
“As the executive director of West Side Neighborhood Housing Services Inc. a 
NeighborWorks ® Charter member, we are thrilled with the BDD program.  We are 
located in a low income area and our constituents were forced to use “pay day lenders” 
and corner stores charging fees to cash their pay checks.  We lobbied long and hard 
with Great Buffalo Savings Bank (GBSB) to have a full service bank in our 
neighborhood.  Since the GBSB opening in December 2005, our customers have used 
the NeighborWorks ® curriculum financial fitness training and our “one on one” credit 
counseling offered by our agency to straighten out their credit and opened bank 
accounts.  There has also been a renewed interest in the area with regard to economic 
development. A local private college built a fourteen million dollar student housing, two 
restaurant owners have purchased buildings and there is a general confidence in the 
housing market.  I truly believe that the opening of the bank was a catalyst for these 
investments. In 2007 GBSB was acquired by First Niagara and we were concerned that 
they may close the Connecticut St. branch.  They did not and we are very thankful.  One 
of their employees Lisa Aikers serves on our loan committee and accommodates 
mortgage customers at our office for their convenience.  We do think that credit unions 
should be allowed to apply for the benefits of being in a BDD area as we are members of 
SEFCU and get excellent service from them.  Ramon Morales is our board chair who 
was first employed by GBSB and even though they changed hands, he remains active in 
his role.  I appreciate the NYSBD creating and hopefully expanding this program.”   
 


