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Page No. 1

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 4 25.0% 36.25
Male 35 71.43% 44 .97
Female 12 66.67% 42.08
Total 51 66.67% 43.61

Portion Name:

Mortgage Guaranty Agent

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 0 0.0% 0.0

Female 1 100.0% 33.0

Total 1 100.0% 33.0

Portion Name:

Independent Aviation Insurance Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 6 100.0% 49.67

Female 6 66.67% 45.33

Total 12 83.33% 47.5

Portion Name:

NY Life Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 542 58.49% 70.42
Male 3376 59.06% 71.07
Female 3203 47.05% 67.87
Total 7121 53.62% 69.58

Portion Name:

NY Accident and Health Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 66 43.94% 65.98
Male 573 49.39% 68.41
Female 505 44.16% 67.31
Total 1144 46.77% 67.78
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Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 636 48.74% 102.92
Male 6353 59.28% 106.37
Female 3730 54.42% 104.97
Total 10719 56.96% 105.68

Portion Name: NY Property and Casualty Insurance Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 74 29.73% 97.64
Male 1485 34.55% 98.81
Female 1419 31.15% 96.59
Total 2978 32.81% 97.72

Portion Name: NY Property and Casualty Insurance Agent

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 55 38.18% 98.29

Male 632 43.35% 101.42

Female 733 30.97% 97.9

Total 1420 36.76% 99.48

Portion Name: NY Personal Lines Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 239 78.24% 77.61
Male 384 52.08% 69.32
Female 828 40.34% 67.18
Total 1451 49.69% 69.47

Portion Name: NY Property and Casualty Insurance Consultant

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 1 100.0% 110.0

Female 3 66.67% 112.0

Total 4 75.0% 111.5

Portion Name: NY Independent Casualty Insurance Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 98 59.18% 42.33
Male 422 54.03% 41.38
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Female

624

43.27%

Page No.3

40.01

Total

Portion Name:

1144

NY Independent General Adjuster

48.6%

40.71

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 31 48.39% 69.39
Male 418 40.67% 67.47
Female 393 37.15% 65.72
Total 842 39.31% 66.72

Portion Name:

NY Independent Automobile Damage and Theft Appraisal Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score

Unspecified 90.83% 48.87
Male 364 57.97% 42.61
Female 98 57.14% 42.49
Total 582 64.6% 43.88

Portion Name:

NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Gender Total Number of Examinees Passing Rate (%) Average Score

Unspecified 23.08% 40.62
Male 56 48.21% 41.11
Female 307 41.04% 39.58
Total 376 41.49% 39.85

Portion Name:

NY Independent Fire Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 66.67% 40.56

Male 111 44.14% 40.07

Female 25 60.0% 41.2

Total 145 48.28% 40.3

Portion Name:

NY Independent Automobile Insurance Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 29 65.52% 43.83
Male 109 39.45% 38.39
Female 79 49.37% 41.53
Total 217 46.54% 40.26

Portion Name:

NY Independent Accident and Health Insurance Adjuster
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Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 18 61.11% 42 11
Male 90 56.67% 42.38
Female 262 48.47% 40.96
Total 370 51.08% 41.36

Portion Name: NY Independent Inland Marine Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 6 50.0% 42.83

Female 1 100.0% 45.0

Total 7 57.14% 43.14

Portion Name: NY Life, Accident and Health Ins Laws and Regs

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 2 50.0% 38.0

Male 21 80.95% 37.33

Female 7 71.43% 37.86

Total 30 76.67% 37.5

Portion Name: NY Life, Accident and Health Insurance Consultant

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 16 31.25% 90.75

Female 7 28.57% 99.14

Total 23 30.43% 93.3

Portion Name: NY Public Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 2 0.0% 32.5

Male 103 38.83% 38.77

Female 30 43.33% 39.83

Total 135 39.26% 38.91

Portion Name: NY Property and Casualty Ins Laws and Regs

Total Number of Examinees Passing Rate (%) Average Score
Unspecified 1 0.0% 29.0
Male 13 53.85% 32.38
Female 3 66.67% 35.67
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Total 17 52.94% 32.76

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 1 0.0% 61.0

Male 1 0.0% 34.0

Female 4 0.0% 58.5

Total 6 0.0% 54.83

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 50 12.0% 55.18
Male 481 11.85% 58.08
Female 410 13.9% 58.59
Total 941 12.75% 58.15

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 3 0.0% 77.33

Female 4 25.0% 85.0

Total 7 14.29% 81.71

Portion Name: NY Life, Acc, and Health Ins Laws and Regs Exam -SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0
Male 1 0.0% 0.0
Female 0 0.0% 0.0
Total 1 0.0% 0.0

Portion Name: Bail Bond Agent

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 2 100.0% 46.5

25-29 5 80.0% 45.6

30-34 4 50.0% 41.5

35-39 5 60.0% 43.2

40-44 8 100.0% 48.75

45-49 2 50.0% 44.0

50-54 0 0.0% 0.0
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55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 1 0.0% 38.0

| decline to participate 24 58.33% 41.88
Total 51 66.67% 43.61
Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 0 0.0% 0.0
40-44 0 0.0% 0.0
45-49 1 100.0% 33.0
50-54 0 0.0% 0.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 1 100.0% 33.0

Portion Name: Independent Aviation Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 1 100.0% 48.0
30-34 1 100.0% 47.0
35-39 2 100.0% 49.5
40-44 1 100.0% 50.0
45-49 0 0.0% 0.0
50-54 2 100.0% 50.5
55-59 0 0.0% 0.0
60-64 1 0.0% 37.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 4 75.0% 47.0
Total 12 83.33% 47.5
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Portion Name: NY Life Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 1 100.0% 74.0
18-24 748 50.0% 68.15
25-29 413 62.23% 71.36
30-34 302 62.25% 71.61
35-39 280 58.93% 70.74
40-44 221 60.63% 71.5
45-49 200 66.5% 72.73
50-54 145 60.69% 72.5
55-59 95 56.84% 71.31
60-64 38 68.42% 75.66
65 and over 16 68.75% 73.56
Unspecified 71 54.93% 70.35
| decline to participate 4589 51.17% 69.02
Total 7119 53.63% 69.59

Portion Name: NY Accident and Health Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 62 38.71% 65.11
25-29 83 50.6% 68.05
30-34 51 62.75% 70.43
35-39 52 55.77% 68.88
40-44 48 56.25% 70.81
45-49 38 63.16% 71.76
50-54 35 51.43% 71.37
55-59 17 58.82% 71.65
60-64 14 100.0% 79.14
65 and over 4 25.0% 64.75
Unspecified 15 46.67% 66.8

| decline to participate 725 42.34% 66.86
Total 1144 46.77% 67.78

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 5 60.0% 110.4

18-24 1420 54.44% 104.72

25-29 1015 57.64% 106.07

30-34 603 64.84% 107.81
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35-39 549 68.67% 109.56
40-44 481 73.18% 111.02
45-49 440 71.36% 110.7

50-54 333 75.08% 113.03
55-59 208 82.21% 115.46
60-64 89 76.4% 114.76
65 and over 38 65.79% 107.13
Unspecified 111 54.05% 103.13
| decline to participate 5424 50.44% 103.41
Total 10716 56.97% 105.68

Portion Name: NY Property and Casualty Insurance Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 3 33.33% 87.67
18-24 327 28.75% 96.86
25-29 268 32.84% 97.35
30-34 204 38.24% 100.03
35-39 129 38.76% 97.59
40-44 144 45.14% 101.67
45-49 166 45.78% 100.95
50-54 125 32.0% 98.77
55-59 57 42.11% 102.21
60-64 24 54.17% 105.13
65 and over 4 50.0% 103.75
Unspecified 19 21.05% 99.58

| decline to participate 1503 29.41% 96.59
Total 2973 32.86% 97.74

Portion Name: NY Property and Casualty Insurance Agent

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 234 29.06% 98.19
25-29 165 30.91% 98.27
30-34 92 42.39% 100.73
35-39 58 53.45% 103.71
40-44 67 49.25% 101.99
45-49 52 50.0% 104.19
50-54 38 44.74% 101.82
55-59 26 53.85% 104.85
60-64 7 57.14% 106.43
65 and over 0 0.0% 0.0
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Unspecified 25 44.0% 102.88
| decline to participate 655 34.81% 98.56
Total 1419 36.79% 99.5

Portion Name: NY Personal Lines Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 1 0.0% 57.0
18-24 231 47.62% 68.55
25-29 168 51.79% 69.24
30-34 88 52.27% 69.52
35-39 81 33.33% 65.58
40-44 58 53.45% 70.67
45-49 31 70.97% 71.55
50-54 29 48.28% 68.24
55-59 17 41.18% 69.24
60-64 12 33.33% 66.08
65 and over 3 33.33% 66.33
Unspecified 11 72.73% 73.18
| decline to participate 721 50.49% 70.14
Total 1451 49.69% 69.47

Portion Name: NY Property and Casualty Insurance Consultant

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 0 0.0% 0.0
40-44 0 0.0% 0.0
45-49 0 0.0% 0.0
50-54 1 0.0% 104.0
55-59 0 0.0% 0.0
60-64 1 100.0% 115.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 113.5
Total 4 75.0% 111.5

Portion Name: NY Independent Casualty Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
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18-24 33 33.33% 37.94
25-29 52 42.31% 39.75
30-34 79 45.57% 40.66
35-39 70 48.57% 40.74
40-44 90 47.78% 39.83
45-49 52 50.0% 42.63
50-54 42 47.62% 41.79
55-59 30 73.33% 43.57
60-64 12 91.67% 43.08
65 and over 2 50.0% 42.5

Unspecified 26 57.69% 43.38
| decline to participate 649 48.23% 40.58
Total 1137 48.72% 40.74

Portion Name: NY Independent General Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 83 30.12% 64.67
25-29 41 29.27% 64.66
30-34 56 21.43% 62.46
35-39 64 42.19% 66.42
40-44 55 52.73% 69.33
45-49 54 59.26% 70.2
50-54 40 52.5% 71.15
55-59 32 56.25% 71.03
60-64 20 55.0% 71.35
65 and over 1 100.0% 77.0
Unspecified 1 0.0% 65.0

| decline to participate 394 36.29% 66.14
Total 841 39.36% 66.73

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 24 45.83% 41.25

25-29 46 47.83% 41.0

30-34 29 68.97% 43.48

35-39 28 64.29% 43.46

40-44 34 64.71% 44.21

45-49 22 72.73% 44.5

50-54 11 45.45% 41.91
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55-59 11 54.55% 43.73
60-64 8 50.0% 45.38
65 and over 1 0.0% 33.0
Unspecified 9 88.89% 45.89
I decline to participate 359 67.97% 4443
Total 582 64.6% 43.88
Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 9 11.11% 35.67
25-29 21 28.57% 38.38
30-34 30 36.67% 40.07
35-39 28 39.29% 40.14
40-44 32 43.75% 40.28
45-49 23 34.78% 39.43
50-54 18 38.89% 38.72
55-59 13 53.85% 40.69
60-64 9 66.67% 43.78
65 and over 1 100.0% 50.0
Unspecified 3 0.0% 34.33
| decline to participate 188 44.68% 40.0
Total 375 41.6% 39.85

Portion Name: NY Independent Fire Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 14 57.14% 40.71
25-29 5 60.0% 41.6
30-34 2 100.0% 44.0
35-39 5 60.0% 39.0
40-44 17 64.71% 42.88
45-49 8 62.5% 39.63
50-54 6 50.0% 40.17
55-59 6 66.67% 43.17
60-64 1 100.0% 42.0
65 and over 0 0.0% 0.0
Unspecified 1 100.0% 43.0

| decline to participate 80 36.25% 39.39
Total 145 48.28% 40.3
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Portion Name: NY Independent Automobile Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 5 60.0% 41.6
25-29 6 50.0% 38.33
30-34 6 33.33% 38.5
35-39 15 53.33% 41.27
40-44 11 36.36% 39.91
45-49 13 46.15% 38.0
50-54 3 100.0% 48.33
55-59 6 50.0% 40.33
60-64 1 0.0% 26.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 151 45.7% 40.41
Total 217 46.54% 40.26

Portion Name: NY Independent Accident and Health Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 7 42.86% 40.57
25-29 25 56.0% 41.32
30-34 24 54.17% 41.88
35-39 14 64.29% 41.5
40-44 25 64.0% 44.16
45-49 22 77.27% 45.36
50-54 8 87.5% 46.63
55-59 7 71.43% 47.57
60-64 1 100.0% 49.0
65 and over 0 0.0% 0.0
Unspecified 6 50.0% 41.83
| decline to participate 231 43.72% 40.23
Total 370 51.08% 41.36

Portion Name: NY Independent Inland Marine Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 1 100.0% 50.0

25-29 0 0.0% 0.0

30-34 0 0.0% 0.0
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35-39 1 100.0% 45.0
40-44 0 0.0% 0.0
45-49 0 0.0% 0.0
50-54 1 0.0% 41.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 4 50.0% 41.5
Total 7 57.14% 43.14

Total Number of Examinees Passing Rate (%) Average Score

Under 18 0 0.0% 0.0
18-24 6 50.0% 32.17
25-29 1 100.0% 40.0
30-34 2 100.0% 42.0
35-39 3 66.67% 38.33
40-44 3 100.0% 38.0
45-49 0 0.0% 0.0
50-54 8 87.5% 39.88
55-59 0 0.0% 0.0
60-64 1 100.0% 35.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 6 66.67% 375
Total 30 76.67% 375

Portion Name: NY Life, Accident and Health Insurance Consultant

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 4 0.0% 71.75
25-29 7 14.29% 83.0
30-34 1 0.0% 103.0
35-39 1 100.0% 111.0
40-44 2 50.0% 113.0
45-49 1 0.0% 88.0
50-54 2 100.0% 110.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
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Unspecified 0 0.0% 0.0
| decline to participate 5 40.0% 106.0
Total 23 30.43% 93.3

Portion Name: NY Public Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 14 21.43% 30.29
25-29 4 50.0% 40.0
30-34 8 50.0% 39.13
35-39 16 31.25% 37.25
40-44 8 75.0% 45.25
45-49 2 100.0% 46.5
50-54 4 50.0% 37.5
55-59 1 100.0% 48.0
60-64 1 100.0% 43.0
65 and over 1 0.0% 38.0
Unspecified 1 100.0% 50.0

| decline to participate 75 34.67% 39.68
Total 135 39.26% 38.91

Portion Name: NY Property and Casualty Ins Laws and Regs

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 1 0.0% 23.0
30-34 0 0.0% 0.0
35-39 5 60.0% 31.2
40-44 2 0.0% 26.5
45-49 1 100.0% 44.0
50-54 0 0.0% 0.0
55-59 2 100.0% 38.5
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 6 50.0% 34.0
Total 17 52.94% 32.76

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
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18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 1 0.0% 47.0
40-44 1 0.0% 61.0
45-49 0 0.0% 0.0
50-54 0 0.0% 0.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 4 0.0% 55.25
Total 6 0.0% 54.83

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score

Under 18 1 0.0% 54.0
18-24 15 13.33% 51.73
25-29 18 22.22% 61.72
30-34 18 16.67% 55.44
35-39 42 16.67% 56.31
40-44 16 12.5% 54.44
45-49 13 7.69% 55.31
50-54 15 13.33% 65.33
55-59 7 14.29% 53.86
60-64 0 0.0% 0.0
65 and over 1 0.0% 36.0
Unspecified 3 0.0% 61.33
| decline to participate 792 12.37% 58.4
Total 941 12.75% 58.15

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 0 0.0% 0.0

25-29 2 50.0% 104.5

30-34 0 0.0% 0.0

35-39 1 0.0% 68.0

40-44 0 0.0% 0.0

45-49 0 0.0% 0.0

50-54 0 0.0% 0.0
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55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 4 0.0% 73.75
Total 7 14.29% 81.71

Portion Name: NY Life, Acc, and Health Ins Laws and Regs Exam -SPANISH

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 1 0.0% 0.0
40-44 0 0.0% 0.0
45-49 0 0.0% 0.0
50-54 0 0.0% 0.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 0.0% 0.0
Total Number of Examinees Passing Rate (%) Average Score
High School or GED 7 57.14% 43.86
Some College 7 85.71% 46.43
2-Year College Degree (Associates) 4 100.0% 46.25
4-Year College Degree (BA - BS) 2 50.0% 46.0
Masters Degree 2 50.0% 41.0
Doctoral Degree 0 0.0% 0.0
Unspecified 2 50.0% 40.5
| decline to participate 27 62.96% 42.67
Total 51 66.67% 43.61
Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0
Some College 0 0.0% 0.0
2-Year College Degree (Associates) 0 0.0% 0.0
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4-Year College Degree (BA - BS) 1 100.0% 33.0
Masters Degree 0 0.0% 0.0
Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 100.0% 33.0

Portion Name: Independent Aviation Insurance Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0

Some College 2 50.0% 41.5

2-Year College Degree (Associates) 2 100.0% 48.5

4-Year College Degree (BA - BS) 3 100.0% 51.33

Masters Degree 0 0.0% 0.0

Doctoral Degree 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 5 80.0% 47.2

Total 12 83.33% 47.5

Portion Name: NY Life Insurance Agent/Broker

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 386 39.64% 65.3

Some College 739 51.29% 68.71

2-Year College Degree (Associates) 305 51.48% 68.25

4-Year College Degree (BA - BS) 761 71.75% 74.6

Masters Degree 176 82.95% 78.03

Doctoral Degree 26 84.62% 81.73
Unspecified 114 47.37% 67.5

| decline to participate 4612 51.19% 69.01

Total 7119 53.63% 69.59

Portion Name: NY Accident and Health Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score
High School or GED 41 26.83% 64.61
Some College 112 44.64% 67.14
2-Year College Degree (Associates) 54 59.26% 68.31
4-Year College Degree (BA - BS) 150 66.67% 72.98
Masters Degree 35 54.29% 69.26
Doctoral Degree 3 100.0% 74.67
Unspecified 26 50.0% 68.81
| decline to participate 723 42.46% 66.81

NEW YORK STATE INSURANCE DEPARTMENT DEMOGRAPHICS REPORT Printed on :04/02/2010



Page No. 18

Total 1144 46.77% 67.78

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score
High School or GED 420 46.67% 101.71
Some College 1111 55.36% 105.06
2-Year College Degree (Associates) 512 56.25% 105.39
4-Year College Degree (BA - BS) 2449 68.52% 109.51
Masters Degree 514 78.6% 114.81
Doctoral Degree 61 80.33% 114.79
Unspecified 182 68.68% 107.83
| decline to participate 5467 50.3% 103.39
Total 10716 56.97% 105.68

Portion Name: NY Property and Casualty Insurance Broker

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 154 24.03% 92.79

Some College 328 28.05% 95.35

2-Year College Degree (Associates) 166 32.53% 97.61

4-Year College Degree (BA - BS) 629 42 93% 101.76

Masters Degree 110 55.45% 104.5

Doctoral Degree 21 66.67% 107.9

Unspecified 50 16.0% 91.84

| decline to participate 1515 29.11% 96.68

Total 2973 32.86% 97.74

Portion Name: NY Property and Casualty Insurance Agent

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 80 27.5% 95.83

Some College 227 22.47% 96.35

2-Year College Degree (Associates) 130 35.38% 98.44

4-Year College Degree (BA - BS) 250 54.4% 104.87

Masters Degree 31 54.84% 106.19

Doctoral Degree 5 100.0% 124.0

Unspecified 34 41.18% 102.94

| decline to participate 662 34.89% 98.53

Total 1419 36.79% 99.5

Portion Name: NY Personal Lines Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score
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High School or GED 128 27.34% 63.99
Some College 170 42.94% 67.9
2-Year College Degree (Associates) 72 43.06% 66.19
4-Year College Degree (BA - BS) 163 50.92% 69.55
Masters Degree 24 62.5% 70.25
Doctoral Degree 2 0.0% 63.0
Unspecified 155 66.45% 72.37
I decline to participate 737 51.7% 70.46
Total 1451 49.69% 69.47
Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0
Some College 0 0.0% 0.0
2-Year College Degree (Associates) 0 0.0% 0.0
4-Year College Degree (BA - BS) 1 100.0% 115.0
Masters Degree 0 0.0% 0.0
Doctoral Degree 1 0.0% 104.0
Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 113.5
Total 4 75.0% 111.5

Portion Name: NY Independent Casualty Insurance Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 43 41.86% 40.23
Some College 76 32.89% 38.89
2-Year College Degree (Associates) 31 35.48% 39.19
4-Year College Degree (BA - BS) 186 47 .85% 40.51
Masters Degree 35 45.71% 4117
Doctoral Degree 89 73.03% 43.63
Unspecified 27 62.96% 4415
| decline to participate 650 48.15% 40.56
Total 1137 48.72% 40.74

Portion Name: NY Independent General Adjuster

Total Number of Examinees Passing Rate (%) Average Score
High School or GED 37 27.03% 64.78
Some College 85 34.12% 65.09
2-Year College Degree (Associates) 41 34.15% 63.85
4-Year College Degree (BA - BS) 237 44.73% 68.07
Masters Degree 19 68.42% 73.0
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Doctoral Degree 16 81.25% 76.44
Unspecified 11 27.27% 65.91
| decline to participate 395 36.2% 66.09
Total 841 39.36% 66.73

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Total Number of Examinees Passing Rate (%) Average Score

High School or GED 63 53.97% 42.05

Some College 55 40.0% 40.75

2-Year College Degree (Associates) 31 64.52% 4213

4-Year College Degree (BA - BS) 50 70.0% 45.44

Masters Degree 2 0.0% 39.0

Doctoral Degree 0 0.0% 0.0

Unspecified 23 82.61% 46.26

I decline to participate 358 68.72% 44 .49

Total 582 64.6% 43.88

Portion Name: NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 37 32.43% 38.7

Some College 39 38.46% 39.18

2-Year College Degree (Associates) 23 5217% 42.74

4-Year College Degree (BA - BS) 61 39.34% 39.66

Masters Degree 9 55.56% 4411

Doctoral Degree 1 100.0% 51.0

Unspecified 5 20.0% 33.6

| decline to participate 200 43.0% 39.82

Total 375 41.6% 39.85

Portion Name: NY Independent Fire Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 5 60.0% 40.2

Some College 20 65.0% 40.45

2-Year College Degree (Associates) 8 62.5% 41.38

4-Year College Degree (BA - BS) 26 65.38% 42.35

Masters Degree 3 33.33% 43.33

Doctoral Degree 0 0.0% 0.0

Unspecified 2 50.0% 42.0

| decline to participate 81 37.04% 39.35

Total 145 48.28% 40.3
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Portion Name: NY Independent Automobile Insurance Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 13 30.77% 34.15

Some College 21 19.05% 37.76

2-Year College Degree (Associates) 5 60.0% 404

4-Year College Degree (BA - BS) 16 75.0% 43.5

Masters Degree 1 100.0% 44.0

Doctoral Degree 0 0.0% 0.0

Unspecified 2 100.0% 46.0

| decline to participate 159 47 17% 40.66

Portion Name: NY Independent Accident and Health Insurance Adjuster
Education Total Number of Examinees Passing Rate (%) Average Score

Total 217 46.54% 40.26

High School or GED 27 44 .44% 41.37
Some College 46 56.52% 42.39
2-Year College Degree (Associates) 15 66.67% 43.47
4-Year College Degree (BA - BS) 30 83.33% 45.57
Masters Degree 7 100.0% 48.57
Doctoral Degree 4 75.0% 42.75
Unspecified 11 45.45% 41.45
| decline to participate 230 43.91% 40.22
Total 370 51.08% 41.36

Portion Name: NY Independent Inland Marine Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score

High School or GED 1 100.0% 45.0
Some College 0 0.0% 0.0
2-Year College Degree (Associates) 0 0.0% 0.0
4-Year College Degree (BA - BS) 2 50.0% 45.5
Masters Degree 0 0.0% 0.0
Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 4 50.0% 41.5
Total 7 57.14% 43.14
Portion Name: NY Life, Accident and Health Ins Laws and Regs

i Total Number of Examinees Passing Rate (%) Average Score

High School or GED 0 0.0% 0.0
Some College 11 63.64% 35.82
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2-Year College Degree (Associates) 2 100.0% 385
4-Year College Degree (BA - BS) 8 87.5% 39.25
Masters Degree 2 100.0% 38.5
Doctoral Degree 1 100.0% 38.0
Unspecified 0 0.0% 0.0
| decline to participate 6 66.67% 37.5
Total 30 76.67% 37.5
Total Number of Examinees Passing Rate (%) Average Score
High School or GED 1 0.0% 80.0
Some College 0 0.0% 0.0
2-Year College Degree (Associates) 0 0.0% 0.0
4-Year College Degree (BA - BS) 13 23.08% 87.08
Masters Degree 3 66.67% 105.33
Doctoral Degree 1 0.0% 88.0
Unspecified 0 0.0% 0.0
| decline to participate 5 40.0% 106.0
Total 23 30.43% 93.3

Portion Name: NY Public Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 10 40.0% 36.8

Some College 19 36.84% 38.42

2-Year College Degree (Associates) 6 50.0% 38.5

4-Year College Degree (BA - BS) 18 50.0% 37.44

Masters Degree 2 50.0% 40.5

Doctoral Degree 0 0.0% 0.0

Unspecified 2 50.0% 36.5

| decline to participate 78 35.9% 39.69

Total 135 39.26% 38.91

Portion Name: NY Property and Casualty Ins Laws and Regs

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0

Some College 0 0.0% 0.0

2-Year College Degree (Associates) 0 0.0% 0.0

4-Year College Degree (BA - BS) 9 55.56% 33.89

Masters Degree 1 100.0% 45.0

Doctoral Degree 0 0.0% 0.0

Unspecified 0 0.0% 0.0
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| decline to participate 7 42.86% 29.57
Total 17 52.94% 32.76

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0

Some College 1 0.0% 61.0

2-Year College Degree (Associates) 0 0.0% 0.0

4-Year College Degree (BA - BS) 1 0.0% 47.0

Masters Degree 0 0.0% 0.0

Doctoral Degree 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 4 0.0% 55.25

Total 6 0.0% 54.83

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score

High School or GED 68 14.71% 54.59

Some College 42 14.29% 58.71

2-Year College Degree (Associates) 10 30.0% 57.9

4-Year College Degree (BA - BS) 13 7.69% 60.77

Masters Degree 2 0.0% 58.0

Doctoral Degree 0 0.0% 0.0

Unspecified 12 16.67% 61.25

I decline to participate 794 12.34% 58.34

Total 941 12.75% 58.15

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0

Some College 1 0.0% 68.0

2-Year College Degree (Associates) 0 0.0% 0.0

4-Year College Degree (BA - BS) 0 0.0% 0.0

Masters Degree 2 50.0% 104.5

Doctoral Degree 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 4 0.0% 73.75

Total 7 14.29% 81.71

Portion Name: NY Life, Acc, and Health Ins Laws and Regs Exam -SPANISH
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Education Total Number of Examinees Passing Rate (%) Average Score

High School or GED 1 0.0% 0.0
Some College 0 0.0% 0.0
2-Year College Degree (Associates) 0 0.0% 0.0
4-Year College Degree (BA - BS) 0 0.0% 0.0
Masters Degree 0 0.0% 0.0
Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 0.0% 0.0

Portion Name: Bail Bond Agent

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 2 50.0% 43.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 19 78.95% 46.0

Two or more races 0 0.0% 0.0

Unspecified 2 50.0% 40.5

| decline to participate 28 60.71% 42.25

Total 51 66.67% 43.61

Portion Name: Mortgage Guaranty Agent

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 1 100.0% 33.0

Two or more races 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0

Total 1 100.0% 33.0

Portion Name: Independent Aviation Insurance Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0
Asian 0 0.0% 0.0
Black or African American 0 0.0% 0.0
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Native Hawaiin and Other Pacific 0 0.0% 0.0
White 6 83.33% 47.83
Two or more races 1 100.0% 47.0
Unspecified 0 0.0% 0.0

| decline to participate 5 80.0% 47.2
Total 12 83.33% 47.5

Portion Name: NY Life Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 10 60.0% 65.4

Asian 403 52.85% 68.13

Black or African American 501 48.3% 68.16

Native Hawaiin and Other Pacific 11 27.27% 61.27

White 906 74.39% 75.45

Two or more races 83 49.4% 69.67

Unspecified 383 44 .91% 67.3

| decline to participate 4822 51.16% 68.96

Total 7119 53.63% 69.59

Portion Name: NY Accident and Health Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 4 25.0% 67.75

Asian 52 59.62% 70.4

Black or African American 42 47 .62% 68.19

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 210 60.95% 70.61

Two or more races 15 66.67% 70.8

Unspecified 60 43.33% 66.72

| decline to participate 761 41.92% 66.83

Total 1144 46.77% 67.78

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 20 30.0% 98.25

Asian 351 58.97% 106.52

Black or African American 429 50.35% 103.57

Native Hawaiin and Other Pacific 9 66.67% 112.22

White 3580 68.6% 109.79

Two or more races 131 62.6% 106.37
Unspecified 453 47 9% 102.05

| decline to participate 5743 50.76% 103.51

NEW YORK STATE INSURANCE DEPARTMENT DEMOGRAPHICS REPORT Printed on :04/02/2010



Page No. 26

Total 10716 56.97% 105.68

Portion Name: NY Property and Casualty Insurance Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 5 0.0% 87.8

Asian 142 26.06% 93.7

Black or African American 91 23.08% 95.04

Native Hawaiin and Other Pacific 2 100.0% 108.5

White 973 43.17% 101.35

Two or more races 33 15.15% 89.58

Unspecified 100 13.0% 91.46

| decline to participate 1627 29.44% 96.66

Total 2973 32.86% 97.74

Portion Name: NY Property and Casualty Insurance Agent

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 7 14.29% 84.71

Asian 74 27.03% 95.28

Black or African American 31 32.26% 99.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 499 43.29% 102.09

Two or more races 14 28.57% 99.0

Unspecified 78 26.92% 96.78

| decline to participate 716 34.92% 98.6

Total 1419 36.79% 99.5

Portion Name: NY Personal Lines Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 1 0.0% 66.0

Asian 14 50.0% 65.29

Black or African American 30 40.0% 64.43

Native Hawaiin and Other Pacific 4 25.0% 65.75

White 401 43.89% 68.03

Two or more races 13 53.85% 70.54

Unspecified 214 58.41% 70.52

| decline to participate 774 50.78% 70.19

Total 1451 49.69% 69.47

Portion Name: NY Property and Casualty Insurance Consultant

Race Total Number of Examinees Passing Rate (%) Average Score
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American Indian and Alaska Native 0 0.0% 0.0
Asian 0 0.0% 0.0
Black or African American 0 0.0% 0.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 2 50.0% 109.5
Two or more races 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 2 100.0% 113.5
Total 4 75.0% 111.5

Portion Name: NY Independent Casualty Insurance Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 6 33.33% 4017

Asian 6 50.0% 39.0

Black or African American 46 28.26% 38.7

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 341 52.79% 41.44

Two or more races 18 44 44% 38.0

Unspecified 40 52.5% 41.73

| decline to participate 680 48.09% 40.55

Total 1137 48.72% 40.74

Portion Name: NY Independent General Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 6 33.33% 71.33

Asian 15 20.0% 63.47

Black or African American 23 17.39% 61.52

Native Hawaiin and Other Pacific 1 0.0% 68.0

White 339 46.02% 68.18

Two or more races 6 16.67% 57.83

Unspecified 16 12.5% 63.19

| decline to participate 435 37.47% 66.17

Total 841 39.36% 66.73

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 8 37.5% 40.13

Black or African American 6 50.0% 43.17

Native Hawaiin and Other Pacific 1 100.0% 51.0

White 177 56.5% 42.67
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Two or more races 2 0.0% 26.0
Unspecified 19 94.74% 48.26
| decline to participate 369 68.02% 44 .4
Total 582 64.6% 43.88

Portion Name: NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 3 0.0% 28.33

Black or African American 10 20.0% 36.1

Native Hawaiin and Other Pacific 1 0.0% 41.0

White 141 43.97% 40.96

Two or more races 1 100.0% 46.0

Unspecified 11 27.27% 34.36

| decline to participate 208 42.31% 39.69

Total 375 41.6% 39.85

Portion Name: NY Independent Fire Adjuster
Race Total Number of Examinees Passing Rate (%) Average Score

American Indian and Alaska Native 0 0.0% 0.0
Asian 0 0.0% 0.0
Black or African American 8 50.0% 40.25
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 50 66.0% 42.14
Two or more races 0 0.0% 0.0
Unspecified 1 0.0% 28.0

| decline to participate 86 38.37% 39.37
Total 145 48.28% 40.3

Portion Name: NY Independent Automobile Insurance Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 5 80.0% 43.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 53 45.28% 39.6

Two or more races 2 50.0% 36.5

Unspecified 5 60.0% 44.0

| decline to participate 152 45.39% 40.32

Total 217 46.54% 40.26
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Portion Name: NY Independent Accident and Health Insurance Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 7 14.29% 36.43

Black or African American 11 36.36% 38.09

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 95 74.74% 45.13

Two or more races 3 33.33% 39.33

Unspecified 17 35.29% 39.0

| decline to participate 237 44.73% 40.35

Total 51.08% 41.36

370
Portion Name: NY Independent Inland Marine Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
0 0.0

American Indian and Alaska Native 0.0%

Asian 0 0.0% 0.0
Black or African American 0 0.0% 0.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 3 66.67% 45.33
Two or more races 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 4 50.0% 41.5
Total 7 57.14% 43.14

Portion Name: NY Life, Accident and Health Ins Laws and Regs

Race Total Number of Examinees Passing Rate (%) Average Score
0 0.0

American Indian and Alaska Native 0.0%

Asian 3 100.0% 36.67
Black or African American 4 75.0% 39.5
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 9 100.0% 39.44
Two or more races 1 100.0% 41.0
Unspecified 6 33.33% 32.33
| decline to participate 7 71.43% 38.14
Total 30 76.67% 37.5

Portion Name: NY Life, Accident and Health Insurance Consultant

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0
Asian 2 0.0% 44.0
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Black or African American 7 0.0% 81.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 7 71.43% 111.14
Two or more races 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 7 28.57% 101.86
Total 23 30.43% 93.3

Portion Name: NY Public Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 2 0.0% 13.5

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 53 45.28% 38.7

Two or more races 0 0.0% 0.0

Unspecified 3 66.67% 44.0

| decline to participate 77 35.06% 39.52

Total 135 39.26% 38.91

Portion Name: NY Property and Casualty Ins Laws and Regs
Race Total Number of Examinees Passing Rate (%) Average Score

American Indian and Alaska Native 0 0.0% 0.0
Asian 0 0.0% 0.0
Black or African American 0 0.0% 0.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 10 60.0% 35.0
Two or more races 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 7 42.86% 29.57
Total 17 52.94% 32.76

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 0 0.0% 0.0

Two or more races 0 0.0% 0.0

Unspecified 2 0.0% 54.0
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| decline to participate 4 0.0% 55.25

Total 6 0.0% 54.83

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 1 0.0% 58.0

Asian 0 0.0% 0.0

Black or African American 3 0.0% 56.33

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 48 14.58% 58.27

Two or more races 9 44 .44% 66.56

Unspecified 62 12.9% 56.47

| decline to participate 818 12.35% 58.19

Total 941 12.75% 58.15

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 3 33.33% 92.33

Two or more races 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 4 0.0% 73.75

Total 7 14.29% 81.71

Portion Name: NY Life, Acc, and Health Ins Laws and Regs Exam -SPANISH

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0
Asian 0 0.0% 0.0
Black or African American 0 0.0% 0.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 1 0.0% 0.0
Two or more races 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 0.0% 0.0

Portion Name: Bail Bond Agent
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Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 6 83.33% 46.17
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 2 50.0% 44.5
Italian 7 71.43% 44 .43
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 2 100.0% 51.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 1 100.0% 45.0
Unspecified 3 33.33% 41.33
| decline to participate 30 63.33% 42.53
Total 51 66.67% 43.61
Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
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Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 1 100.0% 33.0
Total 1 100.0% 33.0

Portion Name: Independent Aviation Insurance Adjuster

Total Number of Examinees

Passing Rate (%)

Average Score

American/Canadian 2 100.0% 49.5
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 1 100.0% 52.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 1 100.0% 50.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 1 100.0% 47.0
| decline to participate 7 71.43% 46.0
Total 12 83.33% 47.5
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Portion Name: NY Life Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 629 67.09% 73.39
Chinese 174 58.05% 69.32
Cuban 4 50.0% 66.75
Dutch 8 75.0% 72.63
English 107 42.99% 67.01
Filipino 60 36.67% 65.02
French 17 58.82% 72.59
German 30 90.0% 79.5
Irish 61 77.05% 77.72
Italian 136 66.91% 73.77
Japanese 3 66.67% 74.33
Korean 51 62.75% 71.84
Mexican 29 31.03% 65.28
Polish 33 72.73% 74.97
Puerto Rican 105 51.43% 69.63
Russian 22 59.09% 69.64
Scottish 7 85.71% 76.29
Swedish 0 0.0% 0.0
Vietnamese 6 100.0% 84.0
Other Asian 92 51.09% 67.17
Other European 39 71.79% 74.82
Other Hispanic or Latino 286 41.61% 65.99
Unspecified 357 55.74% 70.15
| decline to participate 4863 51.51% 69.03
Total 7119 53.63% 69.59
Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 114 60.53% 70.11
Chinese 26 61.54% 69.08
Cuban 2 100.0% 72.0
Dutch 0 0.0% 0.0
English 11 36.36% 63.73
Filipino 4 25.0% 64.75
French 0 0.0% 0.0
German 11 63.64% 71.45
Irish 17 88.24% 79.06
Italian 26 42.31% 66.73
Japanese 0 0.0% 0.0
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Korean 11 45.45% 70.82
Mexican 2 100.0% 74.0
Polish 5 80.0% 75.2
Puerto Rican 26 42 31% 66.23
Russian 4 50.0% 67.0
Scottish 3 33.33% 71.0
Swedish 1 0.0% 64.0
Vietnamese 1 100.0% 79.0
Other Asian 7 85.71% 76.43
Other European 7 71.43% 72.0
Other Hispanic or Latino 39 38.46% 66.44
Unspecified 55 54.55% 68.98
| decline to participate 772 42.49% 66.99
Total 1144 46.77% 67.78

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 1987 67.49% 109.6
Chinese 134 63.43% 107.84
Cuban 12 91.67% 114.25
Dutch 15 66.67% 111.07
English 159 62.26% 106.51
Filipino 11 54.55% 107.82
French 27 74.07% 112.59
German 102 70.59% 112.2
Irish 263 74.9% 111.29
Italian 471 62.21% 107.37
Japanese 18 66.67% 110.72
Korean 55 67.27% 108.47
Mexican 17 47.06% 107.0
Polish 65 80.0% 112.82
Puerto Rican 131 51.91% 103.87
Russian 62 61.29% 107.42
Scottish 27 81.48% 112.67
Swedish 9 55.56% 107.33
Vietnamese 7 28.57% 102.57
Other Asian 108 57.41% 105.84
Other European 145 61.38% 106.66
Other Hispanic or Latino 320 42.5% 100.49
Unspecified 633 60.98% 106.97
| decline to participate 5938 51.43% 103.72
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Total 10716 56.97% 105.68

Portion Name: NY Property and Casualty Insurance Broker

Total Number of Examinees

Passing Rate (%)

Average Score

American/Canadian 460 41.74% 100.9
Chinese 67 29.85% 94.91
Cuban 4 25.0% 84.25
Dutch 0 0.0% 0.0
English 38 21.05% 92.97
Filipino 9 33.33% 100.78
French 2 100.0% 123.5
German 32 40.63% 100.88
Irish 97 43.3% 103.06
Italian 151 43.05% 101.25
Japanese 16 31.25% 97.06
Korean 19 31.58% 90.53
Mexican 2 0.0% 93.5
Polish 14 50.0% 100.43
Puerto Rican 28 21.43% 93.0
Russian 13 38.46% 95.69
Scottish 3 66.67% 105.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 37 21.62% 94.95
Other European 38 47.37% 103.79
Other Hispanic or Latino 81 14.81% 88.99
Unspecified 164 28.66% 96.77

| decline to participate 1698 30.33% 97.01
Total 2973 32.86% 97.74

Portion Name: NY Property and Casualty Insurance Agent

Total Number of Examinees

Passing Rate (%)

Average Score

American/Canadian 242 46.69% 102.91
Chinese 40 25.0% 95.93
Cuban 3 33.33% 89.33
Dutch 1 0.0% 100.0
English 37 32.43% 96.3
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 18 61.11% 108.33
Irish 39 46.15% 100.62
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Italian 89 32.58% 99.57
Japanese 0 0.0% 0.0
Korean 17 47.06% 102.88
Mexican 1 0.0% 94.0
Polish 14 35.71% 103.07
Puerto Rican 13 7.69% 88.23
Russian 8 37.5% 99.75
Scottish 3 66.67% 111.0
Swedish 1 0.0% 95.0
Vietnamese 0 0.0% 0.0
Other Asian 7 14.29% 88.29
Other European 13 53.85% 102.92
Other Hispanic or Latino 69 13.04% 93.84
Unspecified 77 50.65% 103.4

| decline to participate 727 34.8% 98.67
Total 1419 36.79% 99.5

Portion Name:

NY Personal Lines Insurance Agent/Broker

Ethnicity
American/Canadian
Chinese
Cuban
Dutch
English
Filipino
French
German
Irish
Italian
Japanese
Korean
Mexican
Polish
Puerto Rican
Russian
Scottish
Swedish
Vietnamese
Other Asian
Other European
Other Hispanic or Latino

Unspecified
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Total Number of Examinees

190
4

y

3
26

29
44

Passing Rate (%)

47.37%
50.0%
100.0%
66.67%
34.62%
33.33%
100.0%
77.78%
44.83%
34.09%
0.0%
0.0%
33.33%
58.33%
36.0%
33.33%
0.0%
0.0%
0.0%
50.0%
66.67%
33.33%
60.78%

Average Score

68.02
68.5
75.0
73.67
65.12
68.0
75.33
74.44
68.69
66.18
0.0
66.0
63.33
71.92
65.36
66.67
68.0
61.0
0.0
63.5
68.5
65.67
71.54
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| decline to participate 803 50.31% 701
Total 1451 49.69% 69.47
Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 1 0.0% 104.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 1 100.0% 115.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 113.5
Total 4 75.0% 111.5

Portion Name: NY Independent Casualty Insurance Adjuster

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 199 49.25% 41.46

Chinese 0 0.0% 0.0

Cuban 4 50.0% 41.0

Dutch 1 100.0% 43.0

English 20 40.0% 39.55

Filipino 0 0.0% 0.0

French 1 100.0% 42.0

German 17 64.71% 42.65
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Irish 42 45.24% 40.19
Italian 33 54.55% 40.91
Japanese 0 0.0% 0.0
Korean 2 50.0% 43.0
Mexican 1 0.0% 31.0
Polish 9 33.33% 39.78
Puerto Rican 5 40.0% 35.2
Russian 2 50.0% 425
Scottish 1 100.0% 46.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 4 50.0% 36.5
Other European 7 71.43% 42.71
Other Hispanic or Latino 16 37.5% 39.06
Unspecified 61 50.82% 41.79
I decline to participate 712 48.31% 40.54
Total 1137 48.72% 40.74
Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 154 46.75% 68.62
Chinese 5 40.0% 61.8
Cuban 0 0.0% 0.0
Dutch 2 100.0% 76.5
English 20 50.0% 67.8
Filipino 1 100.0% 76.0
French 0 0.0% 0.0
German 11 27.27% 64.64
Irish 48 43.75% 67.9
Italian 33 39.39% 66.97
Japanese 3 0.0% 61.33
Korean 6 0.0% 63.83
Mexican 1 100.0% 83.0
Polish 6 66.67% 72.0
Puerto Rican 8 25.0% 64.13
Russian 0 0.0% 0.0
Scottish 5 60.0% 69.8
Swedish 1 0.0% 57.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 12 41.67% 68.33
Other Hispanic or Latino 14 7.14% 62.36
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Unspecified 40 40.0% 66.83
| decline to participate 471 37.15% 66.06
Total 841 39.36% 66.73

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 80 61.25% 43.55
Chinese 3 0.0% 32.33
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 5 60.0% 41.2
Filipino 0 0.0% 0.0
French 1 0.0% 31.0
German 10 50.0% 44 1
Irish 17 52.94% 42.71
Italian 25 60.0% 41.84
Japanese 0 0.0% 0.0
Korean 2 100.0% 49.5
Mexican 0 0.0% 0.0
Polish 10 60.0% 43.0
Puerto Rican 4 0.0% 30.25
Russian 0 0.0% 0.0
Scottish 1 100.0% 45.0
Swedish 3 0.0% 39.33
Vietnamese 0 0.0% 0.0
Other Asian 1 0.0% 39.0
Other European 1 100.0% 48.0
Other Hispanic or Latino 2 100.0% 50.5
Unspecified 33 66.67% 43.97
I decline to participate 384 67.97% 44 .41
Total 582 64.6% 43.88
Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 81 41.98% 40.81
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 7 28.57% 34.43
Filipino 0 0.0% 0.0
French 1 100.0% 43.0
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German 9 33.33% 39.33
Irish 12 33.33% 40.42
Italian 16 50.0% 42.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 1 100.0% 42.0
Polish 0 0.0% 0.0
Puerto Rican 1 0.0% 34.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 3 0.0% 28.33
Other European 3 100.0% 44.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 13 23.08% 37.46
I decline to participate 228 42.54% 39.74
Total 375 41.6% 39.85

Portion Name: NY Independent Fire Adjuster

Total Number of Examinees

American/Canadian
Chinese
Cuban

Dutch
English
Filipino
French
German

Irish

Italian
Japanese
Korean
Mexican
Polish
Puerto Rican
Russian
Scottish
Swedish
Vietnamese
Other Asian

Other European
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Passing Rate (%)

54.55%
0.0%
0.0%
0.0%
100.0%
0.0%
0.0%
50.0%
80.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
100.0%

Average Score

41.18
0.0
0.0
0.0
425
0.0
0.0
37.5
43.6
34.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0
46.33
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Other Hispanic or Latino 0 0.0% 0.0
Unspecified 6 66.67% 43.83
| decline to participate 91 40.66% 39.51
Total 145 48.28% 40.3

Portion Name: NY Independent Automobile Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 19 36.84% 39.58
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 8 37.5% 35.5
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 1 100.0% 45.0
Irish 3 66.67% 40.33
Italian 8 12.5% 36.25
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 1 100.0% 45.0
Puerto Rican 0 0.0% 0.0
Russian 2 0.0% 32.5
Scottish 0 0.0% 0.0
Swedish 1 0.0% 26.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 1 100.0% 43.0
Other Hispanic or Latino 2 0.0% 36.5
Unspecified 7 85.71% 45.29
| decline to participate 164 48.17% 40.7
Total 217 46.54% 40.26

Portion Name: NY Independent Accident and Health Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 59 69.49% 43.64
Chinese 0 0.0% 0.0
Cuban 1 100.0% 51.0
Dutch 0 0.0% 0.0
English 5 60.0% 43.0
Filipino 3 0.0% 35.0
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French 2 100.0% 45.0
German 5 60.0% 46.0
Irish 5 80.0% 434
Italian 7 71.43% 46.86
Japanese 2 0.0% 36.5
Korean 1 0.0% 31.0
Mexican 3 0.0% 30.0
Polish 3 66.67% 45.67
Puerto Rican 2 50.0% 40.0
Russian 0 0.0% 0.0
Scottish 3 100.0% 52.0
Swedish 1 100.0% 42.0
Vietnamese 0 0.0% 0.0
Other Asian 2 50.0% 39.0
Other European 2 50.0% 455
Other Hispanic or Latino 3 0.0% 37.67
Unspecified 25 52.0% 41.88
| decline to participate 236 45.76% 40.49
Total 370 51.08% 41.36

Portion Name: NY Independent Inland Marine Adjuster

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 2 100.0% 47.5
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
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Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 5 40.0% 41.4
Total 7 57.14% 43.14

Portion Name: NY Life, Accident and Health Ins Laws and Regs

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 8 87.5% 40.0
Chinese 1 100.0% 35.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 1 100.0% 37.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 1 100.0% 35.0
Irish 2 100.0% 39.5
Italian 0 0.0% 0.0
Japanese 1 100.0% 39.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 1 100.0% 36.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 5 40.0% 31.8
Unspecified 2 50.0% 38.0
| decline to participate 8 75.0% 38.63
Total 30 76.67% 375

Portion Name: NY Life, Accident and Health Insurance Consultant

Ethnicity Total Number of Examinees
American/Canadian 8
Chinese 1
Cuban 0
Dutch 0
English 0
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Passing Rate (%)

25.0%
0.0%
0.0%
0.0%
0.0%

Average Score

95.5
88.0
0.0
0.0
0.0
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Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 2 100.0% 110.0
Italian 1 100.0% 111.0
Japanese 0 0.0% 0.0
Korean 1 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 1 0.0% 103.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 1 0.0% 80.0
Unspecified 3 0.0% 83.33
| decline to participate 5 40.0% 106.0
Total 23 30.43% 93.3

Portion Name:

NY Public Adjuster

Ethnicity
American/Canadian
Chinese
Cuban
Dutch
English
Filipino
French
German
Irish
Italian
Japanese
Korean
Mexican
Polish
Puerto Rican
Russian
Scottish
Swedish

Vietnamese
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Total Number of Examinees
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Passing Rate (%)

26.32%
0.0%
0.0%
0.0%
100.0%
0.0%
0.0%
0.0%
75.0%
41.67%
0.0%
0.0%
0.0%
0.0%
100.0%
100.0%
0.0%
0.0%
0.0%

Average Score

35.0
0.0
0.0
0.0
49.0
0.0
0.0
0.0
41.5
38.83
0.0
0.0
0.0
0.0
48.0
46.5
0.0
0.0
0.0
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Other Asian 0 0.0% 0.0

Other European 2 0.0% 37.0

Other Hispanic or Latino 3 33.33% 40.67

Unspecified 6 50.0% 33.67
| decline to participate 85 37.65% 39.62
Total 135 39.26% 38.91
Portion Name: NY Property and Casualty Ins Laws and Regs

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 6 33.33% 30.5
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 2 50.0% 33.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 1 100.0% 44.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 1 100.0% 41.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 7 57.14% 31.86
Total 17 52.94% 32.76

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
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English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 2 0.0% 54.0
Unspecified 0 0.0% 0.0

| decline to participate 4 0.0% 55.25
Total 6 0.0% 54.83

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 1 0.0% 43.0
Chinese 0 0.0% 0.0
Cuban 2 0.0% 60.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 3 33.33% 49.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
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Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 124 15.32% 57.79
Unspecified 15 13.33% 58.2

| decline to participate 796 12.31% 58.26
Total 941 12.75% 58.15

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 2 50.0% 104.5
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 1 0.0% 68.0
Unspecified 0 0.0% 0.0

| decline to participate 4 0.0% 73.75
Total 7 14.29% 81.71

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
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Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 1 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 1 0.0% 0.0

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 19 73.68% 45.05
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 2 100.0% 51.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 2 0.0% 38.0
| decline to participate 28 64.29% 42.5
Total 51 66.67% 43.61
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Portion Name: Mortgage Guaranty Agent

Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 1 100.0% 33.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 100.0% 33.0
Native Language Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 7 85.71% 47.71
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 5 80.0% 47.2
Total 12 83.33% 47.5

Portion Name: NY Life Insurance Agent/Broker

Native Language Total Number of Examinees Passing Rate (%) Average Score
Arabic 3 66.67% 64.0
Chinese 154 56.49% 68.84
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English 1660 63.01% 72.26
French 31 41.94% 66.35
German 2 50.0% 66.5
Italian 12 41.67% 68.67
Korean 38 57.89% 70.21
Polish 13 46.15% 66.08
Russian 16 62.5% 69.19
Spanish 260 40.77% 65.72
Tagalog 49 38.78% 65.06
Vietnamese 4 100.0% 81.25
Unspecified 227 49.34% 67.75
| decline to participate 4650 51.29% 69.04
Total 7119 53.63% 69.59
Total Number of Examinees Passing Rate (%) Average Score

Arabic 1 100.0% 82.0
Chinese 25 60.0% 69.4
English 280 56.79% 70.25
French 5 40.0% 66.4
German 1 100.0% 76.0
Italian 3 33.33% 60.33
Korean 9 33.33% 67.67
Polish 1 0.0% 69.0
Russian 4 50.0% 67.25
Spanish 40 37.5% 65.98
Tagalog 3 33.33% 71.67
Vietnamese 0 0.0% 0.0
Unspecified 32 53.13% 67.16
| decline to participate 740 42.97% 66.91
Total 1144 46.77% 67.78

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score

Arabic 14 50.0% 100.21
Chinese 102 58.82% 106.49
English 4307 66.36% 109.07
French 30 43.33% 103.17
German 6 66.67% 107.5

Italian 16 43.75% 101.56
Korean 24 62.5% 108.25
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Polish 14 50.0% 104.29
Russian 56 53.57% 103.82
Spanish 227 38.77% 98.59

Tagalog 8 50.0% 104.63
Vietnamese 5 40.0% 110.4

Unspecified 348 58.33% 105.38
| decline to participate 5559 50.49% 103.39
Total 10716 56.97% 105.68

Portion Name: NY Property and Casualty Insurance Broker

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 6 33.33% 90.17
Chinese 49 32.65% 95.63
English 1183 39.31% 100.17
French 4 25.0% 99.25
German 1 100.0% 105.0
Italian 12 25.0% 93.83
Korean 13 15.38% 84.62
Polish 1 0.0% 94.0
Russian 13 30.77% 94 .54
Spanish 60 11.67% 88.28
Tagalog 8 50.0% 103.63
Vietnamese 0 0.0% 0.0
Unspecified 101 26.73% 95.59

| decline to participate 1522 29.24% 96.6
Total 2973 32.86% 97.74

Portion Name: NY Property and Casualty Insurance Agent

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic
Chinese
English
French
German
Italian
Korean
Polish
Russian
Spanish
Tagalog

Vietnamese

37
579

12

11
55
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Unspecified 46 39.13% 101.33
| decline to participate 675 34.96% 98.73
Total 1419 36.79% 99.5
Total Number of Examinees Passing Rate (%) Average Score
Arabic 2 0.0% 58.0
Chinese 4 75.0% 72.25
English 462 44.16% 67.73
French 1 100.0% 81.0
German 1 100.0% 73.0
Italian 1 0.0% 66.0
Korean 0 0.0% 0.0
Polish 3 66.67% 76.67
Russian 3 0.0% 55.0
Spanish 62 24.19% 64.1
Tagalog 3 0.0% 64.0
Vietnamese 0 0.0% 0.0
Unspecified 163 68.71% 72.58
| decline to participate 746 51.34% 70.36
Total 1451 49.69% 69.47
Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 2 50.0% 109.5
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 2 100.0% 113.5
Total 4 75.0% 111.5

Portion Name: NY Independent Casualty Insurance Adjuster
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Total Number of Examinees Passing Rate (%) Average Score

Arabic 2 50.0% 43.0
Chinese 1 0.0% 40.0
English 427 49.41% 41.09
French 4 75.0% 44.25
German 0 0.0% 0.0
Italian 2 0.0% 24.0
Korean 0 0.0% 0.0
Polish 1 0.0% 34.0
Russian 1 100.0% 45.0
Spanish 9 33.33% 34.89
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 31 54.84% 42.32
| decline to participate 659 48.25% 40.54
Total 1137 48.72% 40.74

Portion Name:

Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 1 0.0% 49.0
English 396 44.7% 67.81
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 10 20.0% 62.6
Tagalog 1 100.0% 76.0
Vietnamese 0 0.0% 0.0
Unspecified 22 13.64% 65.45
| decline to participate 411 36.01% 65.88
Total 841 39.36% 66.73

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Total Number of Examinees Passing Rate (%) Average Score
Arabic 1 0.0% 39.0
Chinese 3 0.0% 32.33
English 215 54.88% 42.26
French 0 0.0% 0.0
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German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 3 66.67% 45.33
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 21 71.43% 44.9

| decline to participate 339 71.09% 44.95
Total 582 64.6% 43.88

Portion Name: NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 179 38.55% 39.84
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 1 0.0% 34.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 2 50.0% 41.5

| decline to participate 193 44 .56% 39.87
Total 375 41.6% 39.85

Portion Name: NY Independent Fire Adjuster

Total Number of Examinees Passing Rate (%)

Average Score

Arabic 0 0.0%
Chinese 1 0.0%
English 64 60.94%
French 0 0.0%
German 0 0.0%
Italian 1 100.0%
Korean 0 0.0%
Polish 0 0.0%
Russian 0 0.0%
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Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 2 100.0% 44.0

| decline to participate 77 36.36% 39.25
Total 145 48.28% 40.3

Portion Name:

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 67 46.27% 39.54
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 2 100.0% 46.0

| decline to participate 148 45.95% 40.51
Total 217 46.54% 40.26

Portion Name:

NY Independent Accident and Health Insurance Adjuster

Arabic
Chinese
English
French
German
Italian
Korean
Polish
Russian
Spanish
Tagalog
Vietnamese
Unspecified

| decline to participate
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229

Passing Rate (%)

100.0%
0.0%
67.74%
100.0%
100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
37.5%
43.23%

Average Score
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43.69
45.0
53.0
0.0
31.0
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Total 370 51.08% 41.36

Portion Name: NY Independent Inland Marine Adjuster

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 2 100.0% 47.5
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 5 40.0% 41.4
Total 7 57.14% 43.14

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 1 100.0% 35.0
English 17 76.47% 37.12
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 1 100.0% 41.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 4 75.0% 37.75
| decline to participate 7 71.43% 38.14
Total 30 76.67% 375

Portion Name: NY Life, Accident and Health Insurance Consultant

Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
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Chinese 1 0.0% 88.0
English 14 35.71% 91.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 2 0.0% 91.5
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 6 33.33% 100.17
Total 23 30.43% 93.3

Portion Name: NY Public Adjuster

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 52 42.31% 37.29
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 1 100.0% 46.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 1 100.0% 49.0
Spanish 2 50.0% 44.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 3 33.33% 36.0

| decline to participate 76 35.53% 39.78
Total 135 39.26% 38.91

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 12 50.0% 31.83
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
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Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 5 60.0% 35.0
Total 17 52.94% 32.76

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 2 0.0% 54.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 4 0.0% 55.25
Total 6 0.0% 54.83

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 3 0.0% 58.33
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 188 13.3% 55.57
Tagalog 0 0.0% 0.0
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Vietnamese 0 0.0% 0.0
Unspecified 12 8.33% 61.0

| decline to participate 738 12.74% 58.76
Total 941 12.75% 58.15

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 3 33.33% 92.33
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 4 0.0% 73.75
Total 7 14.29% 81.71
Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 1 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 0.0% 0.0
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