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Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 0 0.0% 0.0

Female 1 100.0% 34.0

Total 1 100.0% 34.0

Portion Name:

NY Property and Casualty Insurance Agent

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 48 52.08% 104.75

Male 421 65.56% 108.79

Female 480 55.83% 106.25

Total 949 59.96% 107.3

Portion Name:

NY Bail Bond Agent

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 28 71.43% 43.93

Female 15 66.67% 43.67

Total 43 69.77% 43.84

Portion Name:

NY Life Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 341 52.49% 69.42
Male 2440 57.13% 70.87
Female 2556 51.92% 68.81
Total 5337 54.34% 69.79

Portion Name:

NY Life, Accident, and Health Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 631 50.87% 103.21
Male 6099 58.01% 106.14
Female 3888 52.7% 104.43
Total 10618 55.64% 105.34
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Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 15 13.33% 59.33
Male 87 19.54% 58.07
Female 188 12.77% 56.38
Total 290 14.83% 57.04

Portion Name: NY Property and Casualty Ins Laws and Regs

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 4 100.0% 38.75

Female 8 75.0% 37.13

Total 12 83.33% 37.67

Portion Name: NY Personal Lines Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 478 84.94% 78.73
Male 347 60.52% 71.66
Female 747 45.11% 67.88
Total 1572 60.62% 72.02

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 8 0.0% 89.75

Female 5 0.0% 74.6

Total 13 0.0% 83.92

Portion Name: NY Accident and Health Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 493 34.69% 64.52
Male 965 52.33% 69.53
Female 1008 40.48% 66.72
Total 2466 43.96% 67.38

Portion Name: NY Life, Accident and Health Ins Laws and Regs

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 7 42.86% 29.86
Male 53 69.81% 35.23
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Female 33 60.61% 34.09
Total 93 64.52% 34.42

Portion Name: NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 9 55.56% 42.0

Male 76 47.37% 41.36

Female 278 40.65% 391

Total 363 42.42% 39.64

Portion Name: NY Independent Accident and Health Insurance Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
7

Unspecified 71.43% 45.57
Male 41 78.05% 45.95
Female 189 52.38% 41.86
Total 237 57.38% 42.68

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 169 85.8% 48.49
Male 409 57.46% 42.75
Female 116 59.48% 43.43

Portion Name: NY Property and Casualty Insurance Agent/Broker
Gender Total Number of Examinees Passing Rate (%) Average Score

Total 694 64.7% 44.26

Unspecified 88 59.09% 105.06
Male 1004 53.98% 105.7

Female 1001 51.35% 104.05
Total 2093 52.94% 104.88

Portion Name: NY Independent General Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 68 29.41% 65.28

Male 438 38.58% 66.42

Female 324 32.41% 65.0

Total 830 35.42% 65.77

Portion Name: NY Independent Casualty Insurance Adjuster
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Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 339 63.42% 42.98
Male 272 58.82% 41.81
Female 419 45.58% 40.37
Total 1030 54.95% 41.61

Portion Name: NY Independent Fire Adjuster
Gender Total Number of Examinees Passing Rate (%) Average Score

Unspecified 8 25.0% 40.88
Male 144 43.75% 40.79
Female 33 48.48% 41.73
Total 185 43.78% 40.96

Portion Name: NY Independent Automobile Insurance Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 12 66.67% 4342
Male 100 46.0% 39.21
Female 78 66.67% 42.67
Total 190 55.79% 40.89

Portion Name: NY Public Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 7 42.86% 37.43

Male 82 45.12% 40.6

Female 28 46.43% 38.86

Total 117 45.3% 39.99

Portion Name: NY Property and Casualty Insurance Consultant

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 2 100.0% 114.5

Female 0 0.0% 0.0

Total 2 100.0% 114.5

Portion Name: NY Life Settlement Broker Exam

Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0
Male 6 83.33% 83.67
Female 6 50.0% 68.67
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Total 12 66.67% 76.17

Portion Name: NY Independent Inland Marine Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 3 0.0% 37.33

Male 8 75.0% 4413

Female 12 91.67% 445

Total 23 73.91% 43.43

Portion Name: NY Independent Fidelity and Surety Adjuster Exam

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 1 100.0% 48.0

Female 0 0.0% 0.0

Total 1 100.0% 48.0

Portion Name: NY Life, Accident and Health Insurance Consultant

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 1 100.0% 106.0

Male 8 62.5% 104.88

Female 11 45.45% 97.09

Total 20 55.0% 100.65

Portion Name: Mortgage Guaranty Agent

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 0 0.0% 0.0
40-44 1 100.0% 34.0
45-49 0 0.0% 0.0
50-54 0 0.0% 0.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 1 100.0% 34.0
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Portion Name: NY Property and Casualty Insurance Agent

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 1 100.0% 121.0
18-24 175 51.43% 105.54
25-29 125 66.4% 109.62
30-34 109 62.39% 109.47
35-39 70 74.29% 111.26
40-44 57 68.42% 111.79
45-49 54 68.52% 110.37
50-54 39 82.05% 113.62
55-59 19 52.63% 106.37
60-64 11 72.73% 113.27
65 and over 8 50.0% 105.88
Unspecified 48 56.25% 103.79
| decline to participate 233 50.64% 102.82
Total 949 59.96% 107.3

Portion Name: NY Bail Bond Agent

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 4 75.0% 43.0
25-29 3 100.0% 49.0
30-34 4 75.0% 43.75
35-39 8 50.0% 42.0
40-44 4 100.0% 47.75
45-49 0 0.0% 0.0
50-54 2 100.0% 52.0
55-59 2 100.0% 51.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 5 40.0% 35.6

| decline to participate 11 63.64% 43.64
Total 43 69.77% 43.84

Portion Name: NY Life Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 2 50.0% 69.5

18-24 1035 47.05% 67.43

25-29 567 55.73% 7017

30-34 400 60.0% 71.12
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35-39 285 53.68% 70.48
40-44 280 58.93% 70.49
45-49 275 58.55% 70.63
50-54 205 59.51% 71.65
55-59 129 57.36% 71.26
60-64 20 52.22% 72.27
65 and over 33 57.58% 67.97
Unspecified 438 49.32% 67.88
| decline to participate 1598 56.26% 70.52
Total 5337 54.34% 69.79

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 5 40.0% 102.4
18-24 1980 50.61% 103.2
25-29 1416 57.06% 105.78
30-34 908 61.89% 108.22
35-39 668 58.98% 106.81
40-44 586 65.53% 109.04
45-49 550 60.36% 107.98
50-54 505 64.75% 109.23
55-59 305 72.13% 112.14
60-64 132 70.45% 111.33
65 and over 86 58.14% 105.48
Unspecified 783 50.7% 103.27
| decline to participate 2694 49.63% 102.81
Total 10618 55.64% 105.34

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 15 26.67% 63.93
25-29 22 9.09% 58.55
30-34 23 13.04% 56.91
35-39 32 12.5% 52.63
40-44 35 17.14% 58.71
45-49 21 23.81% 62.71
50-54 16 12.5% 60.0
55-59 11 18.18% 58.82
60-64 1 100.0% 72.0
65 and over 7 0.0% 49.14
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Unspecified 32 18.75% 57.09
| decline to participate 75 10.67% 54.39
Total 290 14.83% 57.04

Portion Name: NY Property and Casualty Ins Laws and Regs

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 1 100.0% 37.0
30-34 3 100.0% 41.33
35-39 2 50.0% 32.0
40-44 1 0.0% 32.0
45-49 2 100.0% 42.0
50-54 1 100.0% 36.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 37.5
Total 12 83.33% 37.67

Portion Name: NY Personal Lines Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 1 100.0% 79.0
18-24 284 44.01% 68.09
25-29 223 51.57% 68.7
30-34 107 48.6% 68.58
35-39 56 64.29% 72.34
40-44 85 64.71% 72.02
45-49 51 78.43% 75.78
50-54 47 55.32% 71.06
55-59 24 50.0% 67.63
60-64 16 56.25% 68.44
65 and over 8 50.0% 68.88
Unspecified 429 83.68% 78.92
| decline to participate 241 49.38% 69.01
Total 1572 60.62% 72.02

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
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18-24 0 0.0% 0.0
25-29 1 0.0% 75.0
30-34 0 0.0% 0.0
35-39 1 0.0% 83.0
40-44 0 0.0% 0.0
45-49 1 0.0% 78.0
50-54 1 0.0% 89.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 7 0.0% 88.86
Unspecified 0 0.0% 0.0

| decline to participate 2 0.0% 72.0
Total 13 0.0% 83.92

Portion Name: NY Accident and Health Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 1 0.0% 50.0
18-24 176 46.02% 67.6
25-29 176 47.16% 67.56
30-34 150 47.33% 68.83
35-39 143 46.15% 68.45
40-44 113 55.75% 70.63
45-49 108 58.33% 71.75
50-54 111 57.66% 71.92
55-59 62 72.58% 74.79
60-64 28 67.86% 73.04
65 and over 21 71.43% 75.05
Unspecified 402 38.81% 65.78
| decline to participate 975 36.72% 65.43
Total 2466 43.96% 67.38

Portion Name: NY Life, Accident and Health Ins Laws and Regs

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 24 45.83% 31.83

25-29 8 62.5% 35.0

30-34 10 80.0% 34.4

35-39 8 50.0% 35.63

40-44 12 83.33% 37.0

45-49 8 50.0% 23.63

50-54 9 88.89% 39.22
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55-59 4 50.0% 35.5
60-64 2 100.0% 43.0
65 and over 2 100.0% 40.5
Unspecified 2 100.0% 43.0

| decline to participate 4 50.0% 36.75
Total 93 64.52% 34.42
Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 24 33.33% 38.92
25-29 55 29.09% 39.27
30-34 32 43.75% 39.78
35-39 46 34.78% 39.2
40-44 42 57.14% 40.43
45-49 43 53.49% 39.44
50-54 18 55.56% 42.72
55-59 17 52.94% 42.76
60-64 13 38.46% 39.23
65 and over 1 100.0% 43.0
Unspecified 15 53.33% 40.8

| decline to participate 57 35.09% 38.0
Total 363 42.42% 39.64

Portion Name: NY Independent Accident and Health Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 7 14.29% 35.14
25-29 12 66.67% 44.75
30-34 15 46.67% 40.27
35-39 22 68.18% 43.27
40-44 35 40.0% 41.71
45-49 27 59.26% 43.19
50-54 27 62.96% 43.52
55-59 16 87.5% 46.94
60-64 7 85.71% 47.71
65 and over 1 100.0% 45.0
Unspecified 22 40.91% 39.77
| decline to participate 46 60.87% 42.83
Total 237 57.38% 42.68
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Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 68 51.47% 42.97
25-29 94 58.51% 42.43
30-34 79 54.43% 42.91
35-39 45 62.22% 43.53
40-44 61 60.66% 43.36
45-49 46 65.22% 44.33
50-54 27 66.67% 43.52
55-59 10 90.0% 47.6
60-64 1 100.0% 43.0
65 and over 2 100.0% 48.5
Unspecified 102 81.37% 48.3

| decline to participate 159 67.92% 44.36
Total 694 64.7% 44.26

Portion Name: NY Property and Casualty Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 1 100.0% 120.0
18-24 334 50.0% 102.28
25-29 345 51.01% 104.47
30-34 231 53.25% 105.03
35-39 177 44.63% 102.99
40-44 161 51.55% 105.3
45-49 133 60.9% 108.41
50-54 114 62.28% 108.76
55-59 55 72.73% 110.58
60-64 28 71.43% 109.43
65 and over 21 71.43% 109.57
Unspecified 89 46.07% 102.74
| decline to participate 404 52.23% 104.8
Total 2093 52.94% 104.88

Portion Name: NY Independent General Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 36 22.22% 63.86

25-29 86 37.21% 64.83

30-34 93 27.96% 65.81
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35-39 85 27.06% 63.84
40-44 90 35.56% 65.33
45-49 106 33.96% 64.81
50-54 58 46.55% 67.57
55-59 50 52.0% 69.24
60-64 28 50.0% 69.32
65 and over 5 80.0% 72.4

Unspecified 58 31.03% 64.67
| decline to participate 135 35.56% 66.56
Total 830 35.42% 65.77

Portion Name: NY Independent Casualty Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 32 56.25% 40.75
25-29 75 44.0% 40.08
30-34 59 54.24% 40.93
35-39 58 43.1% 39.5
40-44 72 44 .44% 40.58
45-49 70 64.29% 41.71
50-54 66 53.03% 41.79
55-59 55 63.64% 43.44
60-64 16 62.5% 41.56
65 and over 1 0.0% 41.0
Unspecified 350 63.43% 42.99
| decline to participate 176 44.89% 40.34
Total 1030 54.95% 41.61

Portion Name: NY Independent Fire Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 18 38.89% 40.39
25-29 27 40.74% 40.19
30-34 22 40.91% 39.68
35-39 20 35.0% 40.05
40-44 26 53.85% 42.0
45-49 15 53.33% 40.6
50-54 10 50.0% 43.6
55-59 9 44.44% 42.78
60-64 3 66.67% 47.33
65 and over 1 100.0% 46.0
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Unspecified 8 50.0% 41.88
| decline to participate 26 34.62% 40.27
Total 185 43.78% 40.96

Portion Name: NY Independent Automobile Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 16 37.5% 39.0
25-29 21 57.14% 39.05
30-34 25 56.0% 41.16
35-39 21 47.62% 40.0
40-44 9 66.67% 41.11
45-49 12 66.67% 42.67
50-54 7 42.86% 41.14
55-59 6 33.33% 37.83
60-64 2 100.0% 47.0
65 and over 2 0.0% 33.0
Unspecified 13 53.85% 39.77
| decline to participate 56 64.29% 42.55
Total 190 55.79% 40.89

Portion Name: NY Public Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 12 33.33% 40.08
25-29 26 19.23% 36.35
30-34 8 62.5% 43.0
35-39 11 54.55% 41.27
40-44 16 50.0% 40.19
45-49 6 50.0% 39.67
50-54 5 60.0% 41.4
55-59 2 50.0% 36.5
60-64 3 33.33% 42.67
65 and over 0 0.0% 0.0
Unspecified 11 72.73% 4473
| decline to participate 17 52.94% 39.65
Total 117 45.3% 39.99

Portion Name: NY Property and Casualty Insurance Consultant

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
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18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 0 0.0% 0.0
40-44 0 0.0% 0.0
45-49 2 100.0% 114.5
50-54 0 0.0% 0.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 2 100.0% 114.5

Total Number of Examinees Passing Rate (%) Average Score

Under 18 0 0.0% 0.0
18-24 1 100.0% 84.0
25-29 0 0.0% 0.0
30-34 4 25.0% 63.75
35-39 1 100.0% 95.0
40-44 1 100.0% 82.0
45-49 0 0.0% 0.0
50-54 1 100.0% 84.0
55-59 1 100.0% 95.0
60-64 0 0.0% 0.0
65 and over 1 0.0% 48.0
Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 85.5
Total 12 66.67% 76.17

Portion Name: NY Independent Inland Marine Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 4 50.0% 40.0

25-29 1 100.0% 45.0

30-34 2 50.0% 36.5

35-39 1 100.0% 48.0

40-44 3 100.0% 44.67

45-49 4 100.0% 44.0

50-54 0 0.0% 0.0
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55-59 1 100.0% 49.0
60-64 2 100.0% 50.0
65 and over 0 0.0% 0.0
Unspecified 3 0.0% 37.33
| decline to participate 2 100.0% 51.0
Total 23 73.91% 43.43

Portion Name: NY Independent Fidelity and Surety Adjuster Exam

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 0 0.0% 0.0
40-44 0 0.0% 0.0
45-49 0 0.0% 0.0
50-54 1 100.0% 48.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 1 100.0% 48.0

Portion Name: NY Life, Accident and Health Insurance Consultant

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 4 75.0% 118.75
25-29 2 50.0% 55.5
30-34 1 0.0% 87.0
35-39 1 0.0% 89.0
40-44 1 100.0% 116.0
45-49 1 100.0% 120.0
50-54 0 0.0% 0.0
55-59 3 33.33% 103.33
60-64 2 100.0% 135.0
65 and over 1 0.0% 79.0
Unspecified 1 100.0% 119.0

| decline to participate 3 33.33% 79.0
Total 20 55.0% 100.65
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Portion Name: Mortgage Guaranty Agent

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0

Some College 1 100.0% 34.0

2-Year College Degree (Associates) 0 0.0% 0.0

4-Year College Degree (BA - BS) 0 0.0% 0.0

Masters Degree 0 0.0% 0.0

Doctoral Degree 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0

Total 1 100.0% 34.0

Portion Name: NY Property and Casualty Insurance Agent

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 84 40.48% 99.21

Some College 183 51.37% 105.5

2-Year College Degree (Associates) 88 59.09% 107.06

4-Year College Degree (BA - BS) 236 79.66% 114.08

Masters Degree 53 79.25% 116.28

Doctoral Degree 7 71.43% 115.71
Unspecified 63 49.21% 102.51

| decline to participate 235 52.34% 103.89

Total 949 59.96% 107.3

Portion Name: NY Bail Bond Agent

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 4 50.0% 41.5

Some College 15 73.33% 45.0

2-Year College Degree (Associates) 2 100.0% 48.0

4-Year College Degree (BA - BS) 4 100.0% 50.25

Masters Degree 0 0.0% 0.0

Doctoral Degree 0 0.0% 0.0

Unspecified 5 40.0% 35.6

| decline to participate 13 69.23% 43.77

Total 43 69.77% 43.84

Portion Name: NY Life Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score
High School or GED 614 36.48% 63.94
Some College 094 46.98% 67.57
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2-Year College Degree (Associates) 409 52.32% 69.1

4-Year College Degree (BA - BS) 858 70.28% 74.58
Masters Degree 272 68.38% 75.08
Doctoral Degree 29 68.97% 75.24
Unspecified 536 49.07% 68.21
| decline to participate 1625 56.8% 70.53
Total 5337 54.34% 69.79

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score

High School or GED 641 39.78% 99.8

Some College 1811 49.64% 102.9

2-Year College Degree (Associates) 763 55.18% 104.99

4-Year College Degree (BA - BS) 2952 65.58% 109.13

Masters Degree 605 75.21% 113.6

Doctoral Degree 93 81.72% 117.12
Unspecified 933 50.8% 103.55

I decline to participate 2820 49.36% 102.73

Total 10618 55.64% 105.34

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 90 11.11% 56.09

Some College 42 19.05% 57.48

2-Year College Degree (Associates) 7 14.29% 54.14

4-Year College Degree (BA - BS) 27 25.93% 62.56

Masters Degree 0 0.0% 0.0

Doctoral Degree 0 0.0% 0.0

Unspecified 48 18.75% 59.15

| decline to participate 76 10.53% 54.89

Total 290 14.83% 57.04

Portion Name: NY Property and Casualty Ins Laws and Regs

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0

Some College 2 50.0% 32.0

2-Year College Degree (Associates) 0 0.0% 0.0

4-Year College Degree (BA - BS) 6 83.33% 38.67

Masters Degree 2 100.0% 40.5

Doctoral Degree 0 0.0% 0.0

Unspecified 0 0.0% 0.0
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| decline to participate 2 100.0% 375

Total 12 83.33% 37.67
Portion Name: NY Personal Lines Insurance Agent/Broker

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 166 41.57% 66.03
Some College 294 36.39% 66.06
2-Year College Degree (Associates) 130 54.62% 69.39
4-Year College Degree (BA - BS) 193 68.91% 72.91
Masters Degree 27 85.19% 76.67
Doctoral Degree 1 100.0% 86.0

Unspecified 509 84.09% 79.12
| decline to participate 252 48.02% 68.67
Total 1572 60.62% 72.02

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score

High School or GED 0 0.0% 0.0
Some College 2 0.0% 82.0
2-Year College Degree (Associates) 1 0.0% 83.0
4-Year College Degree (BA - BS) 7 0.0% 88.86
Masters Degree 0 0.0% 0.0
Doctoral Degree 0 0.0% 0.0
Unspecified 1 0.0% 78.0

| decline to participate 2 0.0% 72.0
Total 13 0.0% 83.92

Total Number of Examinees Passing Rate (%) Average Score

High School or GED 96 34.38% 65.57
Some College 327 40.37% 67.34
2-Year College Degree (Associates) 106 51.89% 69.27
4-Year College Degree (BA - BS) 413 60.29% 71.31
Masters Degree 110 71.82% 74.46
Doctoral Degree 13 76.92% 78.77
Unspecified 413 38.74% 65.71
| decline to participate 988 37.04% 65.48
Total 2466 43.96% 67.38

Portion Name: NY Life, Accident and Health Ins Laws and Regs
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Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 6 66.67% 34.33

Some College 22 54.55% 33.91

2-Year College Degree (Associates) 10 50.0% 33.0

4-Year College Degree (BA - BS) 34 67.65% 32.47

Masters Degree 1 81.82% 39.27

Doctoral Degree 3 100.0% 39.33

Unspecified 2 100.0% 43.0

| decline to participate 5 40.0% 35.8

Total 93 64.52% 34.42
Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 74 28.38% 37.45

Some College 82 43.9% 40.13

2-Year College Degree (Associates) 41 46.34% 40.39

4-Year College Degree (BA - BS) 73 58.9% 42.34

Masters Degree 4 50.0% 43.75

Doctoral Degree 0 0.0% 0.0

Unspecified 17 58.82% 41.76

| decline to participate 72 31.94% 37.46

Total 363 42.42% 39.64

Portion Name: NY Independent Accident and Health Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score

High School or GED 39 48.72% 41.72
Some College 44 59.09% 43.36
2-Year College Degree (Associates) 18 77.78% 45.06
4-Year College Degree (BA - BS) 40 60.0% 43.78
Masters Degree 5 100.0% 47.6

Doctoral Degree 3 100.0% 51.33
Unspecified 43 39.53% 39.53
| decline to participate 45 62.22% 42.8

Total 237 57.38% 42.68

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 98 43.88% 41.19
Some College 100 55.0% 42.28
2-Year College Degree (Associates) 41 53.66% 42.24
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4-Year College Degree (BA - BS) 102 59.8% 43.08
Masters Degree 6 66.67% 45.17
Doctoral Degree 0 0.0% 0.0

Unspecified 177 84.18% 48.14
I decline to participate 170 67.65% 44 .31
Total 694 64.7% 44.26

Portion Name: NY Property and Casualty Insurance Agent/Broker

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 192 40.1% 98.53

Some College 382 44 5% 101.45

2-Year College Degree (Associates) 204 39.71% 99.94

4-Year College Degree (BA - BS) 625 66.08% 109.78

Masters Degree 130 65.38% 111.1

Doctoral Degree 17 82.35% 117.88
Unspecified 26 48.96% 102.77

| decline to participate 447 49.44% 104.1

Total 2093 52.94% 104.88

Portion Name: NY Independent General Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 48 20.83% 61.48

Some College 181 24.31% 62.98

2-Year College Degree (Associates) 73 31.51% 64.29

4-Year College Degree (BA - BS) 282 44.33% 68.27

Masters Degree 37 40.54% 67.49

Doctoral Degree 15 66.67% 66.4

Unspecified 53 35.85% 65.58

| decline to participate 141 34.04% 66.14

Total 830 35.42% 65.77

Portion Name: NY Independent Casualty Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score
High School or GED 69 20.29% 37.14
Some College 80 36.25% 38.08
2-Year College Degree (Associates) 46 39.13% 38.87
4-Year College Degree (BA - BS) 238 60.92% 42 .55
Masters Degree 22 86.36% 45.32
Doctoral Degree 30 83.33% 45.43
Unspecified 358 64.25% 43.03
I decline to participate 187 45.99% 40.48
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Total 1030 54.95% 41.61

Portion Name: NY Independent Fire Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 14 35.71% 40.14

Some College 25 48.0% 41.44

2-Year College Degree (Associates) 34 23.53% 39.76

4-Year College Degree (BA - BS) 69 52.17% 41.32

Masters Degree 7 85.71% 43.71

Doctoral Degree 0 0.0% 0.0

Unspecified 8 50.0% 42.75

| decline to participate 28 35.71% 40.32

Total 185 43.78% 40.96

Portion Name: NY Independent Automobile Insurance Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 34 29.41% 37.47

Some College 22 27.27% 35.59

2-Year College Degree (Associates) 11 72.73% 42.09

4-Year College Degree (BA - BS) 45 75.56% 44 .24

Masters Degree 4 50.0% 42.25

Doctoral Degree 0 0.0% 0.0

Unspecified 17 52.94% 39.18

| decline to participate 57 64.91% 42.53

Total 190 55.79% 40.89

Portion Name: NY Public Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 15 13.33% 35.67

Some College 23 39.13% 40.48

2-Year College Degree (Associates) 9 66.67% 41.0

4-Year College Degree (BA - BS) 32 46.88% 40.47

Masters Degree 5 40.0% 40.8

Doctoral Degree 1 100.0% 44.0

Unspecified 1 63.64% 43.73

| decline to participate 21 52.38% 39.05

Total 117 45.3% 39.99

Portion Name: NY Property and Casualty Insurance Consultant

Education Total Number of Examinees Passing Rate (%) Average Score
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High School or GED 0 0.0% 0.0
Some College 0 0.0% 0.0
2-Year College Degree (Associates) 1 100.0% 113.0
4-Year College Degree (BA - BS) 0 0.0% 0.0
Masters Degree 1 100.0% 116.0
Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 2 100.0% 114.5
Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 1 0.0% 60.0
Some College 3 100.0% 85.67
2-Year College Degree (Associates) 0 0.0% 0.0
4-Year College Degree (BA - BS) 4 50.0% 70.75
Masters Degree 2 50.0% 71.5
Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 85.5
Total 12 66.67% 76.17

Portion Name: NY Independent Inland Marine Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 2 100.0% 43.0

Some College 2 100.0% 455

2-Year College Degree (Associates) 1 100.0% 49.0

4-Year College Degree (BA - BS) 11 81.82% 43.36

Masters Degree 2 50.0% 41.0

Doctoral Degree 0 0.0% 0.0

Unspecified 3 0.0% 37.33

| decline to participate 2 100.0% 51.0

Total 23 73.91% 43.43

Portion Name: NY Independent Fidelity and Surety Adjuster Exam

Total Number of Examinees

Passing Rate (%) Average Score

High School or GED 0 0.0% 0.0
Some College 1 100.0% 48.0
2-Year College Degree (Associates) 0 0.0% 0.0
4-Year College Degree (BA - BS) 0 0.0% 0.0
Masters Degree 0 0.0% 0.0
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Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 100.0% 48.0
Portion Name: NY Life, Accident and Health Insurance Consultant
Total Number of Examinees Passing Rate (%) Average Score

High School or GED 0 0.0% 0.0
Some College 6 50.0% 106.5
2-Year College Degree (Associates) 1 0.0% 79.0
4-Year College Degree (BA - BS) 6 50.0% 91.5
Masters Degree 3 100.0% 130.0
Doctoral Degree 0 0.0% 0.0
Unspecified 1 100.0% 119.0

| decline to participate 3 33.33% 79.0
Total 20 55.0% 100.65

Portion Name: Mortgage Guaranty Agent

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 1 100.0% 34.0

Two or more races 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0

Total 1 100.0% 34.0

Portion Name: NY Property and Casualty Insurance Agent

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 2 0.0% 84.0

Asian 45 62.22% 107.22

Black or African American 34 47.06% 102.09

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 498 66.06% 110.33

Two or more races 25 64.0% 108.4

Unspecified 89 49.44% 103.02

| decline to participate 256 53.13% 103.68

Total 949 59.96% 107.3
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Portion Name: NY Bail Bond Agent

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 4 100.0% 47.25

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 15 86.67% 47.13

Two or more races 1 100.0% 51.0

Unspecified 6 33.33% 36.83

| decline to participate 17 58.82% 42.18

Portion Name: NY Life Insurance Agent/Broker
Race Total Number of Examinees Passing Rate (%) Average Score

Total 43 69.77% 43.84

American Indian and Alaska Native 8 62.5% 68.38
Asian 728 46.43% 66.34
Black or African American 864 51.97% 69.27
Native Hawaiin and Other Pacific 10 70.0% 73.1
White 852 68.31% 74.9
Two or more races 145 54.48% 69.55
Unspecified 888 46.17% 67.17
| decline to participate 1842 55.92% 70.3
Total 5337 54.34% 69.79

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score

American Indian and Alaska Native 48 31.25% 95.75
Asian 442 51.81% 103.22
Black or African American 880 44 55% 100.78
Native Hawaiin and Other Pacific 5 40.0% 994
White 4484 65.23% 109.28
Two or more races 321 54.83% 104.63
Unspecified 1242 46.62% 101.73
I decline to participate 3196 49.75% 102.99
Total 10618 55.64% 105.34
Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH
Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0
Asian 5 20.0% 62.6
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Black or African American 1 0.0% 36.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 45 11.11% 55.93
Two or more races 9 44 .44% 69.33
Unspecified 103 17.48% 58.02
| decline to participate 127 11.81% 55.71
Total 290 14.83% 57.04

Portion Name: NY Property and Casualty Ins Laws and Regs

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 2 100.0% 40.0

Black or African American 1 0.0% 26.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 7 85.71% 38.71

Two or more races 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 37.5

Total 12 83.33% 37.67

Portion Name: NY Personal Lines Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 4 25.0% 66.25

Asian 35 57.14% 69.4

Black or African American 29 48.28% 70.45

Native Hawaiin and Other Pacific 1 0.0% 62.0

White 572 56.29% 69.99

Two or more races 30 30.0% 63.47

Unspecified 599 75.46% 76.73

| decline to participate 302 44 7% 67.92

Total 1572 60.62% 72.02

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 1 0.0% 75.0

Two or more races 1 0.0% 83.0

Unspecified 9 0.0% 87.67
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| decline to participate 2 0.0% 72.0

Total 13 0.0% 83.92

Portion Name: NY Accident and Health Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 9 55.56% 72.0

Asian 91 62.64% 71.98

Black or African American 229 39.74% 66.78

Native Hawaiin and Other Pacific 3 66.67% 71.0

White 494 62.35% 72.09

Two or more races 55 43.64% 67.82

Unspecified 537 38.18% 65.6

| decline to participate 1048 37.4% 65.73

Total 2466 43.96% 67.38

Portion Name: NY Life, Accident and Health Ins Laws and Regs

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 1 100.0% 39.0

Asian 8 62.5% 35.25

Black or African American 9 55.56% 31.22

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 58 68.97% 34.66

Two or more races 1 0.0% 0.0

Unspecified 6 66.67% 37.67

| decline to participate 10 50.0% 36.3

Total 93 64.52% 34.42

Portion Name: NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 1 100.0% 46.0

Asian 3 66.67% 43.67

Black or African American 36 30.56% 36.25

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 224 46.88% 40.77

Two or more races 3 66.67% 46.0

Unspecified 17 52.94% 40.0

| decline to participate 79 30.38% 37.46

Total 363 42.42% 39.64

Portion Name: NY Independent Accident and Health Insurance Adjuster
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Race Total Number of Examinees Passing Rate (%) Average Score

American Indian and Alaska Native 0 0.0% 0.0
Asian 6 50.0% 39.0
Black or African American 39 41.03% 41.28
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 67 79.1% 46.37
Two or more races 6 16.67% 38.0
Unspecified 54 44 .44% 39.93
| decline to participate 65 60.0% 42.77
Total 237 57.38% 42.68

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score

American Indian and Alaska Native 0 0.0% 0.0
Asian 10 60.0% 44 .2
Black or African American 15 53.33% 42.27
Native Hawaiin and Other Pacific 2 50.0% 41.5
White 299 56.52% 42.66
Two or more races 5 40.0% 41.6
Unspecified 185 80.0% 47.42

| decline to participate 178 64.61% 43.94
Total 694 64.7% 44.26
Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 5 40.0% 97.8
Asian 180 44 .44% 101.76
Black or African American 103 31.07% 96.6
Native Hawaiin and Other Pacific 2 50.0% 95.0
White 1020 62.25% 108.22
Two or more races 46 60.87% 105.52
Unspecified 201 34.83% 98.23

| decline to participate 536 48.51% 103.71
Total 2093 52.94% 104.88

Portion Name: NY Independent General Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 10 20.0% 62.3

Asian 12 41.67% 66.33

Black or African American 53 28.3% 63.68
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Native Hawaiin and Other Pacific 0 0.0% 0.0

White 469 40.72% 67.21
Two or more races 6 66.67% 70.83
Unspecified 92 25.0% 62.79
I decline to participate 188 28.72% 64.22
Total 830 35.42% 65.77

Portion Name: NY Independent Casualty Insurance Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 9 55.56% 38.33

Black or African American 52 19.23% 36.96

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 370 56.76% 41.78

Two or more races 11 27.27% 37.27

Unspecified 375 63.2% 42.79

| decline to participate 213 47.42% 40.73

Total 1030 54.95% 41.61

Portion Name: NY Independent Fire Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 3 66.67% 42.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 127 48.82% 41.61

Two or more races 2 50.0% 39.0

Unspecified 24 25.0% 38.58

| decline to participate 29 34.48% 40.14

Total 185 43.78% 40.96

Portion Name: NY Independent Automobile Insurance Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 1 100.0% 54.0

Asian 2 50.0% 30.0

Black or African American 6 66.67% 41.5

Native Hawaiin and Other Pacific 2 50.0% 37.0

White 92 53.26% 40.28

Two or more races 3 0.0% 38.0

Unspecified 25 48.0% 40.2

| decline to participate 59 64.41% 42.51
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Total 190 55.79% 40.89

Portion Name: NY Public Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 5 0.0% 35.8

Black or African American 4 50.0% 39.5

Native Hawaiin and Other Pacific 2 0.0% 33.0

White 64 42.19% 40.23

Two or more races 1 0.0% 18.0

Unspecified 17 58.82% 42.59

| decline to participate 24 58.33% 39.96

Total 117 45.3% 39.99

Portion Name: NY Property and Casualty Insurance Consultant

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 1 100.0% 113.0

Two or more races 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 1 100.0% 116.0

Total 2 100.0% 114.5

Portion Name: NY Life Settlement Broker Exam

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 3 0.0% 51.33

Black or African American 1 100.0% 84.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 6 83.33% 84.17

Two or more races 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 85.5

Total 12 66.67% 76.17

Portion Name: NY Independent Inland Marine Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
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American Indian and Alaska Native 0 0.0% 0.0
Asian 5 80.0% 41.8
Black or African American 3 66.67% 41.67
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 8 100.0% 46.0
Two or more races 0 0.0% 0.0
Unspecified 4 0.0% 36.75
| decline to participate 3 100.0% 50.0
Total 23 73.91% 43.43

Portion Name: NY Independent Fidelity and Surety Adjuster Exam
Race Total Number of Examinees Passing Rate (%) Average Score

American Indian and Alaska Native 0 0.0% 0.0
Asian 0 0.0% 0.0
Black or African American 0 0.0% 0.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 1 100.0% 48.0
Two or more races 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 100.0% 48.0

Portion Name: NY Life, Accident and Health Insurance Consultant

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 3 33.33% 94.67

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 12 66.67% 107.17

Two or more races 0 0.0% 0.0

Unspecified 2 50.0% 103.0

| decline to participate 3 33.33% 79.0

Total 20 55.0% 100.65
Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 1 100.0% 34.0

Chinese 0 0.0% 0.0

Cuban 0 0.0% 0.0

Dutch 0 0.0% 0.0

English 0 0.0% 0.0
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Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 100.0% 34.0
Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 281 68.33% 111.33
Chinese 18 66.67% 109.56
Cuban 0 0.0% 0.0
Dutch 1 100.0% 121.0
English 22 59.09% 104.0
Filipino 1 100.0% 112.0
French 1 100.0% 115.0
German 10 60.0% 104.1
Irish 28 64.29% 111.61
Italian 47 59.57% 107.85
Japanese 1 100.0% 115.0
Korean 11 54.55% 107.36
Mexican 2 50.0% 111.0
Polish 20 55.0% 108.15
Puerto Rican 10 40.0% 92.5
Russian 12 33.33% 101.08
Scottish 3 100.0% 124.67
Swedish 1 100.0% 125.0
Vietnamese 1 100.0% 135.0
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Other Asian 9 55.56% 97.44
Other European 9 77.78% 114.22
Other Hispanic or Latino 63 42 .86% 102.02
Unspecified 107 61.68% 108.68
| decline to participate 291 54.98% 104.08
Total 949 59.96% 107.3

Portion Name: NY Bail Bond Agent

Total Number of Examinees

Passing Rate (%)

Average Score

American/Canadian 9 100.0% 49.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 2 100.0% 51.5
Italian 5 60.0% 42.6
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 1 100.0% 52.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 3 66.67% 43.33
Unspecified 5 40.0% 35.6

| decline to participate 18 61.11% 42.67
Total 43 69.77% 43.84

Portion Name: NY Life Insurance Agent/Broker

Total Number of Examinees

Passing Rate (%)

Average Score

American/Canadian 836
Chinese 457
Cuban 11
Dutch 2
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English 155 47.74% 68.25
Filipino 95 53.68% 69.21
French 19 26.32% 65.95
German 13 76.92% 76.23
Irish 48 77.08% 75.65
Italian 97 64.95% 75.55
Japanese 0 0.0% 0.0
Korean 4 75.0% 71.25
Mexican 15 33.33% 65.87
Polish 14 57.14% 70.71
Puerto Rican 124 50.0% 69.48
Russian 37 51.35% 70.73
Scottish 5 60.0% 75.2
Swedish 3 100.0% 86.67
Vietnamese 5 100.0% 81.4
Other Asian 129 51.16% 68.45
Other European 38 60.53% 71.71
Other Hispanic or Latino 376 42.29% 65.79
Unspecified 896 52.01% 69.11
I decline to participate 1958 56.89% 70.49
Total 5337 54.34% 69.79

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 2774 63.73% 108.42
Chinese 165 61.21% 105.49
Cuban 21 66.67% 104.95
Dutch 7 100.0% 116.0

English 279 48.75% 103.32
Filipino 22 50.0% 106.05
French 34 47.06% 107.76
German 142 67.61% 111.46
Irish 265 71.32% 111.37
Italian 556 58.27% 107.31
Japanese 18 16.67% 95.78

Korean 78 55.13% 102.35
Mexican 40 32.5% 100.68
Polish 63 68.25% 109.4

Puerto Rican 214 44.86% 100.94
Russian 76 65.79% 107.99
Scottish 15 86.67% 114.53
Swedish 13 76.92% 108.69
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Vietnamese 7 71.43% 99.0
Other Asian 158 39.87% 99.91
Other European 206 53.88% 105.77
Other Hispanic or Latino 461 41.65% 100.6
Unspecified 1572 53.31% 104.27
| decline to participate 3432 51.46% 103.54
Total 10618 55.64% 105.34

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 2 50.0% 65.5
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 5 20.0% 54.0
Polish 0 0.0% 0.0
Puerto Rican 1 0.0% 57.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 150 14.67% 57.61
Unspecified 51 17.65% 56.94
| decline to participate 81 12.35% 56.01
Total 290 14.83% 57.04
Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 2 100.0% 41.0
Chinese 1 100.0% 43.0
Cuban 0 0.0% 0.0
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Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 1 100.0% 44.0
Italian 1 100.0% 36.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 1 100.0% 37.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Viethnamese 1 100.0% 37.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 1 100.0% 40.0
| decline to participate 4 50.0% 33.25
Total 12 83.33% 37.67

Portion Name: NY Personal Lines Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 302 61.59% 71.2
Chinese 16 75.0% 72.5
Cuban 3 33.33% 66.67
Dutch 0 0.0% 0.0
English 41 41.46% 66.8
Filipino 0 0.0% 0.0
French 1 100.0% 81.0
German 20 50.0% 68.25
Irish 39 53.85% 69.44
Italian 70 42 .86% 67.23
Japanese 0 0.0% 0.0
Korean 5 60.0% 69.4
Mexican 1 100.0% 75.0
Polish 22 31.82% 65.27
Puerto Rican 36 27.78% 61.53
Russian 6 16.67% 63.67
Scottish 4 50.0% 67.75
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Swedish 3 100.0% 82.0

Vietnamese 1 0.0% 67.0

Other Asian 9 44 .44% 68.56
Other European 7 100.0% 77.29
Other Hispanic or Latino 105 25.71% 63.11
Unspecified 562 81.49% 78.22
| decline to participate 319 47.65% 68.86
Total 1572 60.62% 72.02

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 11 0.0% 86.09
Unspecified 0 0.0% 0.0

| decline to participate 2 0.0% 72.0
Total 13 0.0% 83.92
Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 385 55.84% 70.5
Chinese 54 72.22% 73.43
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Cuban 6 50.0% 69.0
Dutch 0 0.0% 0.0
English 31 54.84% 70.03
Filipino 4 75.0% 70.75
French 1 100.0% 70.0
German 17 47.06% 69.88
Irish 34 70.59% 74.97
Italian 64 48.44% 69.19
Japanese 0 0.0% 0.0
Korean 9 44 44% 68.89
Mexican 4 25.0% 66.0
Polish 7 42.86% 65.86
Puerto Rican 57 38.6% 67.33
Russian 7 100.0% 78.43
Scottish 2 100.0% 77.5
Swedish 4 50.0% 69.0
Vietnamese 2 100.0% 75.0
Other Asian 23 52.17% 70.96
Other European 30 40.0% 66.23
Other Hispanic or Latino 130 33.85% 65.74
Unspecified 542 42.07% 66.66
| decline to participate 1053 38.37% 65.85
Total 2466 43.96% 67.38
Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 33 66.67% 34.39
Chinese 2 50.0% 32.5
Cuban 2 50.0% 35.0
Dutch 0 0.0% 0.0
English 4 75.0% 39.5
Filipino 1 100.0% 40.0
French 1 0.0% 0.0
German 5 60.0% 38.0
Irish 4 50.0% 28.25
Italian 4 75.0% 34.5
Japanese 0 0.0% 0.0
Korean 1 100.0% 47.0
Mexican 0 0.0% 0.0
Polish 1 100.0% 37.0
Puerto Rican 3 66.67% 25.0
Russian 0 0.0% 0.0
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Scottish 1 100.0% 40.0
Swedish 1 100.0% 41.0
Vietnamese 0 0.0% 0.0
Other Asian 3 66.67% 35.0
Other European 3 66.67% 24.67
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 12 66.67% 36.67
| decline to participate 12 50.0% 36.08
Total 93 64.52% 34.42

Portion Name: NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Total Number of Examinees

Passing Rate (%)

Average Score

American/Canadian 138 40.58% 40.14
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 30 20.0% 33.27
Filipino 0 0.0% 0.0
French 1 100.0% 55.0
German 8 62.5% 42.88
Irish 15 66.67% 424
Italian 17 58.82% 42.29
Japanese 0 0.0% 0.0
Korean 2 50.0% 44.0
Mexican 1 100.0% 50.0
Polish 6 33.33% 40.83
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 1 100.0% 50.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 1 100.0% 46.0
Other Hispanic or Latino 2 50.0% 32.5
Unspecified 40 52.5% 41.4

I decline to participate 101 37.62% 38.62
Total 363 42.42% 39.64

Portion Name: NY Independent Accident and Health Insurance Adjuster

Total Number of Examinees

American/Canadian
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Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 10 70.0% 43.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 5 80.0% 45.6
Italian 2 100.0% 52.0
Japanese 3 33.33% 36.67
Korean 1 100.0% 47.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 7 42.86% 40.43
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 2 50.0% 385
Other European 0 0.0% 0.0
Other Hispanic or Latino 12 41.67% 41.42
Unspecified 62 43.55% 40.39
| decline to participate 60 65.0% 43.38
Total 237 57.38% 42.68

Portion Name:

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 174 52.3% 42.28
Chinese 3 33.33% 41.0
Cuban 0 0.0% 0.0
Dutch 2 100.0% 49.0
English 5 80.0% 45.2
Filipino 0 0.0% 0.0
French 1 100.0% 44.0
German 10 70.0% 47 1
Irish 21 52.38% 43.29
Italian 48 47.92% 411
Japanese 0 0.0% 0.0
Korean 5 60.0% 434
Mexican 4 25.0% 40.0
Polish 1 100.0% 45.0
Puerto Rican 4 0.0% 35.0
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Russian 2 100.0% 43.5
Scottish 3 0.0% 37.67
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 1 0.0% 36.0
Other European 6 83.33% 42.67
Other Hispanic or Latino 4 50.0% 38.75
Unspecified 213 79.34% 47.12
| decline to participate 187 67.38% 44 .22
Total 694 64.7% 44.26
Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 507 65.68% 109.03
Chinese 72 56.94% 106.17
Cuban 8 62.5% 107.25
Dutch 0 0.0% 0.0
English 44 43.18% 105.2
Filipino 6 33.33% 101.67
French 13 46.15% 106.54
German 21 71.43% 111.1
Irish 87 58.62% 107.32
Italian 151 59.6% 105.79
Japanese 19 52.63% 105.63
Korean 20 40.0% 97.3
Mexican 5 40.0% 97.4
Polish 23 60.87% 106.57
Puerto Rican 48 52.08% 102.88
Russian 30 36.67% 98.33
Scottish 8 75.0% 113.75
Swedish 0 0.0% 0.0
Viethnamese 2 0.0% 88.0
Other Asian 64 31.25% 97.44
Other European 63 55.56% 105.7
Other Hispanic or Latino 128 26.56% 95.55
Unspecified 189 46.56% 102.28
| decline to participate 585 50.09% 104.53
Total 2093 52.94% 104.88

Portion Name: NY Independent General Adjuster

Total Number of Examinees Passing Rate (%) Average Score
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American/Canadian 285 43.51% 67.14
Chinese 6 50.0% 64.0
Cuban 2 50.0% 69.5
Dutch 0 0.0% 0.0
English 49 22.45% 64.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 31 22.58% 67.0
Irish 39 38.46% 66.74
Italian 29 37.93% 65.72
Japanese 2 100.0% 82.0
Korean 0 0.0% 0.0
Mexican 17 11.76% 60.24
Polish 5 60.0% 69.0
Puerto Rican 3 33.33% 59.67
Russian 2 50.0% 66.0
Scottish 4 100.0% 76.75
Swedish 2 0.0% 63.0
Viethnamese 1 0.0% 54.0
Other Asian 1 0.0% 63.0
Other European 3 66.67% 69.67
Other Hispanic or Latino 28 28.57% 64.64
Unspecified 99 32.32% 64.62
| decline to participate 222 30.18% 64.86
Total 830 35.42% 65.77

Portion Name: NY Independent Casualty Insurance Adjuster

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 234 51.28% 41.15
Chinese 0 0.0% 0.0
Cuban 1 0.0% 32.0
Dutch 2 50.0% 43.5
English 22 50.0% 40.18
Filipino 2 0.0% 31.5
French 3 0.0% 28.33
German 16 62.5% 44.69
Irish 24 62.5% 43.21
Italian 47 34.04% 37.45
Japanese 0 0.0% 0.0
Korean 4 50.0% 37.0
Mexican 6 16.67% 32.83
Polish 8 62.5% 42.88
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Puerto Rican 17 29.41% 38.71
Russian 3 100.0% 44.0
Scottish 1 100.0% 45.0
Swedish 2 0.0% 38.5
Vietnamese 0 0.0% 0.0
Other Asian 2 100.0% 43.5
Other European 13 38.46% 39.85
Other Hispanic or Latino 10 50.0% 39.8
Unspecified 384 65.1% 43.08
| decline to participate 229 49.78% 41.13
Total 1030 54.95% 41.61
Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 67 56.72% 42.22
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 3 33.33% 40.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 9 33.33% 39.89
Irish 8 75.0% 44.25
Italian 14 28.57% 39.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 3 66.67% 45.0
Puerto Rican 13 15.38% 38.23
Russian 6 16.67% 39.33
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 5 60.0% 42.2
Other Hispanic or Latino 5 20.0% 35.0
Unspecified 14 50.0% 41.29
| decline to participate 38 34.21% 40.47
Total 185 43.78% 40.96

Portion Name: NY Independent Automobile Insurance Adjuster
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Passing Rate (%)

Average Score

American/Canadian 43 60.47% 41.07
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 1 100.0% 51.0
English 5 60.0% 44 .2
Filipino 0 0.0% 0.0
French 1 100.0% 46.0
German 11 36.36% 37.55
Irish 3 66.67% 44.33
Italian 10 60.0% 41.2
Japanese 0 0.0% 0.0
Korean 1 100.0% 43.0
Mexican 0 0.0% 0.0
Polish 3 66.67% 40.67
Puerto Rican 8 37.5% 41.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 1 100.0% 48.0
Vietnamese 0 0.0% 0.0
Other Asian 1 0.0% 17.0
Other European 1 0.0% 40.0
Other Hispanic or Latino 14 7.14% 33.29
Unspecified 19 63.16% 41.53
| decline to participate 68 63.24% 42.28
Total 190 55.79% 40.89

Portion Name: NY Public Adjuster

Total Number of Examinees

American/Canadian
Chinese
Cuban
Dutch
English
Filipino
French
German
Irish
Italian
Japanese

Korean
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Passing Rate (%)

44.44%
0.0%
50.0%
0.0%
100.0%
50.0%
0.0%
50.0%
0.0%
18.18%
0.0%
0.0%

Average Score
40.39
40.0
40.5
0.0
48.0
41.5
0.0
35.0
0.0
38.18
0.0
34.0
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Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 1 100.0% 42.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Viethnamese 1 0.0% 40.0
Other Asian 1 100.0% 43.0
Other European 5 0.0% 35.2
Other Hispanic or Latino 6 16.67% 33.83
Unspecified 18 61.11% 43.61
| decline to participate 28 57.14% 39.71
Total 117 45.3% 39.99

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 1 100.0% 113.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 1 100.0% 116.0
Total 2 100.0% 114.5
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Portion Name: NY Life Settlement Broker Exam

Total Number of Examinees

Passing Rate (%)

Average Score

American/Canadian 3 66.67% 77.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 1 100.0% 84.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 1 100.0% 95.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 3 0.0% 51.33
Other European 1 100.0% 95.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 1 100.0% 84.0
| decline to participate 2 100.0% 85.5
Total 12 66.67% 76.17

Portion Name: NY Independent Inland Marine Adjuster

Total Number of Examinees

Passing Rate (%)

Average Score

American/Canadian
Chinese

Cuban

Dutch

English

Filipino

French

German

Irish

Italian

Japanese
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87.5%
0.0%
100.0%
0.0%
0.0%
66.67%
0.0%
0.0%
100.0%
100.0%
100.0%

44.38
0.0
49.0
0.0
0.0
39.33
0.0
0.0
42.0
48.0
46.0
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Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 1 100.0% 44.0
Other Hispanic or Latino 1 0.0% 35.0
Unspecified 3 0.0% 37.33
| decline to participate 3 100.0% 50.0
Total 23 73.91% 43.43

Portion Name: NY Independent Fidelity and Surety Adjuster Exam

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 1 100.0% 48.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
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Total

1

100.0%

48.0

Portion Name: NY Life, Accident and Health Insurance Consultant

Total Number of Examinees

Passing Rate (%)

Average Score

American/Canadian 6 83.33% 117.33
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 1 100.0% 116.0
Irish 1 100.0% 137.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 1 0.0% 5.0
Scottish 0 0.0% 0.0
Swedish 3 33.33% 103.33
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 1 0.0% 87.0
Unspecified 2 50.0% 99.0

| decline to participate 5 40.0% 91.2
Total 20 55.0% 100.65

Portion Name: Mortgage Guaranty Agent

Total Number of Examinees

Passing Rate (%)

Average Score

Chinese
English
French
German
Italian
Korean
Polish

Russian
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0.0%
0.0%
100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0
0.0
34.0
0.0
0.0
0.0
0.0
0.0
0.0
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Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 100.0% 34.0
Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 18 66.67% 109.61
English 571 66.55% 110.08
French 3 100.0% 115.67
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 7 42.86% 104.86
Polish 1 100.0% 130.0
Russian 9 33.33% 101.11
Spanish 40 32.5% 99.5
Tagalog 1 100.0% 112.0
Vietnamese 1 100.0% 135.0
Unspecified 61 52.46% 102.39
| decline to participate 237 50.63% 102.97
Total 949 59.96% 107.3

Portion Name:

Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 20 85.0% 46.9
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 2 50.0% 38.5
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 5 40.0% 35.6

| decline to participate

RN
»

62.5% 43.25
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Total 43 69.77% 43.84
Total Number of Examinees Passing Rate (%) Average Score

Arabic 11 45.45% 68.55
Chinese 442 44.34% 65.65
English 1991 60.22% 71.69
French 53 32.08% 66.42
German 1 0.0% 56.0

Italian 19 26.32% 67.95
Korean 1 100.0% 77.0

Polish 6 50.0% 71.17
Russian 35 48.57% 69.66
Spanish 264 44 7% 67.07
Tagalog 86 52.33% 68.98
Vietnamese 9 55.56% 71.56
Unspecified 692 47 .54% 67.46
I decline to participate 1727 55.59% 7017
Total 5337 54.34% 69.79

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score

Arabic 15 26.67% 89.67
Chinese 130 53.08% 101.65
English 5789 62.45% 108.1
French 66 27.27% 94.29
German 3 33.33% 90.33
Italian 16 68.75% 108.06
Korean 47 48.94% 100.87
Polish 8 75.0% 104.38
Russian 63 63.49% 107.19
Spanish 361 32.13% 96.4
Tagalog 13 38.46% 102.08
Vietnamese 4 100.0% 114.0
Unspecified 1122 46.43% 101.8

| decline to participate 2981 49.48% 102.91
Total 10618 55.64% 105.34

Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
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Chinese 0 0.0% 0.0
English 1 0.0% 32.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 183 15.85% 57.78
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 30 20.0% 57.3

| decline to participate 76 10.53% 55.47
Total 290 14.83% 57.04

Portion Name: NY Property and Casualty Ins Laws and Regs

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 2 100.0% 40.0
English 7 71.43% 36.71
French 1 100.0% 40.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 37.5
Total 12 83.33% 37.67

Portion Name: NY Personal Lines Insurance Agent/Broker

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic
Chinese
English
French
German

Italian
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Korean 3 33.33% 59.67
Polish 2 100.0% 75.0
Russian 6 16.67% 63.67
Spanish 72 20.83% 60.69
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 513 84.02% 79.02
I decline to participate 262 49.62% 69.42
Total 1572 60.62% 72.02
Native Language Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 7 0.0% 88.86
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 6 0.0% 78.17
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 13 0.0% 83.92
Total Number of Examinees Passing Rate (%) Average Score
Arabic 1 100.0% 72.0
Chinese 55 67.27% 73.09
English 836 53.23% 70.13
French 15 46.67% 69.2
German 1 100.0% 81.0
Italian 2 0.0% 54.0
Korean 7 28.57% 65.86
Polish 5 20.0% 63.0
Russian 7 85.71% 71.0
Spanish 96 34.38% 65.69
Tagalog 3 66.67% 70.0
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Vietnamese 1 100.0% 71.0
Unspecified 437 40.5% 66.1
| decline to participate 1000 37.1% 65.46
Total 2466 43.96% 67.38

Portion Name: NY Life, Accident and Health Ins Laws and Regs

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 2 50.0% 325
English 70 65.71% 34.03
French 1 100.0% 38.0
German 1 100.0% 38.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 1 100.0% 37.0
Russian 0 0.0% 0.0
Spanish 3 33.33% 34.0
Tagalog 1 100.0% 40.0
Vietnamese 1 100.0% 42.0
Unspecified 6 66.67% 35.33
| decline to participate 7 42.86% 35.0
Total 93 64.52% 34.42

Portion Name: NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 263 41.83% 39.75
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 2 50.0% 44.0
Polish 0 0.0% 0.0
Russian 1 100.0% 52.0
Spanish 1 0.0% 18.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 18 61.11% 42.22
| decline to participate 78 39.74% 38.69
Total 363 42.42% 39.64

NEW YORK STATE INSURANCE DEPARTMENT DEMOGRAPHICS REPORT

Printed on :02/11/2013



Page No.53

Portion Name: NY Independent Accident and Health Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 129 66.67% 4417
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 11 36.36% 40.27
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 48 33.33% 38.71
| decline to participate 49 61.22% 43.18
Total 237 57.38% 42.68

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Native Language Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 2 0.0% 36.5
English 331 54.68% 42.63
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 2 0.0% 33.5
Korean 1 100.0% 51.0
Polish 0 0.0% 0.0
Russian 1 100.0% 44.0
Spanish 6 16.67% 37.67
Tagalog 0 0.0% 0.0
Vietnamese 2 50.0% 47.0
Unspecified 178 83.15% 47.68
| decline to participate 171 67.84% 44 .22
Total 694 64.7% 44.26

Portion Name: NY Property and Casualty Insurance Agent/Broker

Native Language Total Number of Examinees Passing Rate (%) Average Score
Arabic 8 12.5% 90.38
Chinese 64 54.69% 105.39
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English 1148 60.63% 107.33
French 14 50.0% 107.43
German 4 100.0% 117.75
Italian 18 38.89% 94.56
Korean 16 25.0% 93.88
Polish 13 53.85% 103.92
Russian 38 36.84% 100.08
Spanish 96 27.08% 96.98
Tagalog 5 20.0% 99.0
Vietnamese 0 0.0% 0.0
Unspecified 188 42.02% 101.32
| decline to participate 481 47.19% 103.21
Total 2093 52.94% 104.88

Portion Name: NY Independent General Adjuster

Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 5 60.0% 65.4
English 587 37.65% 66.36
French 1 0.0% 69.0
German 7 0.0% 62.43
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 15 6.67% 54.73
Tagalog 0 0.0% 0.0
Vietnamese 1 0.0% 54.0
Unspecified 55 32.73% 64.87
I decline to participate 159 32.08% 65.18
Total 830 35.42% 65.77
Total Number of Examinees Passing Rate (%) Average Score

Arabic 2 100.0% 46.5
Chinese 0 0.0% 0.0
English 444 53.15% 41.23
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 2 100.0% 48.5
Korean 1 0.0% 24.0
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Polish 0 0.0% 0.0
Russian 1 100.0% 43.0
Spanish 18 27.78% 36.89
Tagalog 2 0.0% 315
Vietnamese 0 0.0% 0.0
Unspecified 362 63.26% 42.93
| decline to participate 198 45.96% 40.55
Total 1030 54.95% 41.61

Portion Name: NY Independent Fire Adjuster

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 132 49.24% 41.38
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 6 16.67% 39.33
Spanish 4 0.0% 32.75
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 11 45.45% 42.36
| decline to participate 32 31.25% 40.09
Total 185 43.78% 40.96

Portion Name: NY Independent Automobile Insurance Adjuster

Total Number of Examinees Passing Rate (%)

Average Score

Arabic 0 0.0%
Chinese 0 0.0%
English 103 53.4%
French 1 100.0%
German 0 0.0%
Italian 0 0.0%
Korean 1 100.0%
Polish 1 100.0%
Russian 0 0.0%
Spanish 11 18.18%
Tagalog 0 0.0%
Vietnamese 0 0.0%
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Unspecified 13 61.54% 40.46
| decline to participate 60 63.33% 42.0
Total 190 55.79% 40.89

Portion Name: NY Public Adjuster

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 73 45.21% 40.48
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 3 0.0% 33.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 1 0.0% 18.0
Tagalog 0 0.0% 0.0
Vietnamese 2 50.0% 45.0
Unspecified 1 72.73% 44 .36
| decline to participate 27 40.74% 38.11
Total 117 45.3% 39.99

Portion Name: NY Property and Casualty Insurance Consultant

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 1 100.0% 113.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 1 100.0% 116.0
Total 2 100.0% 114.5

Portion Name: NY Life Settlement Broker Exam
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Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 6 83.33% 84.17
French 1 100.0% 84.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 3 0.0% 51.33
| decline to participate 2 100.0% 85.5
Total 12 66.67% 76.17

Portion Name: NY Independent Inland Marine Adjuster

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 1 100.0% 45.0
English 9 88.89% 44.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 1 100.0% 48.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 2 50.0% 42.0
Tagalog 3 66.67% 39.33
Vietnamese 0 0.0% 0.0
Unspecified 5 40.0% 41.2

| decline to participate 2 100.0% 51.0
Total 23 73.91% 43.43

Portion Name: NY Independent Fidelity and Surety Adjuster Exam

Average Score

Total Number of Examinees Passing Rate (%)
Arabic 0 0.0%
Chinese 0 0.0%
English 1 100.0%
French 0 0.0%
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German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 1 100.0% 48.0

Portion Name: NY Life, Accident and Health Insurance Consultant

Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 16 56.25% 103.56
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 1 100.0% 119.0
| decline to participate 3 33.33% 79.0
Total 20 55.0% 100.65
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