
The New York State Department of 

Financial Services (DFS) is the primary 

regulator for 3,000 financial 

institutions including insurance 

companies, state-chartered banks, 

credit unions, mortgage bankers and 

virtual currency companies. The 

purpose of regulation is to protect 

consumers and to ensure the safety 

and soundness of financial institutions. 

The New York State Department of 

Financial Services seeks to build an 

equitable, transparent, and resilient 

financial system that benefits 

individuals and supports business. 

Through engagement, data-driven 

regulation and policy, and operational 

excellence, the department and its 

employees are responsible for 

empowering consumers and protecting 

them from financial harm; ensuring the 

health of the entities we regulate; 

driving economic growth in New York 

through responsible innovation; and 

preserving the stability of the global 

financial system. 

If you have a question, need help with 

a financial product or service, or want 

to file a complaint against a financial 

institution or insurance company, call 

or visit us online. 

 

Call (800) 342-3736 
The DFS Call Center is staffed Monday - 

Friday from 8:30 AM to 4:30 PM.  
 

Visit our website at 
www.dfs.ny.gov/complaint 

 

Email public-affairs@dfs.ny.gov 
 

If you believe you are the victim of 
insurance fraud or witnessed 

someone committing insurance fraud, 
call our Fraud Hotline: (888) 372-8369. 

Learn more about the New York State 

Department of Financial Services 

and how to get the information  

and the help you need. 
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