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Portion Name: Mortgage Guaranty Agent

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 2 50.0% 28.5

Female 0 0.0% 0.0

Total 2 50.0% 28.5

Portion Name: NY Property and Casualty Insurance Agent

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 9 66.67% 107.22
Male 41 65.85% 111.98
Female 32 65.63% 109.69
Total 82 65.85% 110.56

Portion Name: NY Bail Bond Agent

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 2 100.0% 52.5

Male 33 66.67% 44.0

Female 16 68.75% 43.69

Total 51 68.63% 44.24

Portion Name: NY Life Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 511 55.77% 69.38
Male 3067 54.22% 69.68
Female 3315 44.49% 66.98
Total 6893 49.66% 68.36

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 585 45.47% 101.96
Male 6112 57.85% 106.42
Female 3927 50.78% 104.08
Total 10624 54.56% 105.31
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Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 30 20.0% 58.5

Male 190 17.37% 57.89

Female 273 12.45% 56.61

Total 493 14.81% 57.22

Portion Name: NY Property and Casualty Ins Laws and Regs

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 8 87.5% 38.13

Female 8 87.5% 39.5

Total 16 87.5% 38.81

Portion Name: NY Personal Lines Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 575 88.0% 80.52

Male 390 52.31% 69.25

Female 795 45.53% 68.29

Total 1760 60.91% 72.5

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 7 0.0% 83.71

Female 3 0.0% 53.67

Total 10 0.0% 74.7

Portion Name: NY Accident and Health Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 409 53.06% 69.17
Male 801 57.68% 70.97
Female 725 54.9% 69.46
Total 1935 55.66% 70.02

Portion Name: NY Life, Accident and Health Ins Laws and Regs

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 2 50.0% 35.0
Male 46 67.39% 35.65
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NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 2 0.0% 46.5

Male 2 0.0% 49.0

Female 7 0.0% 54.86

Total 11 0.0% 52.27

Portion Name:

NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Gender Total Number of Examinees Passing Rate (%) Average Score
13

Unspecified 53.85% 41.38
Male 72 68.06% 4418
Female 239 41.42% 40.03
Total 324 47.84% 41.01

Portion Name:

NY Independent Accident and Health Insurance Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
2

Unspecified 100.0% 45.0

Male 38 81.58% 46.55
Female 134 55.97% 42.08
Total 174 62.07% 43.09

NY Independent Automobile Damage and Theft Appraisal Adjuster

Portion Name:

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 53 66.04% 42.43
Male 337 62.02% 42.87
Female 76 32.89% 39.12
Total 466 57.73% 42.21

Portion Name:

NY Property and Casualty Insurance Agent/Broker

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 98 45.92% 102.57

Male 1336 59.06% 107.7

Female 1474 51.7% 104.89

Total 2908 54.88% 106.1

Portion Name:

NY Independent General Adjuster
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Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 49 42.86% 68.12
Male 451 52.55% 69.65
Female 372 47.85% 68.17
Total 872 50.0% 68.93

Portion Name: NY Independent Casualty Insurance Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 95 81.05% 46.6

Male 317 63.72% 43.53

Female 454 53.08% 4117

Total 866 60.05% 42.63

Portion Name: NY Independent Fire Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 15 53.33% 41.07
Male 112 66.96% 44 11
Female 56 48.21% 40.09
Total 183 60.11% 42.63

Portion Name: NY Independent Automobile Insurance Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 11 36.36% 40.64
Male 104 49.04% 40.76
Female 68 51.47% 41.94
Total 183 49.18% 41.19

Portion Name: NY Public Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 11 90.91% 46.36
Male 169 68.64% 44,94
Female 31 61.29% 42.19
Total 211 68.72% 44.61

Portion Name: NY Property and Casualty Insurance Consultant

Total Number of Examinees Passing Rate (%) Average Score
Unspecified 2 0.0% 88.5
Male 3 66.67% 107.67
Female 6 33.33% 85.33
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Total 11 36.36% 92.0

Portion Name: NY Life Settlement Broker Exam

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 1 0.0% 48.0

Male 5 80.0% 77.2

Female 4 25.0% 61.5

Total 10 50.0% 68.0

Portion Name: Independent Aviation Insurance Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 2 100.0% 46.5

Female 0 0.0% 0.0

Total 2 100.0% 46.5

Portion Name: NY Independent Inland Marine Adjuster

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 3 100.0% 45.33

Female 1 100.0% 56.0

Total 4 100.0% 48.0

Portion Name: NY Life, Accident, and Health Insurance Laws and Regulations Exam -SPANISH

Gender Total Number of Examinees Passing Rate (%) Average Score
0 0.0

Unspecified 0.0%

Male 3 0.0% 19.0
Female 1 0.0% 20.0
Total 4 0.0% 19.25

Portion Name: NY Life, Accident and Health Insurance Consultant

Gender Total Number of Examinees Passing Rate (%) Average Score
Unspecified 0 0.0% 0.0

Male 11 54.55% 109.91

Female 7 42.86% 106.71

Total 18 50.0% 108.67
Portion Name: Mortgage Guaranty Agent

Age Total Number of Examinees Passing Rate (%) Average Score
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Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 0 0.0% 0.0
40-44 0 0.0% 0.0
45-49 0 0.0% 0.0
50-54 2 50.0% 28.5
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 2 50.0% 28.5

Portion Name: NY Property and Casualty Insurance Agent

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 13 46.15% 104.38
25-29 15 80.0% 115.6
30-34 10 50.0% 106.2
35-39 4 50.0% 111.75
40-44 8 87.5% 119.38
45-49 1 100.0% 129.0
50-54 7 85.71% 105.57
55-59 0 0.0% 0.0
60-64 1 100.0% 122.0
65 and over 1 0.0% 87.0
Unspecified 5 60.0% 109.2

| decline to participate 17 64.71% 111.06
Total 82 65.85% 110.56

Portion Name: NY Bail Bond Agent

Age Total Number of Examinees
Under 18 0
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50-54 5 80.0% 47.2
55-59 1 100.0% 52.0
60-64 1 100.0% 51.0
65 and over 0 0.0% 0.0
Unspecified 4 25.0% 37.0

| decline to participate 15 60.0% 43.6
Total 51 68.63% 44.24
Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 1 0.0% 65.0
18-24 1294 38.33% 65.06
25-29 720 50.83% 69.0
30-34 536 50.93% 68.32
35-39 432 49.07% 68.41
40-44 417 45.08% 67.61
45-49 386 53.89% 70.68
50-54 234 56.41% 70.17
55-59 177 50.28% 69.65
60-64 93 50.54% 69.14
65 and over 55 38.18% 68.09
Unspecified 617 42.3% 64.86
| decline to participate 1931 58.52% 70.78
Total 6893 49.66% 68.36

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 8 12.5% 92.38
18-24 2490 50.72% 103.56
25-29 1563 55.21% 105.75
30-34 972 54.94% 105.34
35-39 717 60.39% 107.27
40-44 606 62.71% 108.58
45-49 623 58.11% 108.28
50-54 457 68.49% 111.02
55-59 326 67.18% 110.25
60-64 141 66.67% 110.6
65 and over 63 73.02% 113.29
Unspecified 724 47.65% 101.85
I decline to participate 1934 48.76% 103.01
Total 10624 54.56% 105.31
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Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 1 0.0% 37.0
18-24 31 16.13% 60.94
25-29 39 12.82% 61.41
30-34 53 16.98% 58.91
35-39 66 7.58% 57.27
40-44 24 20.83% 58.83
45-49 50 12.0% 54.2
50-54 38 21.05% 58.82
55-59 10 10.0% 44.8
60-64 6 16.67% 56.83
65 and over 5 20.0% 63.4
Unspecified 32 21.88% 56.81
| decline to participate 138 14.49% 55.83
Total 493 14.81% 57.22

Portion Name: NY Property and Casualty Ins Laws and Regs

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 2 50.0% 325
30-34 2 100.0% 42.0
35-39 4 100.0% 40.75
40-44 2 100.0% 42.5
45-49 1 100.0% 45.0
50-54 1 0.0% 1.0
55-59 2 100.0% 43.5
60-64 1 100.0% 44.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 1 100.0% 47.0
Total 16 87.5% 38.81

Portion Name: NY Personal Lines Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 2 100.0% 81.0

18-24 317 40.69% 66.29

25-29 234 51.28% 69.01

30-34 118 55.93% 70.41
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35-39 81 46.91% 68.85
40-44 54 55.56% 69.54
45-49 61 49.18% 69.56
50-54 63 57.14% 69.54
55-59 28 42.86% 68.96
60-64 14 28.57% 68.36
65 and over 7 100.0% 81.86
Unspecified 569 84.36% 79.83
| decline to participate 212 55.66% 71.34
Total 1760 60.91% 72.5

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 1 0.0% 42.0
30-34 0 0.0% 0.0
35-39 1 0.0% 57.0
40-44 1 0.0% 62.0
45-49 0 0.0% 0.0
50-54 1 0.0% 81.0
55-59 0 0.0% 0.0
60-64 1 0.0% 81.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 5 0.0% 84.8
Total 10 0.0% 74.7

Portion Name: NY Accident and Health Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 153 56.21% 70.38
25-29 210 50.95% 69.57
30-34 151 58.28% 70.13
35-39 125 62.4% 71.18
40-44 164 54.27% 69.57
45-49 121 62.81% 72.21
50-54 111 63.96% 70.79
55-59 99 55.56% 70.87
60-64 28 75.0% 74.75
65 and over 23 91.3% 79.3
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Unspecified 83 48.19% 68.41
I decline to participate 667 51.72% 68.98
Total 1935 55.66% 70.02
Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 10 60.0% 33.7
25-29 12 75.0% 37.0
30-34 15 46.67% 32.47
35-39 4 75.0% 39.5
40-44 6 66.67% 38.5
45-49 5 40.0% 32.8
50-54 5 80.0% 39.6
55-59 6 83.33% 375
60-64 0 0.0% 0.0
65 and over 3 100.0% 40.33
Unspecified 3 66.67% 34.67
| decline to participate 4 50.0% 35.0
Total 73 64.38% 35.74

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 2 0.0% 48.5
35-39 5 0.0% 60.4
40-44 0 0.0% 0.0
45-49 1 0.0% 48.0
50-54 0 0.0% 0.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 3 0.0% 42.67
Total 1 0.0% 52.27

Portion Name: NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
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18-24 34 47.06% 41.21
25-29 43 55.81% 40.77
30-34 32 56.25% 41.5

35-39 42 38.1% 40.48
40-44 50 40.0% 39.98
45-49 27 48.15% 42.63
50-54 20 75.0% 45.85
55-59 22 40.91% 43.32
60-64 8 37.5% 38.75
65 and over 2 100.0% 44.5

Unspecified 18 38.89% 36.72
| decline to participate 26 46.15% 39.38
Total 324 47.84% 41.01

Portion Name: NY Independent Accident and Health Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 22 18.18% 36.45
25-29 26 50.0% 43.08
30-34 14 78.57% 45.71
35-39 26 61.54% 40.77
40-44 28 64.29% 43.32
45-49 21 80.95% 46.1
50-54 13 76.92% 45.0
55-59 4 100.0% 47.75
60-64 3 100.0% 52.67
65 and over 0 0.0% 0.0
Unspecified 3 66.67% 44.0

| decline to participate 14 71.43% 44.93
Total 174 62.07% 43.09

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 30 36.67% 38.83

25-29 77 35.06% 38.32

30-34 85 55.29% 41.78

35-39 44 61.36% 42.77

40-44 27 66.67% 43.7

45-49 27 77.78% 45.89

50-54 20 70.0% 44.05
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55-59 9 66.67% 43.78
60-64 15 46.67% 42.2
65 and over 5 20.0% 38.0
Unspecified 66 72.73% 44.03
| decline to participate 61 68.85% 44 .21
Total 466 57.73% 42.21

Portion Name: NY Property and Casualty Insurance Agent/Broker

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 1 0.0% 73.0
18-24 603 46.43% 104.13
25-29 493 53.96% 106.31
30-34 412 54.85% 106.08
35-39 228 59.65% 106.98
40-44 232 58.62% 107.17
45-49 180 70.0% 110.99
50-54 179 60.34% 108.58
55-59 84 58.33% 107.65
60-64 21 76.19% 114.33
65 and over 9 77.78% 111.44
Unspecified 95 40.0% 98.44

| decline to participate 371 56.06% 105.4
Total 2908 54.88% 106.1

Portion Name: NY Independent General Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 31 48.39% 63.84
25-29 91 48.35% 68.44
30-34 89 41.57% 67.47
35-39 86 47.67% 67.62
40-44 109 44.95% 67.4
45-49 129 49.61% 69.81
50-54 85 55.29% 70.53
55-59 68 52.94% 68.63
60-64 28 71.43% 73.21
65 and over 13 61.54% 73.69
Unspecified 55 50.91% 70.16
| decline to participate 88 53.41% 70.45
Total 872 50.0% 68.93
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Portion Name: NY Independent Casualty Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 36 52.78% 40.75
25-29 74 56.76% 41.43
30-34 87 50.57% 41.0
35-39 59 66.1% 44 .41
40-44 73 46.58% 39.01
45-49 65 73.85% 43.89
50-54 75 60.0% 41.96
55-59 56 66.07% 43.68
60-64 17 70.59% 46.59
65 and over 9 88.89% 46.11
Unspecified 118 77.97% 46.28
| decline to participate 197 50.76% 41.79
Total 866 60.05% 42.63

Portion Name: NY Independent Fire Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 4 75.0% 44.0
25-29 27 48.15% 41.67
30-34 16 62.5% 43.19
35-39 20 65.0% 43.35
40-44 32 59.38% 41.22
45-49 26 46.15% 39.96
50-54 12 66.67% 44.92
55-59 11 63.64% 45.36
60-64 1 100.0% 52.0
65 and over 7 71.43% 46.14
Unspecified 2 50.0% 41.0

| decline to participate 25 72.0% 43.56
Total 183 60.11% 42.63

Portion Name: NY Independent Automobile Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 9 44 .44% 40.56

25-29 31 48.39% 40.45

30-34 22 50.0% 40.05
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35-39 22 59.09% 43.09
40-44 22 59.09% 44.05
45-49 14 57.14% 42.57
50-54 11 36.36% 37.82
55-59 10 40.0% 42.2

60-64 6 100.0% 47.67
65 and over 3 0.0% 35.67
Unspecified 11 63.64% 43.27
| decline to participate 22 22.73% 37.18
Total 183 49.18% 41.19

Portion Name: NY Public Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 16 37.5% 41.75
25-29 27 66.67% 41.48
30-34 15 86.67% 47.53
35-39 25 64.0% 43.88
40-44 26 50.0% 41.58
45-49 22 72.73% 47.09
50-54 16 87.5% 47.63
55-59 21 71.43% 46.67
60-64 12 58.33% 43.33
65 and over 1 100.0% 45.0
Unspecified 8 87.5% 46.5

| decline to participate 22 86.36% 46.32
Total 211 68.72% 44.61

Portion Name: NY Property and Casualty Insurance Consultant

Age Total Number of Examinees
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Unspecified 0 0.0% 0.0

| decline to participate 2 50.0% 106.0
Total 11 36.36% 92.0
Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 3 33.33% 68.33
25-29 0 0.0% 0.0
30-34 3 33.33% 58.33
35-39 0 0.0% 0.0
40-44 0 0.0% 0.0
45-49 2 50.0% 60.5
50-54 0 0.0% 0.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 89.5
Total 10 50.0% 68.0

Portion Name: Independent Aviation Insurance Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 1 100.0% 47.0
40-44 1 100.0% 46.0
45-49 0 0.0% 0.0
50-54 0 0.0% 0.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 2 100.0% 46.5

Portion Name: NY Independent Inland Marine Adjuster

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

NEW YORK STATE INSURANCE DEPARTMENT DEMOGRAPHICS REPORT Printed on :03/27/2013



Page No. 16

18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 1 100.0% 46.0
35-39 0 0.0% 0.0
40-44 0 0.0% 0.0
45-49 1 100.0% 56.0
50-54 0 0.0% 0.0
55-59 1 100.0% 47.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 1 100.0% 43.0
| decline to participate 0 0.0% 0.0
Total 4 100.0% 48.0

Portion Name: NY Life, Accident, and Health Insurance Laws and Regulations Exam -SPANISH

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0
18-24 0 0.0% 0.0
25-29 0 0.0% 0.0
30-34 0 0.0% 0.0
35-39 3 0.0% 19.0
40-44 0 0.0% 0.0
45-49 1 0.0% 20.0
50-54 0 0.0% 0.0
55-59 0 0.0% 0.0
60-64 0 0.0% 0.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 4 0.0% 19.25

Portion Name: NY Life, Accident and Health Insurance Consultant

Age Total Number of Examinees Passing Rate (%) Average Score
Under 18 0 0.0% 0.0

18-24 2 50.0% 106.0

25-29 6 33.33% 103.67

30-34 0 0.0% 0.0

35-39 3 66.67% 108.0

40-44 4 25.0% 98.5

45-49 1 100.0% 124.0

50-54 1 100.0% 137.0
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55-59 0 0.0% 0.0
60-64 1 100.0% 143.0
65 and over 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 18 50.0% 108.67

Portion Name: Mortgage Guaranty Agent

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0

Some College 0 0.0% 0.0

2-Year College Degree (Associates) 0 0.0% 0.0

4-Year College Degree (BA - BS) 2 50.0% 28.5

Masters Degree 0 0.0% 0.0

Doctoral Degree 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0

Total 2 50.0% 28.5

Portion Name: NY Property and Casualty Insurance Agent

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 5 40.0% 106.6

Some College 17 47.06% 106.41

2-Year College Degree (Associates) 9 77.78% 104.56

4-Year College Degree (BA - BS) 24 75.0% 114.21

Masters Degree 5 100.0% 121.6

Doctoral Degree 0 0.0% 0.0

Unspecified 5 60.0% 109.2

| decline to participate 17 64.71% 111.06

Total 82 65.85% 110.56

Passing Rate (%) Average Score

High School or GED 7 85.71% 46.14

Some College 10 80.0% 46.6

2-Year College Degree (Associates) 4 25.0% 37.75
4-Year College Degree (BA - BS) 8 87.5% 44 .88

Masters Degree 2 100.0% 51.0

Doctoral Degree 1 100.0% 53.0

Unspecified 4 25.0% 37.0

| decline to participate 15 60.0% 43.6
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Total 51 68.63% 44.24
Portion Name: NY Life Insurance Agent/Broker

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 794 30.86% 62.6
Some College 1255 43.51% 66.78
2-Year College Degree (Associates) 519 42.77% 66.56
4-Year College Degree (BA - BS) 1195 57.57% 71.25
Masters Degree 312 67.63% 73.78
Doctoral Degree 37 70.27% 79.11
Unspecified 751 38.48% 64.34
| decline to participate 2030 58.92% 70.81
Total 6893 49.66% 68.36

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 757 37.91% 98.82

Some College 1966 47.71% 102.66

2-Year College Degree (Associates) 902 45.9% 101.96

4-Year College Degree (BA - BS) 3205 65.37% 109.64

Masters Degree 742 71.83% 112.62

Doctoral Degree 94 78.72% 116.3

Unspecified 937 48.45% 102.16

| decline to participate 2021 49.53% 103.22

Total 10624 54.56% 105.31

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 136 11.76% 55.62

Some College 100 12.0% 58.28

2-Year College Degree (Associates) 22 4.55% 58.23

4-Year College Degree (BA - BS) 34 35.29% 66.21

Masters Degree 6 50.0% 63.0

Doctoral Degree 0 0.0% 0.0

Unspecified 38 18.42% 55.47

| decline to participate 157 14.01% 56.04

Total 493 14.81% 57.22

Portion Name: NY Property and Casualty Ins Laws and Regs

Total Number of Examinees Passing Rate (%) Average Score
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High School or GED 2 50.0% 21.0
Some College 2 50.0% 34.0
2-Year College Degree (Associates) 1 100.0% 37.0
4-Year College Degree (BA - BS) 6 100.0% 42.67
Masters Degree 3 100.0% 42.0
Doctoral Degree 1 100.0% 45.0
Unspecified 0 0.0% 0.0

| decline to participate 1 100.0% 47.0
Total 16 87.5% 38.81

Portion Name: NY Personal Lines Insurance Agent/Broker
Education Total Number of Examinees Passing Rate (%) Average Score

High School or GED 220 42.73% 67.36
Some College 308 42.21% 66.79
2-Year College Degree (Associates) 161 44 1% 67.69
4-Year College Degree (BA - BS) 242 60.33% 7112
Masters Degree 25 76.0% 76.84
Doctoral Degree 2 100.0% 79.0

Unspecified 570 85.09% 79.94
| decline to participate 232 53.88% 70.91
Total 1760 60.91% 72.5

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 2 0.0% 61.5
Some College 2 0.0% 59.5
2-Year College Degree (Associates) 0 0.0% 0.0
4-Year College Degree (BA - BS) 1 0.0% 81.0
Masters Degree 0 0.0% 0.0
Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 5 0.0% 84.8
Total 10 0.0% 74.7
i Total Number of Examinees Passing Rate (%) Average Score
High School or GED 126 41.27% 66.58
Some College 305 49.18% 69.14
2-Year College Degree (Associates) 140 50.71% 68.25
4-Year College Degree (BA - BS) 487 67.15% 72.66
Masters Degree 99 74.75% 73.75
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Doctoral Degree 16 81.25% 78.31
Unspecified 87 48.28% 68.72
| decline to participate 675 51.56% 68.95
Total 1935 55.66% 70.02
Portion Name: NY Life, Accident and Health Ins Laws and Regs

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 3 100.0% 41.0
Some College 1 63.64% 35.55
2-Year College Degree (Associates) 12 16.67% 29.08
4-Year College Degree (BA - BS) 23 86.96% 38.22
Masters Degree 1 63.64% 37.55
Doctoral Degree 3 100.0% 39.67
Unspecified 2 50.0% 335

| decline to participate 8 50.0% 33.5
Total 73 64.38% 35.74

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 2 0.0% 445

Some College 2 0.0% 49.0

2-Year College Degree (Associates) 4 0.0% 65.0

4-Year College Degree (BA - BS) 0 0.0% 0.0

Masters Degree 0 0.0% 0.0

Doctoral Degree 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 3 0.0% 42.67

Total 1 0.0% 52.27
Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 53 33.96% 39.06

Some College 64 34.38% 39.33

2-Year College Degree (Associates) 28 39.29% 39.75

4-Year College Degree (BA - BS) 101 65.35% 44.0

Masters Degree 13 76.92% 44.77

Doctoral Degree 2 50.0% 38.0

Unspecified 36 38.89% 39.44

| decline to participate 27 48.15% 39.41

Total 324 47.84% 41.01
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Portion Name: NY Independent Accident and Health Insurance Adjuster
Education Total Number of Examinees Passing Rate (%) Average Score
16

High School or GED 43.75% 40.88
Some College 52 51.92% 41.33
2-Year College Degree (Associates) 32 50.0% 40.97
4-Year College Degree (BA - BS) 39 74.36% 45.26
Masters Degree 8 100.0% 46.13
Doctoral Degree 3 100.0% 54.33
Unspecified 6 66.67% 45.33
| decline to participate 18 77.78% 45.28
Total 174 62.07% 43.09

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score

High School or GED 108 32.41% 38.33
Some College 76 47 37% 40.88
2-Year College Degree (Associates) 28 60.71% 42.32
4-Year College Degree (BA - BS) 79 63.29% 42.73
Masters Degree 6 66.67% 43.33
Doctoral Degree 0 0.0% 0.0
Unspecified 104 77.88% 45.46
| decline to participate 65 70.77% 44.2
Total 466 57.73% 42.21

Portion Name: NY Property and Casualty Insurance Agent/Broker

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 337 35.61% 99.86

Some College 693 48.77% 104.48

2-Year College Degree (Associates) 259 52.12% 104.91

4-Year College Degree (BA - BS) 925 63.57% 109.32

Masters Degree 177 76.84% 114.14

Doctoral Degree 13 100.0% 124.08
Unspecified 121 39.67% 99.21

| decline to participate 383 56.92% 105.44

Total 2908 54.88% 106.1
Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 63 28.57% 62.87

Some College 184 38.04% 65.68
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2-Year College Degree (Associates) 64 43.75% 66.45
4-Year College Degree (BA - BS) 320 59.69% 71.14
Masters Degree 45 51.11% 69.87
Doctoral Degree 31 70.97% 76.13
Unspecified 59 50.85% 69.92
| decline to participate 106 50.94% 69.96
Total 872 50.0% 68.93

Portion Name: NY Independent Casualty Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score

High School or GED 52 30.77% 35.33

Some College 100 52.0% 40.37

2-Year College Degree (Associates) 47 40.43% 39.55

4-Year College Degree (BA - BS) 262 64.12% 43.3

Masters Degree 36 69.44% 44 .94

Doctoral Degree 51 88.24% 46.94
Unspecified 121 78.51% 46.2

I decline to participate 197 50.76% 41.8

Total 866 60.05% 42.63
Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 11 45.45% 38.45

Some College 47 38.3% 39.53

2-Year College Degree (Associates) 16 68.75% 44.06

4-Year College Degree (BA - BS) 73 69.86% 44 .49

Masters Degree 3 100.0% 49.33

Doctoral Degree 1 100.0% 52.0

Unspecified 1 100.0% 43.0

| decline to participate 31 64.52% 42.71

Total 183 60.11% 42.63

Portion Name: NY Independent Automobile Insurance Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 28 39.29% 39.39

Some College 33 33.33% 38.33

2-Year College Degree (Associates) 16 50.0% 42.94

4-Year College Degree (BA - BS) 50 74.0% 45.42

Masters Degree 8 37.5% 38.5

Doctoral Degree 0 0.0% 0.0

Unspecified 20 50.0% 40.8
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| decline to participate 28 35.71% 38.86
Total 183 49.18% 41.19

Portion Name: NY Public Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 17 29.41% 36.47

Some College 56 62.5% 42.75

2-Year College Degree (Associates) 8 62.5% 4413

4-Year College Degree (BA - BS) 79 77.22% 46.52

Masters Degree 12 66.67% 46.17

Doctoral Degree 3 100.0% 55.0

Unspecified 8 87.5% 46.63

| decline to participate 28 75.0% 45.68

Total 211 68.72% 44.61

Total Number of Examinees Passing Rate (%) Average Score

High School or GED 2 0.0% 48.0
Some College 1 100.0% 117.0
2-Year College Degree (Associates) 5 40.0% 96.8
4-Year College Degree (BA - BS) 1 0.0% 103.0
Masters Degree 0 0.0% 0.0
Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 2 50.0% 106.0
Total 1 36.36% 92.0

Total Number of Examinees Passing Rate (%) Average Score

High School or GED 1 0.0% 41.0
Some College 1 100.0% 75.0
2-Year College Degree (Associates) 5 40.0% 66.6
4-Year College Degree (BA - BS) 1 0.0% 52.0
Masters Degree 0 0.0% 0.0
Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 2 100.0% 89.5
Total 10 50.0% 68.0

Portion Name: Independent Aviation Insurance Adjuster
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Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 1 100.0% 46.0

Some College 0 0.0% 0.0

2-Year College Degree (Associates) 0 0.0% 0.0

4-Year College Degree (BA - BS) 1 100.0% 47.0

Masters Degree 0 0.0% 0.0

Doctoral Degree 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0

Total 2 100.0% 46.5

Portion Name: NY Independent Inland Marine Adjuster

Education Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0

Some College 0 0.0% 0.0

2-Year College Degree (Associates) 0 0.0% 0.0

4-Year College Degree (BA - BS) 1 100.0% 47.0

Masters Degree 2 100.0% 51.0

Doctoral Degree 0 0.0% 0.0

Unspecified 1 100.0% 43.0

| decline to participate 0 0.0% 0.0

Total 4 100.0% 48.0

Portion Name: NY Life, Accident, and Health Insurance Laws and Regulations Exam -SPANISH

Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0
Some College 0 0.0% 0.0
2-Year College Degree (Associates) 0 0.0% 0.0
4-Year College Degree (BA - BS) 0 0.0% 0.0
Masters Degree 0 0.0% 0.0
Doctoral Degree 0 0.0% 0.0
Unspecified 1 0.0% 20.0
| decline to participate 3 0.0% 19.0
Total 4 0.0% 19.25
Total Number of Examinees Passing Rate (%) Average Score
High School or GED 0 0.0% 0.0
Some College 6 33.33% 109.33
2-Year College Degree (Associates) 5 20.0% 95.8
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4-Year College Degree (BA - BS) 4 75.0% 112.75
Masters Degree 3 100.0% 123.33
Doctoral Degree 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 18 50.0% 108.67

Portion Name: Mortgage Guaranty Agent

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 2 50.0% 28.5

Two or more races 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0

Total 2 50.0% 285

Portion Name: NY Property and Casualty Insurance Agent

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 2 50.0% 108.0

Black or African American 1 0.0% 94.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 48 70.83% 110.9

Two or more races 4 50.0% 113.5

Unspecified 9 55.56% 109.44

| decline to participate 18 66.67% 110.78

Total 82 65.85% 110.56

Portion Name: NY Bail Bond Agent

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 3 0.0% 34.33

Black or African American 8 87.5% 48.5

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 14 92.86% 47.71

Two or more races 4 75.0% 42.0

Unspecified 5 40.0% 41.6

| decline to participate 17 58.82% 42.41
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Total 51 68.63% 44.24
Portion Name: NY Life Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 25 36.0% 64.6
Asian 1042 42.42% 66.12
Black or African American 1142 42.03% 66.29
Native Hawaiin and Other Pacific 15 73.33% 74.6
White 1012 62.75% 73.16
Two or more races 213 43.19% 66.47
Unspecified 1124 39.5% 64.47
| decline to participate 2320 56.47% 70.35
Total 6893 49.66% 68.36

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 46 50.0% 100.02

Asian 458 56.33% 104.86

Black or African American 995 41.11% 99.57

Native Hawaiin and Other Pacific 39 33.33% 101.03

White 4955 63.33% 108.96

Two or more races 311 45.34% 102.51
Unspecified 1394 41.82% 100.28

| decline to participate 2426 50.74% 103.71

Total 10624 54.56% 105.31

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 4 0.0% 35.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 94 15.96% 57.87

Two or more races 19 15.79% 57.79

Unspecified 175 15.43% 57.45

| decline to participate 201 13.93% 57.09

Total 493 14.81% 57.22

Portion Name: NY Property and Casualty Ins Laws and Regs

Race Total Number of Examinees Passing Rate (%) Average Score
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American Indian and Alaska Native 0 0.0% 0.0
Asian 0 0.0% 0.0
Black or African American 0 0.0% 0.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 10 90.0% 38.2
Two or more races 1 100.0% 37.0
Unspecified 2 50.0% 36.5

| decline to participate 3 100.0% 43.0
Total 16 87.5% 38.81

Portion Name: NY Personal Lines Insurance Agent/Broker
Race Total Number of Examinees Passing Rate (%) Average Score

American Indian and Alaska Native 3 33.33% 47.0
Asian 47 40.43% 68.43
Black or African American 48 39.58% 67.46
Native Hawaiin and Other Pacific 6 33.33% 67.67
White 690 52.17% 69.51
Two or more races 42 33.33% 61.9
Unspecified 646 78.79% 78.02
| decline to participate 278 53.24% 70.62
Total 1760 60.91% 72.5

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 0 0.0% 0.0

Two or more races 0 0.0% 0.0

Unspecified 4 0.0% 66.5

| decline to participate 6 0.0% 80.17

Total 10 0.0% 74.7

Portion Name: NY Accident and Health Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 3 66.67% 71.67

Asian 95 66.32% 72.11

Black or African American 210 45.71% 68.3

Native Hawaiin and Other Pacific 1 100.0% 77.0

White 554 69.68% 73.59
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Two or more races 83 42 17% 67.01
Unspecified 230 45.65% 66.92
| decline to participate 759 51.25% 68.89
Total 1935 55.66% 70.02

Portion Name: NY Life, Accident and Health Ins Laws and Regs
Race Total Number of Examinees Passing Rate (%) Average Score

American Indian and Alaska Native 0 0.0% 0.0
Asian 2 100.0% 40.0
Black or African American 6 83.33% 39.33
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 46 60.87% 35.43
Two or more races 1 100.0% 39.0
Unspecified 4 50.0% 31.75
| decline to participate 14 64.29% 355
Total 73 64.38% 35.74

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 1 0.0% 48.0

Two or more races 0 0.0% 0.0

Unspecified 3 0.0% 46.33

| decline to participate 7 0.0% 55.43

Total 11 0.0% 52.27

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 2 50.0% 44 .0

Asian 9 33.33% 38.67

Black or African American 41 31.71% 39.39

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 192 53.65% 41.8

Two or more races 2 100.0% 43.0

Unspecified 40 30.0% 38.55

| decline to participate 38 55.26% 41.61

Total 324 47.84% 41.01
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Portion Name: NY Independent Accident and Health Insurance Adjuster
Race Total Number of Examinees Passing Rate (%) Average Score
0 0

American Indian and Alaska Native 0.0% 0.
Asian 6 50.0% 40.0
Black or African American 34 35.29% 39.65
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 88 81.82% 45.92
Two or more races 12 16.67% 35.67
Unspecified 10 40.0% 411

| decline to participate 24 62.5% 42.92
Total 174 62.07% 43.09

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
0 0.0

American Indian and Alaska Native 0.0%

Asian 0 0.0% 0.0
Black or African American 3 66.67% 44.67
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 288 49.31% 40.96
Two or more races 11 72.73% 44.09
Unspecified 89 76.4% 44.81
| decline to participate 75 65.33% 43.53
Total 466 57.73% 42.21

Portion Name: NY Property and Casualty Insurance Agent/Broker

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 4 100.0% 121.5

Asian 292 35.62% 99.07

Black or African American 164 35.37% 100.27

Native Hawaiin and Other Pacific 8 62.5% 101.5

White 1564 64.13% 110.2

Two or more races 76 60.53% 105.71
Unspecified 294 34.69% 97.43

| decline to participate 506 54.15% 104.47

Total 2908 54.88% 106.1

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 1 100.0% 79.0

Asian 17 64.71% 72.82
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Black or African American 116 31.03% 65.53
Native Hawaiin and Other Pacific 1 100.0% 83.0
White 523 53.54% 69.2
Two or more races 5 80.0% 77.6
Unspecified 74 50.0% 70.03
| decline to participate 135 48.89% 69.21
Total 872 50.0% 68.93

Portion Name: NY Independent Casualty Insurance Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 2 0.0% 29.0

Asian 14 57.14% 42.43

Black or African American 69 50.72% 40.91

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 419 62.05% 42.56

Two or more races 15 33.33% 40.27

Unspecified 129 73.64% 45.29

| decline to participate 218 53.67% 42.02

Total 866 60.05% 42.63

Portion Name: NY Independent Fire Adjuster
Race Total Number of Examinees Passing Rate (%) Average Score

American Indian and Alaska Native 0 0.0% 0.0
Asian 2 50.0% 42.5
Black or African American 12 66.67% 42.58
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 104 65.38% 43.86
Two or more races 8 50.0% 38.63
Unspecified 18 27.78% 36.89
| decline to participate 39 61.54% 42.85
Total 183 60.11% 42.63

Portion Name: NY Independent Automobile Insurance Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 2 50.0% 34.5

Black or African American 13 30.77% 38.69

Native Hawaiin and Other Pacific 1 100.0% 47.0

White 121 53.72% 42.27

Two or more races 4 0.0% 36.25

Unspecified 15 60.0% 40.47
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| decline to participate 27 37.04% 38.96

Total 183 49.18% 41.19

Portion Name: NY Public Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 4 75.0% 48.5

Black or African American 6 66.67% 43.33

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 150 66.67% 4478

Two or more races 3 66.67% 40.67
Unspecified 12 66.67% 43.58

| decline to participate 36 77.78% 44.36

Total 211 68.72% 44.61

Portion Name: NY Property and Casualty Insurance Consultant

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 7 42.86% 87.71

Two or more races 0 0.0% 0.0

Unspecified 2 0.0% 93.0

| decline to participate 2 50.0% 106.0

Total 11 36.36% 92.0

Portion Name: NY Life Settlement Broker Exam

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 6 50.0% 68.67

Two or more races 0 0.0% 0.0

Unspecified 1 0.0% 48.0

| decline to participate 3 66.67% 73.33

Total 10 50.0% 68.0

Portion Name: Independent Aviation Insurance Adjuster
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Race Total Number of Examinees Passing Rate (%) Average Score
0 0.0

American Indian and Alaska Native 0.0%

Asian 0 0.0% 0.0
Black or African American 0 0.0% 0.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 2 100.0% 46.5
Two or more races 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 2 100.0% 46.5

Portion Name: NY Independent Inland Marine Adjuster

Race Total Number of Examinees Passing Rate (%) Average Score
0 0.0

American Indian and Alaska Native 0.0%

Asian 0 0.0% 0.0
Black or African American 0 0.0% 0.0
Native Hawaiin and Other Pacific 0 0.0% 0.0
White 3 100.0% 49.67
Two or more races 0 0.0% 0.0
Unspecified 1 100.0% 43.0

| decline to participate 0 0.0% 0.0
Total 4 100.0% 48.0

Portion Name: NY Life, Accident, and Health Insurance Laws and Regulations Exam -SPANISH

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 0 0.0% 0.0

Black or African American 0 0.0% 0.0

Native Hawaiin and Other Pacific 0 0.0% 0.0

White 0 0.0% 0.0

Two or more races 0 0.0% 0.0

Unspecified 4 0.0% 19.25

| decline to participate 0 0.0% 0.0

Total 4 0.0% 19.25

Portion Name: NY Life, Accident and Health Insurance Consultant

Race Total Number of Examinees Passing Rate (%) Average Score
American Indian and Alaska Native 0 0.0% 0.0

Asian 1 100.0% 106.0

Black or African American 0 0.0% 0.0
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Native Hawaiin and Other Pacific 0 0.0% 0.0

White 14 57.14% 112.14

Two or more races 0 0.0% 0.0

Unspecified 0 0.0% 0.0

| decline to participate 3 0.0% 93.33
Total 18 50.0% 108.67
Portion Name: Mortgage Guaranty Agent

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 2 50.0% 28.5
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 2 50.0% 28.5

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 26 73.08% 115.19
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 1 0.0% 87.0

NEW YORK STATE INSURANCE DEPARTMENT DEMOGRAPHICS REPORT Printed on :03/27/2013



Page No. 34

English 2 0.0% 90.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 5 60.0% 110.2
Italian 5 100.0% 112.6
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 1 100.0% 125.0
Puerto Rican 3 100.0% 125.33
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 2 50.0% 108.0
Other European 2 100.0% 122.0
Other Hispanic or Latino 2 50.0% 102.5
Unspecified 9 44 .44% 95.89

| decline to participate 24 62.5% 110.88
Total 82 65.85% 110.56

Portion Name: NY Bail Bond Agent

Total Number of Examinees

American/Canadian
Chinese
Cuban

Dutch
English
Filipino
French
German

Irish

Italian
Japanese
Korean
Mexican
Polish
Puerto Rican
Russian
Scottish
Swedish
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Passing Rate (%)

90.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
100.0%
83.33%
0.0%
0.0%
0.0%
100.0%
100.0%
0.0%
0.0%
0.0%

Average Score

49.2
0.0
0.0
0.0
0.0
0.0
0.0
0.0
43.0
46.83
0.0
0.0
0.0
48.0
43.67
0.0
0.0
0.0
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Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 4 50.0% 41.0
Unspecified 10 40.0% 39.6

| decline to participate 16 62.5% 43.81
Total 51 68.63% 44.24

Portion Name: NY Life Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 1109 50.86% 68.87
Chinese 639 41.94% 66.28
Cuban 15 53.33% 70.6
Dutch 1 100.0% 85.0
English 203 34.98% 65.28
Filipino 110 55.45% 68.76
French 10 60.0% 66.4
German 12 66.67% 78.25
Irish 54 75.93% 76.02
Italian 100 66.0% 74.51
Japanese 0 0.0% 0.0
Korean 23 39.13% 67.35
Mexican 26 53.85% 71.15
Polish 12 66.67% 76.33
Puerto Rican 154 51.3% 68.14
Russian 22 59.09% 73.59
Scottish 2 100.0% 82.5
Swedish 0 0.0% 0.0
Vietnamese 3 100.0% 79.67
Other Asian 192 44.27% 66.15
Other European 45 57.78% 71.36
Other Hispanic or Latino 584 38.53% 65.07
Unspecified 1116 44 27% 66.32
| decline to participate 2461 55.71% 70.13
Total 6893 49.66% 68.36

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 3107 62.02% 108.4
Chinese 155 61.29% 106.75
Cuban 16 62.5% 107.06
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Dutch 14 71.43% 109.71
English 337 45.99% 101.79
Filipino 40 52.5% 104.7

French 24 62.5% 103.75
German 146 67.12% 109.55
Irish 378 58.47% 107.92
Italian 618 57.93% 106.24
Japanese 13 92.31% 118.31
Korean 49 63.27% 108.88
Mexican 33 36.36% 99.03

Polish 89 70.79% 113.85
Puerto Rican 218 40.83% 101.16
Russian 121 44.63% 103.21
Scottish 14 92.86% 116.71
Swedish 16 37.5% 101.25
Vietnamese 5 80.0% 113.2

Other Asian 180 48.33% 100.77
Other European 196 63.27% 106.89
Other Hispanic or Latino 594 37.54% 98.44

Unspecified 1590 49.18% 103.06
| decline to participate 2671 51.89% 104.35
Total 10624 54.56% 105.31

Portion Name: NY Life Insurance Agent/Broker Exam - SPANISH

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 1 0.0% 46.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 2 0.0% 29.5
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 10 20.0% 54.2
Polish 0 0.0% 0.0
Puerto Rican 1 0.0% 32.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
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Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 245 14.69% 58.31
Unspecified 56 16.07% 55.88
| decline to participate 178 14.61% 56.83
Total 493 14.81% 57.22

Portion Name: NY Property and Casualty Ins Laws and Regs

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 5 80.0% 33.6
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 1 100.0% 44.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 2 100.0% 43.5
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 1 100.0% 40.0
Puerto Rican 1 100.0% 42.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 1 100.0% 37.0
| decline to participate 5 80.0% 40.6
Total 16 87.5% 38.81

Portion Name: NY Personal Lines Insurance Agent/Broker

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 386 50.0% 68.74
Chinese 23 34.78% 68.35
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Cuban 3 33.33% 65.33
Dutch 2 50.0% 67.5
English 85 56.47% 71.94
Filipino 7 57.14% 72.57
French 8 25.0% 68.88
German 17 47.06% 70.82
Irish 36 55.56% 70.94
Italian 57 56.14% 69.21
Japanese 0 0.0% 0.0
Korean 5 40.0% 65.2
Mexican 2 0.0% 56.0
Polish 15 60.0% 66.33
Puerto Rican 46 26.09% 64.2
Russian 10 30.0% 65.3
Scottish 5 20.0% 65.2
Swedish 1 0.0% 62.0
Vietnamese 0 0.0% 0.0
Other Asian 19 42.11% 68.11
Other European 12 75.0% 72.5
Other Hispanic or Latino 93 30.11% 63.08
Unspecified 629 82.51% 79.0

| decline to participate 299 54.85% 70.69
Total 1760 60.91% 72.5

Portion Name: NY Life, Accident and Health Insurance Agent/Broker Exam - SPANISH

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
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Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 4 0.0% 66.5
Unspecified 0 0.0% 0.0

| decline to participate 6 0.0% 80.17
Total 10 0.0% 74.7

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 370 62.97% 72.3
Chinese 65 66.15% 72.34
Cuban 3 100.0% 75.67
Dutch 2 50.0% 70.0
English 24 54.17% 69.17
Filipino 5 60.0% 67.8
French 3 33.33% 62.33
German 10 90.0% 79.7
Irish 40 80.0% 74.53
Italian 84 61.9% 72.51
Japanese 0 0.0% 0.0
Korean 5 40.0% 70.4
Mexican 3 100.0% 82.33
Polish 11 90.91% 79.18
Puerto Rican 99 40.4% 65.79
Russian 9 77.78% 72.67
Scottish 1 100.0% 94.0
Swedish 2 100.0% 82.5
Vietnamese 0 0.0% 0.0
Other Asian 15 80.0% 72.33
Other European 24 70.83% 73.75
Other Hispanic or Latino 192 44.79% 66.48
Unspecified 195 52.31% 69.18
I decline to participate 773 52.39% 69.36
Total 1935 55.66% 70.02

Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 26 57.69% 35.65
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Chinese 1 100.0% 41.0
Cuban 0 0.0% 0.0
Dutch 1 0.0% 33.0
English 3 100.0% 40.67
Filipino 0 0.0% 0.0
French 1 100.0% 39.0
German 0 0.0% 0.0
Irish 1 100.0% 44.0
Italian 11 54.55% 32.55
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 1 0.0% 29.0
Puerto Rican 0 0.0% 0.0
Russian 1 0.0% 26.0
Scottish 1 100.0% 41.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 1 100.0% 39.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 4 50.0% 34.25
Unspecified 5 80.0% 37.8

| decline to participate 16 75.0% 36.5
Total 73 64.38% 35.74

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
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Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 7 0.0% 55.86
Unspecified 2 0.0% 38.0

| decline to participate 2 0.0% 54.0
Total 1 0.0% 52.27

Portion Name: NY Ind Motor Vehicle No-Fault Work Comp Health Adj

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 143 46.85% 41.01
Chinese 2 50.0% 40.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 16 25.0% 36.69
Filipino 2 100.0% 46.5
French 0 0.0% 0.0
German 7 71.43% 40.57
Irish 12 41.67% 41.33
Italian 16 56.25% 43.94
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 6 66.67% 4417
Puerto Rican 1 100.0% 48.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 6 16.67% 36.5
Other European 1 100.0% 49.0
Other Hispanic or Latino 6 16.67% 38.33
Unspecified 49 46.94% 40.31
| decline to participate 57 54.39% 41.96
Total 324 47.84% 41.01

Portion Name: NY Independent Accident and Health Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score
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American/Canadian 83 65.06% 43.78
Chinese 0 0.0% 0.0
Cuban 2 50.0% 39.0
Dutch 1 100.0% 48.0
English 3 66.67% 37.67
Filipino 2 100.0% 47.5
French 0 0.0% 0.0
German 1 100.0% 53.0
Irish 4 100.0% 46.0
Italian 8 62.5% 43.13
Japanese 4 25.0% 36.25
Korean 0 0.0% 0.0
Mexican 1 100.0% 49.0
Polish 1 100.0% 46.0
Puerto Rican 19 10.53% 35.84
Russian 1 100.0% 46.0
Scottish 0 0.0% 0.0
Swedish 1 100.0% 42.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 5 60.0% 454
Unspecified 13 53.85% 42.85
| decline to participate 25 84.0% 46.2
Total 174 62.07% 43.09

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 137 45.26% 40.69
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 1 100.0% 42.0
English 13 61.54% 41.38
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 11 54.55% 43.55
Irish 17 70.59% 42.35
Italian 53 32.08% 36.64
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 5 60.0% 42.6
Polish 4 75.0% 46.75
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Puerto Rican 1 0.0% 30.0
Russian 3 66.67% 46.0
Scottish 0 0.0% 0.0
Swedish 1 100.0% 45.0
Vietnamese 0 0.0% 0.0
Other Asian 1 100.0% 44.0
Other European 5 80.0% 47.2
Other Hispanic or Latino 4 100.0% 48.75
Unspecified 110 74.55% 45.0

| decline to participate 100 63.0% 43.35
Total 466 57.73% 42.21
Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 901 61.82% 109.44
Chinese 90 45.56% 102.33
Cuban 3 66.67% 110.67
Dutch 5 80.0% 114.8
English 82 52.44% 105.9
Filipino 7 42.86% 95.0
French 9 44 .44% 106.89
German 36 69.44% 112.64
Irish 131 68.7% 112.45
Italian 190 63.16% 108.92
Japanese 16 62.5% 107.13
Korean 58 25.86% 96.93
Mexican 9 44 44% 105.22
Polish 33 75.76% 112.85
Puerto Rican 53 43.4% 100.75
Russian 38 34.21% 94.76
Scottish 7 85.71% 117.29
Swedish 1 100.0% 143.0
Vietnamese 18 11.11% 91.61
Other Asian 100 33.0% 98.4
Other European 60 58.33% 107.53
Other Hispanic or Latino 193 36.79% 98.1
Unspecified 297 45.12% 102.22
| decline to participate 571 58.67% 106.65
Total 2908 54.88% 106.1

Portion Name: NY Independent General Adjuster
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Passing Rate (%)

Average Score

American/Canadian 394 48.98% 68.95
Chinese 7 42.86% 69.29
Cuban 2 50.0% 67.5
Dutch 0 0.0% 0.0
English 45 64.44% 70.2
Filipino 4 100.0% 77.5
French 4 0.0% 49.0
German 20 45.0% 60.9
Irish 23 69.57% 74.0
Italian 44 50.0% 68.86
Japanese 1 100.0% 81.0
Korean 1 100.0% 78.0
Mexican 7 71.43% 73.43
Polish 5 40.0% 69.4
Puerto Rican 12 8.33% 61.5
Russian 3 33.33% 66.0
Scottish 0 0.0% 0.0
Swedish 1 100.0% 76.0
Vietnamese 3 33.33% 67.0
Other Asian 1 100.0% 89.0
Other European 5 100.0% 79.4
Other Hispanic or Latino 9 44 .44%, 68.11
Unspecified 120 46.67% 67.83
I decline to participate 161 49.69% 69.8
Total 872 50.0% 68.93

Portion Name: NY Independent Casualty Insurance Adjuster

Total Number of Examinees

American/Canadian
Chinese
Cuban
Dutch
English
Filipino
French
German
Irish
Italian
Japanese

Korean
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Passing Rate (%)

61.65%
50.0%
50.0%
100.0%
48.57%
0.0%
100.0%
68.42%
43.48%
52.27%
100.0%
100.0%

Average Score

42.74
43.25
39.5
55.0
40.0
31.75
49.0
44.21
39.91
40.45
48.5
50.5
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Mexican 3 66.67% 45.67
Polish 12 50.0% 41.25
Puerto Rican 2 50.0% 40.5
Russian 3 66.67% 46.33
Scottish 3 0.0% 33.33
Swedish 2 50.0% 40.5
Vietnamese 0 0.0% 0.0
Other Asian 3 100.0% 48.67
Other European 11 81.82% 46.45
Other Hispanic or Latino 9 22.22% 33.11
Unspecified 146 76.71% 45.46
| decline to participate 244 54.92% 42.15
Total 866 60.05% 42.63

Portion Name:

NY Independent Fire Adjuster

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 63 68.25% 44 1
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 6 50.0% 37.67
Filipino 0 0.0% 0.0
French 1 100.0% 49.0
German 2 0.0% 38.0
Irish 11 54.55% 44.91
Italian 18 55.56% 40.94
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 1 0.0% 39.0
Puerto Rican 1 100.0% 45.0
Russian 0 0.0% 0.0
Scottish 1 100.0% 45.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 2 50.0% 42.5
Other European 3 66.67% 40.33
Other Hispanic or Latino 13 23.08% 37.54
Unspecified 16 62.5% 41.69
| decline to participate 45 64.44% 43.36
Total 183 60.11% 42.63
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Portion Name: NY Independent Automobile Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 74 48.65% 41.43
Chinese 1 0.0% 27.0
Cuban 0 0.0% 0.0
Dutch 1 100.0% 57.0
English 13 38.46% 38.31
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 3 66.67% 44.67
Irish 9 66.67% 46.33
Italian 8 75.0% 42.5
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 1 0.0% 30.0
Polish 0 0.0% 0.0
Puerto Rican 1 100.0% 44.0
Russian 2 50.0% 40.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 1 100.0% 42.0
Other European 1 100.0% 50.0
Other Hispanic or Latino 10 30.0% 38.3
Unspecified 21 57.14% 41.67
| decline to participate 37 40.54% 40.41
Total 183 49.18% 41.19

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 93 65.59% 44.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 6 100.0% 48.17
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 3 100.0% 49.0
Irish 4 100.0% 52.5
Italian 10 50.0% 43.5
Japanese 0 0.0% 0.0
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Korean 0 0.0% 0.0
Mexican 1 0.0% 27.0
Polish 1 100.0% 48.0
Puerto Rican 5 40.0% 39.2
Russian 3 66.67% 45.67
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 1 100.0% 49.0
Other Asian 3 66.67% 51.33
Other European 1 100.0% 54.0
Other Hispanic or Latino 6 83.33% 44.33
Unspecified 11 90.91% 47.45
| decline to participate 63 66.67% 44.24
Total 211 68.72% 44.61
Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 6 33.33% 83.5
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 1 100.0% 113.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 2 0.0% 93.0
Unspecified 0 0.0% 0.0

| decline to participate 2 50.0% 106.0
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Total 1 36.36% 92.0
Portion Name: NY Life Settlement Broker Exam

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 1 100.0% 75.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 4 25.0% 64.25
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 1 0.0% 48.0
Unspecified 0 0.0% 0.0

| decline to participate 4 75.0% 75.0
Total 10 50.0% 68.0

Portion Name: Independent Aviation Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 1 100.0% 47.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 1 100.0% 46.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
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Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 2 100.0% 46.5

Portion Name: NY Independent Inland Marine Adjuster

Total Number of Examinees Passing Rate (%) Average Score

American/Canadian 2 100.0% 51.5
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 1 100.0% 46.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 1 100.0% 43.0
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| decline to participate 0 0.0% 0.0

Total 4 100.0% 48.0

Portion Name: NY Life, Accident, and Health Insurance Laws and Regulations Exam -SPANISH

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 0 0.0% 0.0
Chinese 0 0.0% 0.0
Cuban 0 0.0% 0.0
Dutch 0 0.0% 0.0
English 0 0.0% 0.0
Filipino 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Irish 0 0.0% 0.0
Italian 0 0.0% 0.0
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 0 0.0% 0.0
Puerto Rican 1 0.0% 20.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 3 0.0% 19.0
Total 4 0.0% 19.25

Portion Name: NY Life, Accident and Health Insurance Consultant

Ethnicity Total Number of Examinees Passing Rate (%) Average Score
American/Canadian 9 44 44% 103.67

Chinese 1 100.0% 106.0

Cuban 0 0.0% 0.0

Dutch 0 0.0% 0.0

English 0 0.0% 0.0

Filipino 0 0.0% 0.0

French 0 0.0% 0.0

German 0 0.0% 0.0
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Irish 1 100.0% 124.0
Italian 6 33.33% 108.33
Japanese 0 0.0% 0.0
Korean 0 0.0% 0.0
Mexican 0 0.0% 0.0
Polish 1 100.0% 143.0
Puerto Rican 0 0.0% 0.0
Russian 0 0.0% 0.0
Scottish 0 0.0% 0.0
Swedish 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Other Asian 0 0.0% 0.0
Other European 0 0.0% 0.0
Other Hispanic or Latino 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 18 50.0% 108.67
Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 2 50.0% 285
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 2 50.0% 28.5
Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 54 68.52% 111.37
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French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 4 50.0% 101.75
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 6 50.0% 106.5

| decline to participate 18 66.67% 111.44
Total 82 65.85% 110.56

Portion Name: NY Bail Bond Agent

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 25 80.0% 46.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 2 50.0% 42.0
Korean 0 0.0% 0.0
Polish 1 100.0% 48.0
Russian 0 0.0% 0.0
Spanish 4 75.0% 43.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 4 25.0% 37.0
| decline to participate 15 60.0% 43.6
Total 51 68.63% 44.24

Portion Name: NY Life Insurance Agent/Broker

Total Number of Examinees

Arabic
Chinese
English
French
German
Italian
Korean

Polish

10
588
2603
63

10
20
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Passing Rate (%)

30.0%
40.82%
50.48%
25.4%
50.0%
30.0%
35.0%
100.0%

Average Score

56.2
65.73
68.84
62.79
69.5
65.4
65.45
81.0

Printed on :03/27/2013



Page No.53

Russian 23 52.17% 72.43
Spanish 441 37.64% 64.79
Tagalog 76 63.16% 69.59
Vietnamese 6 66.67% 73.0

Unspecified 829 42.22% 65.37
| decline to participate 2217 56.65% 70.46
Total 6893 49.66% 68.36

Portion Name: NY Life, Accident, and Health Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score
Arabic 26 23.08% 96.15
Chinese 112 58.04% 105.42
English 6537 58.97% 107.31
French 62 48.39% 100.66
German 5 60.0% 112.6
Italian 17 41.18% 102.12
Korean 17 52.94% 107.41
Polish 18 50.0% 104.33
Russian 101 38.61% 100.68
Spanish 396 33.59% 95.97
Tagalog 15 66.67% 108.73
Vietnamese 19 42.11% 99.53
Unspecified 1054 47.72% 101.55
| decline to participate 2245 49.84% 103.36
Total 10624 54.56% 105.31
Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 8 12.5% 56.88
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 286 14.34% 57.54
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 33 21.21% 56.61
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166

14.46%
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56.8

Total

493

14.81%

57.22

Portion Name: NY Property and Casualty Ins Laws and Regs

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 14 92.86% 39.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 1 0.0% 28.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 1 100.0% 47.0
Total 16 87.5% 38.81

Portion Name: NY Personal Lines Insurance Agent/Broker

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 19 42.11% 69.63
English 794 51.13% 69.31
French 3 0.0% 60.67
German 0 0.0% 0.0
Italian 1 100.0% 78.0
Korean 1 0.0% 49.0
Polish 5 40.0% 58.0
Russian 8 37.5% 65.13
Spanish 69 24.64% 60.57
Tagalog 1 100.0% 75.0
Vietnamese 0 0.0% 0.0
Unspecified 607 81.55% 79.04
I decline to participate 252 55.16% 70.99
Total 1760 60.91% 72.5

Total Number of Examinees Passing Rate (%) Average Score
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Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 6 0.0% 71.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 4 0.0% 80.25
Total 10 0.0% 74.7

Portion Name: NY Accident and Health Insurance Agent/Broker

Total Number of Examinees Passing Rate (%) Average Score
Arabic 2 50.0% 57.0
Chinese 60 68.33% 72.75
English 829 62.0% 72.19
French 13 46.15% 66.92
German 0 0.0% 0.0
Italian 5 40.0% 71.4
Korean 4 75.0% 74.0
Polish 0 0.0% 0.0
Russian 9 88.89% 76.22
Spanish 190 40.53% 64.71
Tagalog 4 50.0% 64.5
Vietnamese 0 0.0% 0.0
Unspecified 120 52.5% 68.57
| decline to participate 699 51.5% 68.93
Total 1935 55.66% 70.02
Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 60 66.67% 36.37
French 0 0.0% 0.0
German 0 0.0% 0.0

NEW YORK STATE INSURANCE DEPARTMENT DEMOGRAPHICS REPORT Printed on :03/27/2013



Page No. 56

Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 1 0.0% 29.0
Russian 1 0.0% 26.0
Spanish 2 50.0% 26.5
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 2 50.0% 33.5

| decline to participate 7 71.43% 36.0
Total 73 64.38% 35.74

Portion Name: NY Accident and Health Insurance Agent/ Broker Exam - SPANISH

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 7 0.0% 55.86
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 2 0.0% 38.0

| decline to participate 2 0.0% 54.0
Total 1 0.0% 52.27

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 2 50.0% 40.0
English 244 50.0% 41.43
French 1 0.0% 36.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 1 100.0% 48.0
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Tagalog 0 0.0% 0.0
Vietnamese 1 100.0% 47.0
Unspecified 38 28.95% 38.29
| decline to participate 37 51.35% 40.86
Total 324 47.84% 41.01

Portion Name: NY Independent Accident and Health Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 140 62.86% 43.32
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 7 28.57% 37.43
Tagalog 2 100.0% 47.5
Vietnamese 0 0.0% 0.0
Unspecified 8 37.5% 39.0

| decline to participate 17 76.47% 44 .94
Total 174 62.07% 43.09

Portion Name: NY Independent Automobile Damage and Theft Appraisal Adjuster

Total Number of Examinees Passing Rate (%) Average Score

Arabic 1 100.0% 48.0
Chinese 0 0.0% 0.0
English 294 50.0% 40.91
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 1 100.0% 54.0
Russian 0 0.0% 0.0
Spanish 3 100.0% 47.67
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 97 74.23% 44 .97
| decline to participate 70 64.29% 43.33
Total 466 57.73% 42.21
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Portion Name: NY Property and Casualty Insurance Agent/Broker

Native Language Total Number of Examinees Passing Rate (%) Average Score
Arabic 14 7.14% 83.5
Chinese 71 36.62% 99.61
English 1885 61.27% 109.04
French 11 36.36% 96.55
German 1 100.0% 125.0
Italian 29 17.24% 92.93
Korean 41 19.51% 93.63
Polish 13 69.23% 105.69
Russian 31 35.48% 94.16
Spanish 157 29.94% 96.04
Tagalog 2 100.0% 118.0
Vietnamese 20 20.0% 95.2
Unspecified 220 40.45% 100.44
| decline to participate 413 56.66% 105.19
Total 2908 54.88% 106.1

Portion Name: NY Independent General Adjuster

Native Language Total Number of Examinees Passing Rate (%) Average Score
Arabic 1 100.0% 76.0
Chinese 5 40.0% 67.8
English 672 51.04% 68.98
French 1 100.0% 70.0
German 0 0.0% 0.0
Italian 2 0.0% 59.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 10 20.0% 62.5
Tagalog 1 100.0% 73.0
Vietnamese 3 33.33% 67.0
Unspecified 67 47.76% 68.75
| decline to participate 110 48.18% 69.54
Total 872 50.0% 68.93

Portion Name: NY Independent Casualty Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 1 100.0% 45.0
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English 522 60.54% 42.35
French 2 50.0% 42.0
German 0 0.0% 0.0
Italian 1 100.0% 42.0
Korean 0 0.0% 0.0
Polish 1 100.0% 48.0
Russian 1 100.0% 48.0
Spanish 4 25.0% 39.25
Tagalog 4 0.0% 31.75
Vietnamese 0 0.0% 0.0
Unspecified 121 77.69% 46.07
| decline to participate 209 49.76% 41.53
Total 866 60.05% 42.63

Portion Name: NY Independent Fire Adjuster

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 137 60.58% 42.83
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 1 100.0% 47.0
Russian 0 0.0% 0.0
Spanish 9 0.0% 36.22
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 3 66.67% 37.67
| decline to participate 33 72.73% 43.85
Total 183 60.11% 42.63

Portion Name: NY Independent Automobile Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0

Chinese 0 0.0% 0.0

English 136 55.15% 42.38

French 0 0.0% 0.0

German 0 0.0% 0.0

Italian 1 0.0% 34.0

Korean 0 0.0% 0.0
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Polish 0 0.0% 0.0
Russian 0.0% 36.0
Spanish 10 20.0% 36.8
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 12 58.33% 39.25
| decline to participate 23 26.09% 37.65
Total 183 49.18% 41.19

Portion Name: NY Public Adjuster

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 159 69.18% 44.9
French 2 0.0% 26.5
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 1 0.0% 32.0
Polish 0 0.0% 0.0
Russian 3 66.67% 45.67
Spanish 2 0.0% 26.5
Tagalog 0 0.0% 0.0
Vietnamese 1 100.0% 49.0
Unspecified 7 85.71% 46.29
| decline to participate 36 72.22% 4517
Total 211 68.72% 44.61

Portion Name: NY Property and Casualty Insurance Consultant

Total Number of Examinees

Passing Rate (%)

Average Score

Arabic

o

Chinese
English
French
German
Italian
Korean
Polish
Russian
Spanish
Tagalog

Vietnamese

O O NO ~ OO O o o o
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0.0%
0.0%
33.33%
0.0%
0.0%
0.0%
0.0%
100.0%
0.0%
0.0%
0.0%
0.0%

0.0
0.0
83.5
0.0
0.0
0.0
0.0
113.0
0.0
93.0
0.0
0.0
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Unspecified 0 0.0% 0.0

| decline to participate 2 50.0% 106.0
Total 11 36.36% 92.0

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 6 33.33% 63.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 1 100.0% 75.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 1 0.0% 48.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 2 100.0% 89.5
Total 10 50.0% 68.0

Portion Name: Independent Aviation Insurance Adjuster

Total Number of Examinees Passing Rate (%) Average Score
Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 2 100.0% 46.5
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 2 100.0% 46.5

Portion Name: NY Independent Inland Marine Adjuster
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Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 3 100.0% 49.67
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 1 100.0% 43.0

| decline to participate 0 0.0% 0.0
Total 4 100.0% 48.0

Portion Name: NY Life, Accident, and Health Insurance Laws and Regulations Exam -SPANISH

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 0 0.0% 0.0
English 0 0.0% 0.0
French 0 0.0% 0.0
German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 4 0.0% 19.25
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0

| decline to participate 0 0.0% 0.0
Total 4 0.0% 19.25

Total Number of Examinees Passing Rate (%) Average Score

Arabic 0 0.0% 0.0
Chinese 1 100.0% 106.0
English 17 47.06% 108.82
French 0 0.0% 0.0
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German 0 0.0% 0.0
Italian 0 0.0% 0.0
Korean 0 0.0% 0.0
Polish 0 0.0% 0.0
Russian 0 0.0% 0.0
Spanish 0 0.0% 0.0
Tagalog 0 0.0% 0.0
Vietnamese 0 0.0% 0.0
Unspecified 0 0.0% 0.0
| decline to participate 0 0.0% 0.0
Total 18 50.0% 108.67

NEW YORK STATE INSURANCE DEPARTMENT DEMOGRAPHICS REPORT

Printed on :03/27/2013



