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In the Matter pf: 

TOTAL ACCOUNTRECOVERY, LLCand 

E~FINANCE CALL CENTER SUPPORT\ LLC 

Respondents. 
·- ------·- -... -----. -.~ ---;. -.- -:.- .,. ·. -----. -. --.• ----..x 

CONSENT ORDER 

WHEREAS the Superint<,mdent of Financial Services of the State ofNew York (the 

1'Superintendenf') commenc:~d an inyestigatiqn, pursuant to Section 404 of the Financial 

Services Law, of TOTAL ACCQUNT RECOVERY, LLC and E-FINANCE CALL CENTER 

SUPPORT, LLC ("TAR" and "E-Finance" or collectively ''.Respondents") covering the period 

2011 through 2014 (the "Investigation Period'); 

WHEREAS the Ne\V York State Department of Financial Services (the ''Dep{lqment" or 

"DFS'') investigated wJ1ether TAR attempted to coJlect and did coJlecton void and 

unenforceable usurious payday loan debts and whether E.:.Finance .serviced void and 

unenforceable usurious.payday loan debt$(th~ '1lnvestigation:':'); 

WHEREAS the Investigation concluded that.TAR attempted to cbllectanq did cqllect on 

thousands of unehforceable ..and. void payday loan debts ofNew York consumers in violation of 

the federal Fair Debt CoUection Practices Act; 15 USC.§§ 1692(f)(i), 1692(¢)(2), and the New 

York Debt Collection Procedures Law, N~w York General Business Law § 601 (2);
. .. 



WHEREAS the investigation concluded that E~Finance serviceq thousands of 

imenforceable and void payday loan acicaunts belonging to New York consumers in violation of 

New York Financial Services Law §: 408; 

NOW1 THEREFORE, the Depar:hnentandRespondents are wiliing to resolve the· matters 

cited hetein in lieu ofproceeding by riotice and a hearing; 

FINDINGS 

The findings ofthe Department's Investigation are as '.follqws; 

Background 

1. "Total Rec;overy Solutions LLC" ("TRSLLC;') was aMissouri limited liability 

corporatiqnformed onJ;muary 1412011.TRSLLC formed ·as aD.elaware limited.liability 

company op April 26, 2.013 and terminated as a Missouri. comp~riy on September 24, 201 ~. The 

name ofthe Delaware company became Total Account Recovery; LLC (again/'TAR") on 

September 26,.2013. 

2. TAR f/k/a TRSLLC registered with the New York Secretary of State on March 

25,2011. 

3. TRSLLC and TAR's _business activity consisted ofthe collection of consuiriet 

debt for a.fee of approximately 30 percent of the arnount collected on behalf of certain lenders. 

TAR 's portfolio consisted of debts resulting from payday loans vyith interest .rates substantially 

in ~xcess ofNewYorlc'. s ¢ivil and criminal usury caps of I 6 percent ;u;id .25 perc~nt respectively. 

4. R-F.inance Call Center.Support, LLC ("E-Finance") isa limited l1ability company 

formed in Missouri o.n Nhirch 21, 2012 .and changed to a Delaware ·corporation on April 2t5, 

2013 ..E-Finance.terminated a$ a Missouri company on February 15,,2014. 



S. E~Finance operated -as a call center that received a monthly flat fee from payday 

lender$ ofapproximately $1,000 for servicing payday loan accounts as well as a fee per inbound 

tdephone. call rec~ived from consumers. In servicing payday loan acpounts, E..:Financ;~ contacted 

borri;n,vers when they were late in making payments on tl1eir loans, directed them concerning 

how to make payments, coUected payments, and negotiated payment arrangem~nts with 

borrowers. 

6. With regard to payday lo.an :accounts that went into default, E-Finance inforrned 

consumers that the accounts woukl be transferred to TARi which then assumed respqnsibility for 

collecting on the defaulted debt. 

7. Between 2012 and 2014, E-Financ.eserviced payday loan accotints on behalf ofat 

l~ast 11 online payday iendets. 

8. E;.Finance has represented to the Departmentthatitdid not atany point during the 

Investigation P¢riod act as a third-party debt coll~ctor qfdefaulted payday loan debt of New 

York. consumers. 

9. R~spondents have represented tO the Department that bec,aµse neithef TAR :nor E-

Finance acted as a lender or controlled any payday loansthat it collected on, att~mpted to collect 

on, o:r serviced, Qeidwr Respondep.t reported to any credit reporting bureau information relating 

to the payday loan accounts of New York consumers that it collected on; at.tempted to collect on, 

or serviced during the Investigation Period.. Re.spondents hav.e further represented to the 

Department that; to their kri.owl¢dge, the. payday lenders on whose behaives they collecte.d or 

attempted w c_ollect loan payments. of New York consumers, or .serviced.payday loan accounts.of 

New York consumt!rs, did not reporfto any credit i:eporting bureai,1 information reiating to those 

accottnts. 
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10, Respondents shared some commort ownership during portions ofthe investigation 

Period.. 

11. During tht:: fnvestigation Period, TAR collected payments made .on thousands of 

usurious payday loan accounts ofNew Yoi;k consumers. TAR has represented to the Department 

that on ot about July2014., it ceas~d collecting payday loan debts ofNew York; corts.umers; f AR 

has furtherrepresented that since on or EJ.boµt July.2014 it has n.ot Sent any communications to 

New York consumers regarding their loan accounts and believes the loans have been Written off. 

Thousands of New York consumers, however, may believe thatthere continue to be outstanding 

balances on their payday Joan accounts previously collected on by TAR.. 

12. Outing the:. Investigation Period, E-Finance serviced thousands of payday loan 

accounts ofNew York consumers, totaling millions ofdoifa.rs. E-Finance has represented to the 

Departmen~ that on or about Juiy2014; it ceased servicing payday loan debts of New York 

consumers. E..:fln~hce has furtherrepn'}sented that since on or abou.t July 2014 it has: not sent any 

communications to NewYorkconsumets regardin~ their loan accounts. 

l3. Respondents have represented to the Department that on or libout December 31, 

2015, they ceased all their operations relating to payday loan servicing and payday loan debt 

collection. 

14. In complaints filed withDFS,.Ne:w Yo.rk consumers alieged.that TARharass.ed 

them in se~kingto collect.oh illegal payday loan de1Jts, and repeatedly called them at home :and 

at w.ork. 

l5. fo. complaints filed withDFS,:NeW York consumers alleged that.E>Finance 

harassed tl1em in seeking to obtain. payments on illegal payday foan debts, and repe~tedly called 

them, len messages; and sent emails to pressure them to pay their alleged payday loan debts. 
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Collecting and Attempting to Collect on Void and. Unenforceable Loans 

16. The. FairDebt Collection Practipes Act, 15.USC § 1692, prohibits.the collection 

of any consumer debt that is not pepnitted by law. It.also prohibits raise.and misleading 

representations in connection With the collection of a qonsumer debt1 including falsely 

misrepresenting the legal status of a debt. 

17. The N~w York Debt Collection.I'roceduresL~w. N.Y. Gen. B:us. Law§ 601(2), 

prohibits µebtcollectors from.knowingly t:ollectirig, attempting to collect1 or asserting a tight to 

any collection fee, attomef sfoe; court cost or expense unless sue~ charges are justiy due arid 

1eg~lly chargeable against the debtor.. 

18. Pu,rsuantfo New York General Obligations Law§ 5-501.and New York Banking 

Law§ 14-a~ New York.State'.s usury .limit is generally 16 percent petannurn, 

t 9. Non~bankJenders are. prohibited from making loans with intere~t rates exceeding 

2~ percentper.annum with exceptions not applicable here (e.g., .except for a Joan Tn the am.ount 

of $2.,500,000 or more). Neither Respondent nor any ofeither's affiliates have ever held or 

sought a license from the Department, 

.20. With exceptions rtot applicable her~. any loan cha~ginga rate in excess of25 

percent per annum constitutes criminal usury under New Yori<: Penal Law §§ 190.40 and 190.42. 

21. Subject to narrow exceptions, under G.enetal Obligations Law§ 5.-5 i l, usurious 

loans offered in New York by non-bank lenders with interest n1tes above the statutory tnaxlmum 

are void and unenforceable. 

22. On February 22, 2013, the Departmentpubiished a guidance letter to all debt 

collectors operating in New York reminding them that usurious loans; including payday loans; 

are void. and unenforceable, and that. attempts to collect pn debts that are void or unenforcy~ble 
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violate state and fec:lei'al la,w. Nevertheless, TAR collected on usurious payday loans from New 

York consumers for more than one year after th.e .issuance of D FS' s guidance letter. During the 

lnvestiga:tion Period, TAR attempted to.col!ecton 20,263 usurious payday ban debts ofat least . . 

.16,462 New York consumets that were void ~nd unenforceable, and collected on 2, LI 9. ofthose 

accounts. 

Making Intentional Misrepresentations with Respectto a Financial Pro<Juct or 
Service 

23. New York Financial Services Law §408 prohibits any intentional fraud or 

ii1tentional misrepresentation of a material fac.t with respect to a financial product or service. 

24. E~Finance misrepresented to New Yo.rk consumers the legal status of usurious 

payday loans in its. servicing activities, which included notifications that payments were due on 

such loans, a:nd attempts to collect delinquent payment~ qn.void~ unenforceable payday loans; 

25. Since2009, E~Finance serviced 26;116 payday 1.oan accounts of.New York 

consumers. 

Violations 

26; By rea~on of tlie foregoing, theDepartmei'it finds that TARviolate.d 15 DSC§§ 

1692f(l); 1692e(2)and N.Y. Gen. Bus. Law§ 601(2) and that E-.Fitiahce violateclNe.w York 

.Fi11ar1cial Services Law§ 408. 

AGREEMENT 

IT IS HEREBY UNDERSTOOD AND AGREED by Respondents, and all their 

subsidiaries, affiliates; successprs~ assigns, agents,Jepresentatives and employees, tfoit; 

Injunctivc ·Relief 
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27: TAR shall immediately fully and finally rel~ase and discharge all outstanding 

indebtedness ofall payday l<>an accounts ofNew York State consumers coll1;:cted on by TAR 

during the Investigation Period~ totaling at least $11,~ 13,745 in outstapding debts. In fact, the 

total amount released and disc;harged is likely to be iii excess of$ I1,8 I ~.745, but is not 

quantifiable due. to record-keeping deficiencies by Respondents. 

28. For all ac~ounts ofusurious payday Joan debts allegedly owed by.New York 

consumers and.. held by Respondents during the Investigation Period: 

a. RespQncients shall neither sell nor assign such accounts; 

b. Notwithstanding Paragraph 9, in the event that either Respondent becomes 

aware of; or is.inform.ed by any New Yorl< consumer that negative 

infonnation was reported to.any credit reporting bureau relatihg to the.payday 

loan accounts of any New York consumer, Respondents shall identify all New 

Yorkpayday loailaccoun:ts·affected and within twenty (20) days of discovery 

.or receiving notification of any such reporting; :write to any relevant credit 

reporting bureau and request that it remove all negative, information 

Respondents ;.md/oritsemployees; agents or i"epr:¢sentatives provided to.the 

bureaµ concerning any such accounts to the extent such information.remains . 

oil the consumers' credit reports; 

c. Respondents shall within thirty (30) days of the Effective Date ofthisCo.nsent 

Order("Effective Date") nwve.to yacate.anyjud~ents that they obtained on 

such accounts; and, 

d. · Respondents shall with ii) thirty (30) days q{the EffectiYe.Oate direct the 

release.of any pending gllrnishments, levies, liens, restraining notices, or 

attacht1:1ents relatingto any judgments on such accounts. 
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29, Respondents shall rtot engage in any acts in violation of federal or New York 

State debt collectionlaws1 includingi but riot limited to, the collectiqn of usurious p~yday loan 

debts in New York State. Moreover, although. both Respondents haverepresen~ed to the 

Department that they have ceased an operations relating to payday loan servicing and payday 

loari debt ~ollection, in the event Respondents ih the futiJre resume operations. relating to payday 

loan servicing ariq/or payday loan debt collection or any other operations relating to providing; 

servicing; ati:emptin:g to co!l¢ct on, or collecting on debt that violates any provision qfNewYork 

or federal Jaw, Respondents shall not offer or conduct any such services with respect ioNew 

Yorkconsumers. 

30. IfResporidentsreceiVf.! payment on a payday loan debt from a New York 

consµmer after the Effective Date of this Consent Order, Respondents shall return the payment to 

the consumer and .include the complete<,i. notice lette,r in Appendix A. 

31. Within fourteeil{14) days oflhe Effective Date, Respondents shall provide the 

Deparlment a list of a.li New York c.onsutriers whose debts have been d1scharged and the 

amounts discharged pursuantto Paragraph 27 above. 

32. A third. party administrator ("TPA'') selected by the· Depaq:ment and retained by 

Respondents will complete the following: (}}execute the mailingofthe .complet(:ld notice. Jetter 

in AppendixAto all affected N~w York consumers including the 16,462 iden(ified i.n the list 

referenced in Paragraph 31 to be completed no later than November 6; 2017; (2) as to affected 

New York consumers for whom an initial notice let:t<;lr is teturn.ed to the TPA as undeliverable,. . . 

perform "skip trac:in$" services to attempt to loc.ate the updated current addresses ofthose New 

York consumers; (3) execute the mailing of se.cond completed notice letters. to affected New 
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York cpnsumers whose initial irntice letter was returned to the. TP A /lS undeliverable and for 

whom. an updated address has been identified. 

33. When a noticelettet is returned fothe TPA after the se<>on.d mailing described in 

Paragraph 32, therewill be. no further obligation to continue to locate the New York con.sumer 

for whOm a notice letter has been returned. twice. This· does not alter any other obligation 

Respondents have under this Agr¢ement. The TPA will provide to Resp6i1dents a list ofNew 

York consi.mi.ers fofwhom a notice letter has. been returned twice. as undeliverable. Tf either 

Respondent is atany time cc;,ritacted by a New York consumer who incurred a debt th::it either 

Respondent serviced,. attem,pted to colfoct on1 or collected on that did not receive the relief 

provided for in Paragraphs 27.,2$, or if either Respondent becomes aware of information that 

may allow it.to reach a consumer thatthe TPA<;ould not.locate, Re$poncJents shall immediatel;y 

provide such relief to the New York corisumeri or attempt to reac;h a consumer with the 

completed notice in Appendix Aat Respondents' owrt cost, as the.case may be. 

34. One month after the TPA mails the first round of tlotice· ietters desc.ribed in 

Paragraph 32, the TPAwiU provide the Department with a Report listing (i).the n.ames and 

addresses cif the New York consumers to whom. the TPA ha·s mailed notice letters; and·(ii) the 

names and addresses ofNew York consumers for whom notice letters were returned as. 

undeliverable. The TPA will submit. a :final Report to the Department containing. updated 

infonnaHon. once the marnngs ofsecond noticeJetters de.s.cribed in Paragraph 32 ate completed, 

no 11:J.ter than January 5, 2018. 

35. All mailings to NewYork consumers shall be sent inan envelope with a clear and 

con~picuous1 statement onthe front of the envelope.stating ih bold, 4pper case letters: 

I For purpose,s ofthis Consent Ordet, ''clear and conspicuousH shall me.an that the st!)tem:enfis ()f such size, color,
and contrast and js.so presented as to be readily noticed and ·utiderstood by the. person to whom it is l?efog disclosed. 
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''IMPO~TAl'lT 1NITORMATION ENCLOSED BASED ON A SETTLEMENT WITH 

NEW YOW( STATE". 

Civil Penalty 

36. Respondents shall pay a civil penalty of FORTY-FIVE THOUSAND DOLLARS 

{$45,000) to the Department upon execution ofthis Consent Order. 

37. th~ payment set fort:h in Paragraph 36 shail be in the form ofa wire tran~fer in 

accordance with the Department's instructions. 

38. Respondents shall be respon,sibkfor paying up to FIFTEEN THOUSAND 

DOLLARS ($ lS;qOO) for the costs ofthe TPA for the mailings, "skip tracing", and reporting 

des.cribed in Paragraph 32 and 34. The $15,dOQ from Respondents shail.be held in an Escr:ow 

AQcount with McLaughlin & Stern, a.limited liability partnership organized under the laws of 

New York; To the extentthe total costofsuch services .is less than $15,000; any remaining funds 

shall be returned to Respondents only after all m~ilings,. "skip tracing," and attempted mailings 

have been completed by the TPA. The Escrow Account Will be adrninisterecJ by Daniel J. 

Horwitz, Esq. 

39: Respondents have represented tcdhe Department that cj.ueto diminished'financial 

.condition.they are unable to make payrnent of monies beyond those set. forth in Paragraphs 3,6 

and 38 of this Agreem¢nt. 

40. Respohdehts shall neither seek nor accept from any non-Respondent 

reimbursement or indemnification with regard to any,portion ofthe civil penalty paid pursuant to 

this Com~entQrder} including, butn.ot limited to, payment made pursuant to any insurance 

policy. Respondents agree that they will not claim, assert, or apply for a tax deduction or t~ 
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credit with regard to any U.S. f~deral, state, or locai tax, directly or indfrectly, for any portion of 

the civil penalty paid pursµant to thjs Consent Order. 

Other Relief 

41. Respondents submitfothe authority of the Superintendent to effectuate this 

Consent Order. Respondents will cease. and desistJrom engaging inany acts in violation ofthe· 

l\l'ew York Financial Services1 Banking and General Obligations Laws and will comply with 

those and every other applicable New York law. 

Bi·ea£b of the Consent Order 

42.. ff Respondents default on their obligation to pay the penr;1lty in Para~rnph 36 of 

this Co11sent Order, the Superintendent may terminate this Conse11t Order, in her sole discretion, 

upon.five (5) business days' written notice. In.the event of such.termination, Respondents 

expressly agree and acknowledge· that this Consent Order shall in no way bar or otherwise 

p:recludethe Superintendent from commencing, conducting or prosecuting any investigation, 

action or proceeding, however denominated, related to the Consent Ordei\ against Respond~nts, 

·or from using in any way,stat~ments, doe:µments or other materials produced or provided by 

Respondents prior to or after the date of this C:onsent Order including, without limitation, such 

statements, documents or other materials, if any, provided fo~· purposes of settlement 

negotiations. 

43. In the event that the Department beli~ves e.ither Respondent to be materially iri 

breach of this Consent Ordi;rotherthan Respondents' obligation to paythe penalty 1n Paragraph 

36 ("Breach"), the Department will provide written notice to that Respondent and that. 

Respondent rriusttwithin ten (IO)days from the date ofreceiptof said noti.ce, or on a later date if 

so determined in the sole di.scretion ofthe Superintendent, appear before the Departmentand 
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shall have an opportunity fo rebut the evidence, i.f any, of the Department that a Breach has 

o.c.curred and, to the extent pertinent, demonstrate that any such Breach is not material or has 

been cured. 

44. Respondents. understand and agree that failure to. appear before the Department to 

riu~ke the required demonstrattori within the specified period as. se.t forth in Pijrc1.graph 43 of this 

Consent Order is presumptive evidence of.a Breach thereof. Upon a findi1;1g of B~each, the 

Superintetid.erit has all the rights and remedies available to her oi· him under New York law a.nd 

may use any and all evidence available tcrthe Superintendent in co.nne~tion with all ensuins 

hearings, notices, orders and other remedies that ate available. 

Other Pi:ovisions 

45. N()thing in this Co11sent Order shall be construed to preve11t any cons4iner from 

pursuing any rightofremedy at law. 

46.. No agreement; settlement.or rele~se between either or both Respondents and any 

New York consumer o:r class sh~ll preclude 0.r in any way 1.imit either Respondents' obligations 

under thl.s Consent Order. 

· 4 7. Respondents .shall submit to the Department an affidavit of compliance with the 

terms of this Consent Ord.er one yeatfrom the.Effective Dflte ofthis Cons~nt Order. 

48. The Departm~nthas agreed to thetenns of this Cpnsen.t Order based on, among 

other things, the repres¢nt~tlons made to the Department by Respondents - either directly or· 

through their counsel - and theDepartment;s own factuaf Investig~tion. To the extentthat 

representations made by. either Respon<hmt - either directly or through . their courisel .- are later 

found to be materla:lly.incomplete or inaccurate,this Consent Order is voidable by the 

Superintendf,nt in her.sole discre.tion. 
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49. Upon the request ofthe. Department, Respondents shalt provide ail documentation 

and information reasonably necessary for the· Department to verify comp! iance with this Consent . . 

Order. 

50. Respondents represent.and warrant1 through the signatures below, thatth~ terms 

and conditions of this ConsentOrder are duly approved1 and execution ofJhis Consent Order is 

duly authorized. 

51. All notices, reports, requests, and other communications to any party pursuant to 

th.is Consent Order shall be in writing and shall be dfrected a:s follows.: 

If to the Department: 

New York State Department of Financial Servic.es. 
One StateStreet 
New York, New Yorkl 0004-1511 
Attn: Paula Sternberg, Assistant Counsel 

If to Respondents: 

McLaughlin &. Stern 
260 MadisonAvenue 
New York, NY 19016 
Attn: Daniel J. Horwitz, Esq. 

52. This Consent Order and any dispute thereunder shall be goyerned by the: laws of 

the State ofNewYork without regard to any conflicts oflaws principles. 

53. Respondents. waive all rights to .forthet notice and hearing i11 this matter as to any 

allegations ofpast violatior1s up fo and including the Effective Date of this Consent Order and 

.agree that no .provision of the Consent Order is subject to review in any court ortribunal . 011tside. 

the Department 

54. This (:qnsent Order may not be.. amended e>;.cept by an instl'ument in writing 

signed on.behalf of all·the parties to this Consent Order; 
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5$. This ConsentOrder constitutes the entire.agreementbetwet;:n the Department arid 

Respondems and supersedesa11y prior cominunicafio11, understanding, or agreement, whether 

written or oral, concerning. the>sUbject.matter of this Consent Order. No indµcement, promise, 

understanding, condition., or warranty .not set forth in this Consent..Order ha.s been relied upon by 

any party to this Consent Order. In. the event that one.or more provisicms contained in this. 

Consent Order shall for any reason be· held invalid, illegal, or unenforceable in any respect, such 

invalidity, illegality, or unenforceability shall 11-otaffectany other provisions of this Consent 

Order. 

56.. This Consent Order may be ex.ecuted in one or more counterparts, and shall 

become effective when suc:h counterparts. hl:\ve.. been signed by each of the parties heteto and So 

Orc:iered. by the Superintendent of Financial Services. or herdesignee (the "Effective D~te"). 

57. Upon execution by the parties to this Cc.ms~nt Order, the Department wiil 

dis.continue tlie. Investigation asto and against Resp.ondents solely with respect to the practices 

set forth herein through the Effective Date ofthis· Consent.Order. No further action will be taken 

by the Depat1ment against Respondents for the condLtct set foithin this Consent Order provided 

Respondents comply with the terms of the Consent Order. 

WHEREFORE, the signatures evidencing assent to this Consent Order Ji.ave bee.n 

affixed hereto on the dates set forth below. 

Septeiriben:2( 2017 
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__ __ 

Tot.al Account Recovery, LLC 

r\£,. / 
By:,_"frL---- ~---

Jeremy Schaffer 

Septemberll, 2017 

E..:Fitiance Call Cerit~r Support, LLC 

September .lL 2017 

THE FOREGOING IS HEREBY APPROVED; 
IT IS SO ORDERED; 

MAR~At. VULLO 
Superintendent of Finaiwial Services 

15 



APPENDIX A 
[TAR and E-Firyance Letterhead] 

[Date] 

[Consumer's Address] 

Dear [Consumer], 

You are receiving this notice. pursuantto a settlement reached bew.,,een Total Account 
Recoveryf'TART), £,-Finance Call Center Support ("E".'Finance.''), and the New Y9rk State 
Departqn~nt of Financial Services. The settlement concerns TAR' s debt colkction activity and. E­
Finance'sloan servicing activity on accounts 9fNew York State re.sidents. Our records indicate 
that TAR .had a coHectfon account related to a payday loan qebt you allegedly iric1Jrred.: 
Aci;ount(s) [###J; E-Financ:e may have had a)J acccrnnt relatingfo paydayloan debt you allegedly 
incurred or may have been paying. We write to 11otify yo11 that, pursuant to the settlement with 
theN~w York State Departmentof Financial Services: 

• [Jf applicable) TAR has forgiven your outst'anding balance of [amount] and 
closecl the cfiilecfion account(s) in your name; 

• TAR will neither sen nor assisn Such account(s) .in the fofureto other debt:coHectors; 

• TAR will not attempt to collect.on such account(s) either directly or indirectly in the 
future; 

• TAR asserts that it did no~ report negative information to any'credit reporting bureaus 
relating to its collection activity. However, ifyou believe TAR did in fact report any 
negative inforriHltion to any credit reporting bureaus relating to your account or · 
accounts, you may contact [X, Title~ atphone ttu.ml)er, email], identify yourself with 
your name and account number Hsteq above, anct request that pursuant to the ter111s of 
this settlement, TAR wrhetQ the buteau(s) arid request that the bureau(s) d.elete any 
such information remafoing ohyout credit report; 

• If TAR has obtained any judgments again~t you regardfog such account( s)~ TAR.shall 
tnove. to vacate that judgment against rou by September 29, 20 l7; and~ 

• IfTAR..bas any pending garnishments, levies; liens, restraining notices, or 
attachmerttsrelatirtg to any.judgments it obtained on such accourit(s), TAR shall 
mov~ to release.. those holds by September 29;.2017; · · · 

• [If applicable ]E-.Finance. has clos~d any .account(s) in your name and will neither 
contact you again conoerning your account(s) nor take ariy action relating to such 
account(s). 
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This settletnent was obtained by the New York .State. Department ofFinancial Services. Nothing 
in the settleme.nt prevents or limits you from pursuing any right or remedy at law you may have· 
or requires you to release any rights. YQUr choice to participate in any class action or other 
settlement with 'TAR ot E~Finance does not ~ffett your rights !l.nd remedies under this settlement. 
For more information on TARand'E~Finance's settlement with theNewYork State Department 
of Financia!Services, you may visit the. Department's webpage on this settlement at [URL to be 
provided]. · · · 

ff you have any further issu~:s regarding the collection accourtt(s) described above, 
including any improper attempts to collect on this account, or ifyciu have questions concerning 
this settlement, yoli can contact the New York State Department of Financial Services al I ~800~ 
342-:J 73 6 and at TAREFi nance-Seitlement@dfs.ny.gov. 

Sincerely, 
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