PNDS NEW PLAN REQUESTS

New Plan/Network Setup Checklists
Step One: PLANS should fill out the tables in Step One and send to DFS for review. DFS will then review the information and send it to PNDS. 
	Plan INFORMATION

	Legal Plan name: 
	ABC Health Plan, Inc
	DBA Name: 
	ABC Health
	Parent PNDSID or Parent Plan Name (if applicable):
	0001, Main/Primary Health Plan
	Plan Type: 
(Medical/ Dental/ Vision)
	Medical
	Adequacy Review begins: 
	Q2, 2018
	Plan Coordinator Information

	
	Coordinator 1
	Coordinator 2
	Coordinator 3

	Name:
	John Doe	
	

	Email:
	DoeJ@ABChealth.com	
	

	Phone Number:
	321-123-4567	
	

	Network Information 

	
	Network 1
	Network 2
	Network 3
	Network 4
	Network 5

	Network Name:
	NY Select	NY Individual	
	
	

	Products in Network:
	Commercial nonMCO Medical	Indiv Child Only Bronze, Indiv Child Only Platinum	
	
	

	Provider Look-Up Display Name:
	ABC Health: NY Select PPO	ABC Health: NY: Individual Marketplace	
	
	

	14 Digit HIOS Id (if applicable):
	12345NY1234567,
12345NY23456789	12345NY1234567,
12345NY23456789	
	
	

	 DFS will enter the counties below in the Plan by County tool in PNDS.

	Counties in the network:
	Albany, Rensselaer	Albany, Rensselaer, Saratoga	
	
	

	product INFORMATION

	Will the network be used for Large Group, Small Group or Individual Products?
	
	
	
	
	

	Have the product(s) form and rates been approved or submitted for approval in SERFF? 
	
	
	
	
	

	Please provide the SERFF State Tracking Number(s) of the product(s) utilizing the network: 
	
	
	
	
	






Step Two: The PNDS team will create the plan/network and notify DFS once completed. 
	For PNDS

	PNDS ID: 
	
	Date Requested:
	

	Requested by:
	


	☐	DOH Organization Approval
	Contacts

	☐	Plan created
	Settings > Plans

	☐	Plan users designated
	Settings > Users

	☐	Network/s created
	Settings > Manage Networks

	☐	HIOS IDs entered (if applicable)
	Settings > Manage Networks



Step Three: DFS will ensure tasks on these checklists are completed after the PNDS team creates the plan/network. DFS will complete the tasks in the DFS Checklist and then notify the plan that the network has been set up in PNDS and that the plan should complete the tasks in the Plan Checklist below.
	DFS CHECKLIST

	
	Task
	Location

	☐	CEO information entered
	Settings > Plans

	☐	Plan by County completed 
	Plan by County

	Plan CHECKLIST – Information on how plans can complete these tasks is available for them to review in the “Guide to Managing Your Plan” document available in the Reference Downloads Section of the PNDS Portal.

	
	Task
	Location

	☐	Create user accounts for plan submitters (if needed)
	Settings > Users

	☐	Review products and counties in Plan By County 
	Plan by County

	☐	Add contact email addresses for receiving Provider Look-Up reports
	Provider Look-Up Contacts

	☐	Add contact email addresses for receiving deficiency notices
	Deficiency Tracker > Contact Lists 



2		Updated 06/28/2023

