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(In Millions)Upheld of Fact Withdrawn Total

PP-Auto Insurance Complaints per Million Dollars

of Premiums Written in New York State

By the NYS Department of Financial Services
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Ratio
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V
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2024 Auto Complaint Ratios 

Number of Complaints Closed in 2023

Average of 2022

and 2023 PP-Auto

98.250Standard Fire Insurance Company 0 2 4 61 0.0000

68.747A. Central Insurance Company 0 6 9 152 0.0000

58.881Nationwide Affinity Insurance Company of America 0 1 9 103 0.0000

39.671Nationwide Mutual Insurance Company 0 0 3 34 0.0000

36.884Cincinnati Insurance Company 0 0 1 15 0.0000

34.429Hartford Casualty Insurance Company 0 0 5 56 0.0000

25.423Mercury Casualty Company 0 2 4 67 0.0000

23.680National General Insurance Company 0 1 6 78 0.0000

23.679AIG Property Casualty Company 0 0 0 09 0.0000

22.086Palisades Insurance Company 0 1 6 710 0.0000

21.629Encompass Home and Auto Insurance Company 0 1 5 611 0.0000

18.026Hartford Insurance Company of Illinois 0 0 1 112 0.0000

16.106CSAA General Insurance Company 0 0 7 713 0.0000

12.396Bankers Standard Insurance Company 0 0 2 214 0.0000

12.105American Family Home Insurance Company 0 0 3 315 0.0000

11.465State National Insurance Company, Inc. 0 1 2 316 0.0000

11.129Great Northern Insurance Company 0 0 0 017 0.0000

10.255LM Insurance Corporation 0 0 5 518 0.0000

9.858Countryway Insurance Company 0 0 2 219 0.0000

9.625National General Insurance Online, Inc. 0 1 2 320 0.0000

9.514Utica Mutual Insurance Company 0 2 3 521 0.0000

8.106RiverStone International Insurance, Inc. 0 0 0 022 0.0000

7.857Travelers Commercial Insurance Company 0 1 1 223 0.0000

7.794United Farm Family Insurance Company 0 0 2 224 0.0000
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6.735Central Mutual Insurance Company 0 0 1 125 0.0000

5.851AMERICAN FAMILY CONNECT PROPERTY AND CASUA 0 0 3 326 0.0000

5.641Chubb Indemnity Insurance Company 0 0 0 027 0.0000

5.633National General Assurance Company 0 0 3 328 0.0000

5.577First Liberty Insurance Corporation 0 0 3 329 0.0000

5.251Harleysville Insurance Company 0 0 0 030 0.0000

5.215Main Street America Assurance Company 0 1 2 331 0.0000

5.076Economy Premier Assurance Company 0 0 2 232 0.0000

4.916American Modern Home Insurance Company 0 1 1 233 0.0000

4.689Republic-Franklin Insurance Company 0 1 0 134 0.0000

4.616Sterling Insurance Company 0 0 0 035 0.0000

3.939Phoenix Insurance Company 0 0 0 036 0.0000

3.887Midvale Indemnity Company 0 1 3 437 0.0000

3.743Pacific Employers Insurance Company 0 0 0 038 0.0000

3.468NGM Insurance Company 0 0 0 039 0.0000

3.342Unitrin Auto and Home Insurance Company 0 0 2 240 0.0000

3.335Automobile Insurance Company of Hartford, Connecticut 0 0 0 041 0.0000

3.292Amica Property and Casualty Insurance Company 0 0 0 042 0.0000

3.280Encompass Insurance Company of America 0 1 2 343 0.0000

3.148TravCo Insurance Company 0 0 0 044 0.0000

2.732Travelers Indemnity Company of Connecticut 0 2 0 245 0.0000

2.705Nationwide Assurance Company 0 0 0 046 0.0000

2.363Unitrin Direct Insurance Company 0 0 0 047 0.0000

2.318Sentinel Insurance Company, Ltd. 0 0 0 048 0.0000
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1.786Charter Oak Fire Insurance Company 0 3 1 449 0.0000

1.738Vigilant Insurance Company 0 0 0 050 0.0000

1.466Encompass Property and Casualty Company 0 0 0 051 0.0000

1.227Blue Ridge Indemnity Company 0 0 0 052 0.0000

423.212New York Central Mutual Fire Insurance Company 1 13 44 5853 0.0024

563.886Progressive Advanced Insurance Company 4 14 50 6854 0.0071

130.891Nationwide General Insurance Company 1 5 17 2355 0.0076

2841.060GEICO General Insurance Company 28 96 298 42256 0.0099

770.131Government Employees Insurance Company 8 29 80 11757 0.0104

1057.841GEICO Indemnity Company 11 41 160 21258 0.0104

85.520Plymouth Rock Assurance Preferred Corporation 1 6 11 1859 0.0117

75.669Chubb National Insurance Company 1 2 5 860 0.0132

71.189Utica National Insurance Company of Texas 1 1 10 1261 0.0140

211.708State Farm Fire and Casualty Company 3 13 30 4662 0.0142

100.432Farmers Property and Casualty Insurance Company 2 3 14 1963 0.0199

96.805Garrison Property and Casualty Insurance Company 2 6 22 3064 0.0207

90.631Adirondack Insurance Exchange 2 8 13 2365 0.0221

89.348Integon National Insurance Company 2 10 31 4366 0.0224

42.716Essentia Insurance Company 1 2 5 867 0.0234

42.497Mid-Century Insurance Company 1 2 8 1168 0.0235

42.294Progressive Northwestern Insurance Company 1 0 2 369 0.0236

82.862Amica Mutual Insurance Company 2 2 5 970 0.0241

81.812Travelers Home and Marine Insurance Company 2 2 5 971 0.0244

243.720Progressive Max Insurance Company 6 21 63 9072 0.0246
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2273.206State Farm Mutual Automobile Insurance Company 57 104 269 43073 0.0251

442.024Travelers Personal Insurance Company 12 16 34 6274 0.0271

288.257Progressive Specialty Insurance Company 8 35 47 9075 0.0278

69.598Main Street America Protection Insurance Company 2 1 5 876 0.0287

89.327Erie Insurance Company of New York 3 2 8 1377 0.0336

138.138Allstate Property and Casualty Insurance Company 5 4 8 1778 0.0362

82.103Allmerica Financial Alliance Insurance Company 3 0 4 779 0.0365

27.263Foremost Signature Insurance Company 1 0 7 880 0.0367

108.716Liberty Mutual Fire Insurance Company 4 5 17 2681 0.0368

214.929American States Insurance Company 8 17 41 6682 0.0372

1469.280Allstate Fire and Casualty Insurance Company 56 61 167 28483 0.0381

100.075Hartford Underwriters Insurance Company 4 7 18 2984 0.0400

73.763Country-Wide Insurance Company 3 9 27 3985 0.0407

682.887LM General Insurance Company 31 57 198 28686 0.0454

589.388Progressive Casualty Insurance Company 27 60 113 20087 0.0458

21.668Progressive Direct Insurance Company 1 8 19 2888 0.0462

21.278Travelers Property Casualty Company of America 1 1 0 289 0.0470

82.331Erie Insurance Company 4 7 4 1590 0.0486

20.556Nationwide Insurance Company of America 1 0 1 291 0.0486

61.345Preferred Mutual Insurance Company 3 1 11 1592 0.0489

40.671Allstate Indemnity Company 2 2 9 1393 0.0492

39.299Privilege Underwriters Reciprocal Exchange 2 0 0 294 0.0509

19.506Merchants Preferred Insurance Company 1 1 3 595 0.0513

464.774Allstate Insurance Company 24 22 44 9096 0.0516
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125.854United Services Automobile Association 7 10 18 3597 0.0556

48.222Travelers Personal Security Insurance Company 3 3 3 998 0.0622

15.774Farm Family Casualty Insurance Company 1 2 1 499 0.0634

147.214USAA Casualty Insurance Company 10 6 23 39100 0.0679

110.605USAA General Indemnity Company 9 7 24 40101 0.0814

11.875Stillwater Property and Casualty Insurance Company 1 1 5 7102 0.0842

35.210Farmers Casualty Insurance Company 3 1 2 6103 0.0852

11.447AMERICAN FAMILY CONNECT INSURANCE COMPANY 1 1 2 4104 0.0874

10.900Plymouth Rock Assurance Corporation of New York 1 0 9 10105 0.0917

104.837Farmers Group Property and Casualty Insurance Company 10 4 12 26106 0.0954

8.982Old Dominion Insurance Company 1 0 0 1107 0.1113

8.759Berkley Insurance Company 1 0 1 2108 0.1142

24.643Kemper Independence Insurance Company 3 0 9 12109 0.1217

56.340New South Insurance Company 7 3 13 23110 0.1242

6.56721st Century Centennial Insurance Company 1 3 2 6111 0.1523

44.536Esurance Property and Casualty Insurance Company 7 7 32 46112 0.1572

12.030Foremost Insurance Company Grand Rapids, Michigan 2 2 3 7113 0.1662

5.913Hartford Insurance Company of the Midwest 1 1 2 4114 0.1691

33.347Unitrin Safeguard Insurance Company 6 1 10 17115 0.1799

74.454Esurance Insurance Company 14 8 43 65116 0.1880

11.851SAFECO Insurance Company of Indiana 3 1 1 5117 0.2531

3.682Unitrin Preferred Insurance Company 1 0 2 3118 0.2716

10.203Permanent General Assurance Corporation 3 2 11 16119 0.2940

2.592Encompass Indemnity Company 1 0 0 1120 0.3857
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5.066Philadelphia Indemnity Insurance Company 2 0 0 2121 0.3948

0.928National Liability & Fire Insurance Company 1 0 1 2122 1.0774

0.471American Bankers Insurance Company of Florida 1 3 1 5123 2.1253

0.429Travelers Property Casualty Insurance Company 1 1 0 2124 2.3298

Grand Total: 0.0275 445 792 2262 3499 16201.897

Average # Upheld Complaints per Company: 3.6

Thursday, February 27, 2025 Page 6 of 6


