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How to use this guide
This user guide was created by the Department to help insurance 
companies navigate DFS Connect. DFS Connect is an online platform 
that insurance companies use to manage certain insurance filings.

• Acquisition of Control of NY 
Domestic Insurer

• Capital Distribution

• Certified Reinsurer Status 
Application

• Disclaimer of Control of NY 
Domestic Insurer

• Enterprise Risk Management Report

• Holding Company Management 
Services Agreement

• Holding Company Reinsurance 
Agreement

• Passporting Certified Reinsurer 
Status Application

• Passporting Reciprocal Reinsurer 
Status Application

• Reciprocal Reinsurer Status 
Application 

• Special Risk/Free Trade Zone 
Initial/Renewal License Application

• Special Risk/Free Trade Zone 
Schedule C-1

Only the following filings may be done in DFS Connect at this time. Any 
filing not listed here must be submitted using previously established 
processes. 
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For specific questions about a filing, reach out to your Department point 
of contact. 

This guide will be updated regularly as additional filings and 
functionalities are added to DFS Connect. 
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Logging in
Access DFS Connect by visiting https://dfsconnect.dfs.ny.gov/ in a web 
browser and entering DFS Portal login credentials:
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If you lose or forget your password, you can reset it from this page too.

If you do not have a DFS Portal account, you will need to create one. 
Learn how to Create a DFS Portal Account in this user guide. 

An insurance company representative logging in to DFS Connect for the 
first time will need to request access to the system. Learn how to 
Request Access to DFS Connect in this user guide.
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Creating a DFS Portal Account

This section provides an overview of how to create a DFS 
Portal account to access DFS Connect. 
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1. Visit https://myportal.dfs.ny.gov/ and click Create Account.

2. Enter the required information and click Create Account.

Creating a DFS Portal Account

3. You will receive confirmation that your DFS Portal account was created 
and password instructions were sent to the email address you provided.
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4. Open the email (it will be from DFS Portal Administrator with the subject 
line ‘https://myportal.dfs.ny.gov: Your New Account’.)

5. Click the link provided to set the password for your DFS Portal Account.
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Creating a DFS Portal Account
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6. You will be taken to the New Password page. Enter your new password in 
both fields and click Save.

7. You now have access to the DFS Portal. Click Sign Out to exit the page.
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Creating a DFS Portal Account

You have successfully created a DFS Portal account and can 
now access DFS Connect.

Tip: Your password must contain at least 15 characters.
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Requesting Access to DFS 
Connect
The first time an insurance company representative logs in 
to DFS Connect, they will need to request access to the 
platform to be able to use it. Follow the steps in this section 
to submit the access request. 
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Requesting Access to DFS Connect

1. Navigate to DFS Connect at https://dfsconnect.dfs.ny.gov/.

2. Enter your DFS Portal login credentials and Sign In.

3. Select Insurance as the account type.
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4. Enter the name of the insurance company that you are requesting access 
to and click Search.
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Requesting Access to DFS Connect
5. Select the company that you need access to by clicking the checkbox and 

clicking Next.

5. Enter the required information and click Submit Request.

Note: Enter the email address that is linked to your DFS Portal account 
to ensure the Department has the correct contact information.  

Tip: You can select multiple insurance companies by clicking 
the checkbox next to their name.
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6. You will receive a confirmation message that your request was submitted. 
Click Finish. 

7. Once your account has been activated, you will receive an email with the 
subject ‘Welcome to DFS Connect’. Click the link in the email to be taken 
to DFS Connect.
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Requesting Access to DFS Connect

You have successfully requested access to DFS Connect.
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Creating New Filings in DFS 
Connect
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This section provides an overview of how to create a new filing in 
DFS Connect and other functionality.
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• Acquisition of Control of NY 
Domestic Insurer

• Capital Distribution

• Certified Reinsurer Status 
Application

• Disclaimer of Control of NY 
Domestic Insurer

• Enterprise Risk Management Report

• Holding Company Management 
Services Agreement

• Holding Company Reinsurance 
Agreement

• Passporting Certified Reinsurer 
Status Application

• Passporting Reciprocal Reinsurer 
Status Application

• Reciprocal Reinsurer Status 
Application 

• Special Risk/Free Trade Zone 
Initial/Renewal License Application

• Special Risk/Free Trade Zone 
Schedule C-1

Only the following filings may be done in DFS Connect at this time. Any 
filing not listed here must be submitted using previously established 
processes. 

For specific questions about a filing, reach out to your Department point 
of contact. 

This guide will be updated regularly as additional filings and 
functionalities are added to DFS Connect. 
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Creating New Insurance Filings

Once your access request to DFS Connect has been approved, you can 
access the DFS Connect homepage and filing submission section.

Click Create a New Filing to be taken to the filing submission section 
of DFS Connect.

1
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Select the filing you want to submit and click Next to begin the 
submission process.

2
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Save Progress

A filing might require you to upload documents to DFS. Upload files by dragging 
them from your computer or clicking Upload Files and selecting the file.  
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Below is an overview of some of the key features of DFS Connect found 
throughout the filing submission process. 

Document Uploads

To save progress for a submission, complete all required fields on a page and 
click Save & Next. You will then be able to resume your progress from that 
point in the Draft Insurance Filings section of DFS Connect. 

Tip 1: A draft filing will automatically be created when a new filing is 
initiated.

Tip 2: You cannot click Save & Next unless all required fields on a 
page are submitted. If you wish to save progress up to a certain 
point, be sure to complete all required information on a page. 

Creating New Insurance Filings: Key Features

Last Updated: July 17, 2025

Note: If you upload the wrong file by mistake, click the trash can 
icon next to the document’s name to remove it.
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Submit Filings
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Below is an overview of some of the key features of DFS Connect that can be 
found throughout the filing submission process. 

The last page of a filling will include a Save & Submit button. Before you save 
and submit, be sure to review the entire filing. You cannot edit a filing after it 
has been submitted. If you need to make a change to a filing after it has been 
submitted, use DFS Connect to contact the Department. Guidance on how to 
contact the Department can be found in the Communicating with DFS section. 

Creating New Insurance Filings: Key Features

Session Timeouts

You will be automatically logged out of DFS Connect after 15 minutes of 
inactivity. To prevent the loss of work, please press Save & Submit to save your 
progress. You can use the Previous button to navigate to preceding steps. 

Tip: The information in the final step of a filing cannot be saved as draft. Review 
the information on this page carefully before submitting to the Department. 

Last Updated: July 17, 2025
Click here to return to the table of contents



DFS Connect User Guide

Navigating the DFS Connect 
Homepage
This section provides an overview of the different sections you will 
find on the DFS Connect:

• The Draft Insurance Filings Section

• The Open Insurance Filings Section

• The Closed Insurance Filings Section

Use this section to familiarize yourself with the different actions 
that can be taken in DFS Connect. 
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DFS Connect Homepage: Draft Insurance Filings

The first section you’ll see in DFS Connect is Draft Insurance Filings.

1

2

3
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Any filing that is saved as a draft will appear in the Draft Insurance Filings section. DFS 
Connect will automatically time out after 15 minutes. You will be able to resume your filing 
by locating it in this section.

1

2

3 Any filing that is still in draft can be withdrawn by clicking the Withdraw button. Note that 
submitted filings cannot be withdrawn. 

Draft Insurance Filings Overview

Note: Draft insurance filings are automatically withdrawn after 30 days of 
inactivity. 
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Each insurance filing has a unique filing number. Click the hyperlinked filing number to 
resume your draft filing.
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DFS Connect Homepage: Open Insurance Filings

On the DFS Connect Homepage, you will be able to view the open filings that 
have been submitted for the insurance company/companies you represent.

1 Once a filing has been submitted to the Department, it can be found in the Open 
Insurance Filings section.

1

3

Click the hyperlinked filing number to see the filing. 3

2

2 Track the status of your filing by reviewing the status listed in the Status column

19

Open Insurance Filings Overview

Last Updated: July 17, 2025
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DFS Connect Homepage: Closed Insurance Filings

On the DFS Connect Homepage, you can view Closed filings that have been 
submitted and closed for the insurance company/companies you represent.

1

3
2

5

1 View all filings for a given year by entering the year in the Filter Year box

Click Download to download a copy of the closed filing.3

2 View the date a filing was closed in the Status Date column. 

5 Click the hyperlinked Filing Number to see the filing. 
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4

4 View where a filing is in the Department’s review process in the Status column.

Closed Insurance Filings Overview

Last Updated: July 17, 2025

Click here to return to the table of contents
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Communicating with DFS
Insurance company representatives will use DFS Connect to 
correspond with the Department about filings that have been 
submitted using DFS Connect. 

As a reminder, only the following filings may be done in DFS Connect 
at this time.

Once submitted, please use DFS Connect to communicate with DFS 
about the following filings:

21Last Updated: July 17, 2025

• Acquisition of Control of NY 
Domestic Insurer

• Capital Distribution

• Certified Reinsurer Status 
Application

• Disclaimer of Control of NY 
Domestic Insurer

• Enterprise Risk Management Report

• Holding Company Management 
Services Agreement

• Holding Company Reinsurance 
Agreement

• Passporting Certified Reinsurer 
Status Application

• Passporting Reciprocal Reinsurer 
Status Application

• Reciprocal Reinsurer Status 
Application 

• Special Risk/Free Trade Zone 
Initial/Renewal License Application

• Special Risk/Free Trade Zone 
Schedule C-1

Any filing not listed here must be submitted using previously 
established processes.

For inquiries regarding a filing type not listed above, reach out to your 
Department point of contact, or visit the DFS website for contact 
information associated with that specific filing.

https://www.dfs.ny.gov/


DFS Connect User Guide

Communicating with DFS

Insurance company representatives can communicate with DFS directly in 
DFS Connect. This section provides step-by-step DFS Connect instructions.

1 Click the hyperlinked filing number to be taken to a filing 

Click the text box that says Share an update…2

22

Note: Anyone with access to an insurance filing will be able to view and respond 
to correspondence in DFS Connect.

Last Updated: July 17, 2025
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Type your message.3

23

Attach a file(s) by clicking the paper clip icon. You can submit up to 
10 files per message. 4

Review your message and the attachments. Click Share to send 
the message to the Department.5

Last Updated: July 17, 2025

Communicating with DFS
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Messages will appear under the Post section in the filing. This is where all 
correspondence with the Department related to this filing can be viewed. 

24

6

Last Updated: July 17, 2025

Note: A record of all correspondence will remain visible in this section of the 
insurance filing.

Communicating with DFS
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When there is new correspondence for a filing, you will receive a 
notification in DFS Connect. Click the notification to be taken to the filing. 

You will also receive an email notification with the subject line You 
have a new notification in DFS Connect. 

Communicating with DFS

Note: This email notification will not provide specifics regarding the DFS Connect 
notification. To view the full details of the notification, you will need to login to DFS 
Connect. 
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