
 

Policy Statement: Notice of Satisfaction of Agreements 

The New York State Department of Financial Services (“DFS”) is issuing this policy statement on Notice 

of Satisfaction of Agreements (“Policy Statement”) to notify entities or individuals (“Persons”) that have 

entered into an agreement or settlement with, or have been subject to an order imposed by, DFS 

(“Agreement”) resulting from DFS’s investigatory, supervisory, or regulatory actions against the Person.  

This Policy Statement does not apply to dispositions of administrative hearings or court orders resulting 

from DFS actions.  Any Person who is subject to an Agreement may request that DFS evaluate the Person’s 

full satisfaction of all the conditions, obligations, and requirements imposed under the Agreement and issue 

a notice of satisfaction (“Notice”) to the Person.  Notices will not alter, rescind, or seal an Agreement, and 

they will not cancel any restriction imposed on a Person as a term of an Agreement.  DFS will not consider 

or issue Notices for partial satisfactions of an Agreement absent a showing of extraordinary circumstances. 

This Policy Statement sets forth the general principles that DFS will apply when evaluating a request for a 

Notice. 

Persons Regulated Pursuant to the Banking, Financial Services, and Insurance Laws: 

In general, a request for Notice should demonstrate affirmatively that the Person has satisfied all of the 

conditions in the Agreement.  DFS staff will review the request for Notice and make recommendations to 

the Superintendent or their designated deputy whether to issue a Notice.  The sole authority to issue a Notice 

remains with the Superintendent or their designee, and the issuance of a Notice is at Superintendent’s sole 

discretion. 

Persons Regulated Pursuant to the Banking and/or Financial Services Laws: 

A Person regulated pursuant to the Banking Law and/or Financial Services Law is eligible to receive a 

Notice if that Person meets the following criteria. 

• The Person has received at least one report of examination that has validated the Person’s 

compliance with the terms of the Agreement (including at least one exam with DFS participation) 

since the execution of the Agreement at issue. 

• During the most recent examination, DFS and/or any other examining regulatory agency has not 

found any legal violations relating to the issues referenced in the Agreement.   

• The Person has not requested and been denied a Notice with respect to the Agreement at issue since 

its last examination by DFS or another examining regulatory agency relating to the issues 

referenced in the Agreement. 

• For Agreement requirements for which there is no associated time or duration, the Person has 

demonstrated sustainable compliance. 

• For Agreement requirements that are time-limited or require a single action, such as payment of a 

fine, the Person has fulfilled those obligations for the full period or completed the action specified, 

as applicable. 
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Persons Regulated Pursuant to the Insurance Law: 

A Person regulated under the Insurance Law may request a Notice at any time.  However, a Notice may be 

issued only if the Person has met the following criteria.  

• The Person has received at least one report on examination that has validated the Person’s 

compliance with the terms of the Agreement since the execution of the Agreement. 

• During the most recent examination, DFS has not found any legal violations relating to the issues 

referenced in the Agreement.   

• For Agreement requirements for which there is no associated time or duration, the Person has 

demonstrated sustainable compliance.   

• For Agreement requirements that are time-limited or require a single action, such as payment of a 

fine, the Person has fulfilled those obligations for the full period or completed the action specified, 

as applicable.  

Requesting a Notice: 

Requests to evaluate a Person’s satisfaction of the obligations imposed pursuant to an Agreement and to 

issue a Notice of their satisfaction may be sent to DFS by contacting the Person’s DFS point of contact 

specified in the Agreement or, if none specified, to the Person’s usual point of contact at DFS.  DFS 

discourages Persons from requesting a Notice unless they have clearly satisfied the applicable criteria noted 

above.   

 


