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Overview 

This document is intended to serve as a reference for DFS ID users as they set up and use 
Multi-Factor Authentication (MFA).  
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Setting Up MFA For the First Time 

When you log in to DFS ID, you will need to use multi-factor authentication (MFA) to sign in. You will 
do so using an authenticator app on a mobile device. Before you log in, you should download and 
set up an MFA authenticator on your phone. There is no cost to download or use an authenticator 
application. Here is how you do so: 

1. Download an Authenticator app to your mobile device, such as Google Authenticator or 
Microsoft Authenticator. 

 

 
2. On the DFS ID Login Page, enter your DFS ID credentials and select Sign In. 
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3. You will see this: 

 
4. Open the Authenticator on your mobile device, and select Scan QR Code: 
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5. Hold up your mobile device and scan the QR Code: 

  

 

6. You will see a passcode displayed in the Authenticator: 
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7. Enter the passcode that is displayed on your phone and create a distinct nickname for this 
device that you can easily reference every time you sign in to DFS ID. Select Continue: 

 

 

8. You have successfully set up MFA. Select Go to Homepage to reach the DFS ID homepage. 

 

 

Work Phone 1 
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Logging In After MFA Is Set Up 

Once you have DFS ID MFA set-up on a mobile device, you will re-use the Authenticator and that 
mobile device to sign in each time. The following steps will instruct you how to do so: 

1. On the DFS ID Login Page, enter your DFS ID credentials and select Sign In. 
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2. Open your Authenticator and view the displayed passcode: 

 
3.  Enter the passcode and select Continue. 
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4. You have successfully signed into DFS ID. 
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